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Resident Meeting:  

There will be no Resident meeting this month. 

This will be replaced with 1:1 visits to discuss any issues that you would like 

to raise. 

This Issue: 
• Notice Board 

• Residential Services Manager 

• Colouring page 

• Continuous Quality              
Improvement (CQI)  

• Craft Corner 

• Upcoming Dates 

• Birthday Celebrations 

• Staying Connected 

• The Lifestyle / Hospitality 
Team 

• What’s Happening in Port  
Pirie 

• Aged Care Quality Standards 

• Calendar  

Notice Board 

REMINDER FOR FAMILIES: 
Resident’s personal belongings are not  
covered by St Joseph’s House Insurance.  
It is important to ensure that jewellery  
remains safe. It can become lost if 

resident’s try to hide their jewellery or it  
becomes mixed up with rubbish or linen. A  
suggestion is to replace jewellery, where  
possible, with less expensive items. 
We appreciate you giving this matter some  
thought. 

What would you like to see? 
Each month the Newsletter is  
created specifically for your  
interest and to provide you with  
information. Please let Lifestyle or Reception know if 
there is something that you would like to see added. 

COMMUNICATION: 
Families are requested to ask for the Registered Nurse or 
Enrolled Nurse for enquires regarding care matters.  
Families are welcome to ring during the  
week to speak with our Clinical Nurse  
Consultant, Therese, or to make an  
appointment for a face to face meeting. 



 

 

Did You Know? 
Our monthly newsletter is available on our website:  

 spiritofcare.org.au/news/ 
 

You can also find us on Facebook:  
 facebook.com/stjosephshouse 

? 



 

Residential Services Manager...... 

You may have noticed a new face around the home.  
Matt is our new maintenance contractor who will be onsite to ensure that the 

environment at St Joseph’s House is inviting and safe.  
Please make Matt feel welcome and say hello when you see him around the 

home. 
As always, if you notice anything that may need repairs please let the staff 

know so it can be addressed. 

Consumer Outcome 
 

3 (1) I get personal care, clinical care, or both personal care 
and clinical care, this is safe and right for me. 

 
 
 
 

 
We wish to advise that we have received a not met for Standard 3: Personal Care and  

Clinical Care from the Aged Care Quality and Safety Commission.  
We will be working with the Commission to make improvements so that we can met this 

standard.  
During this time you will notice a variety of improvements around the facility, the main  

improvement being a move from paper based to computerised documentation.  
This change will ensure that the care we provided is consistent and right for you. 



 



 

Last Months Solutions 



 

If you were interested 
in participating please 
speak to our Lifestyle 

staff. 



 

 

• Areas of South Australia were transformed into a 
winter wonderland recently as a cold front pushed 
across the state. Cold air and moisture generated 
by showers led to spring snow falls in the Mid 
North at Jamestown, Peterborough and Hallett. 
Overnight temperatures saw Port Pirie reach a low 
of 5.8C. Senior Forecaster Vince Rowlands said the 
cold atmosphere and showers provide ideal conditions for snow to form. "It 
was a little bit warmer at Port Pirie because it is by the coast" he said.  

• Solomontown Beach Jetty is set to receive an upgrade following 
years of structural deterioration. The Port Pirie Regional Council 
wishes to advise the community that the Solomontown Beach Jetty 
will be closed for repairs from Monday, September 28, until mid to 
late October this year. The temporary closure will allow contractors 
to gain full access of the site in order to carry out the replacement 
of a selection of existing piles and other timber and steel structural items that have deteriorated. 
The works that are required will be completed on the northern end of the jetty, starting from the 
shelter at the mid-section of the jetty. 

• Taylene Wood with her daughter Oliva. Port Pirie children will 
not be bored these October school holidays thanks to KIDtober. 
In it's fourth year, KIDtober is an initiative of the Early Years In-
tervention Group and is supported by the Port Pirie Regional 
Council. The annual event will showcase more than 60 fun activi-
ties for children in families across the region. Event organisers 
say some of the events will look a bit different this year amid 
COVID-19 restrictions, but they are excited to have organisa-
tions and businesses on board to provide a "jammed pack" two 
weeks. 

All information and photo’s sourced from the Recorder newspaper. 

in Port Pirie 

On Monday the 5th of October due 
to the public holiday we will be 
opening for visiting between 13:00 
-14:00 only. Visiting hours on this 
day will be limited to 1 hour. 
Alternatively you can take your 
loved one out over the weekend if 
you wish. Please book outings 24 
hours in advance. 
And if you can please bring in your 
forms pre-filled to allow for timely 
entry to the facility. 



 

Standard 2. Ongoing assessment and planning with consumers. 

 

Consumer Outcome: 

I am a partner in ongoing assessment and planning that helps me get 
the care and services I need for my health and wellbeing. 

 

What does this mean? 

The care and services that are planned for at St Joseph’s House are 
planned to meet your needs, goals and preferences and ensure your 
best health and wellbeing outcomes.  

 

St Joseph’s House work with you to overcome challenges with your health and abilities, so you can still 
achieve your goals, have roles that are meaningful and live your life as well as you can. 

 

St Joseph’s House should be working in partnership with you to understand what is important to you, 
listen to what you want and work within your abilities. St Joseph's House can then focus on planning 
care and services that provide opportunities for your participation and growth.  

 

This all forms part of a documented care plan that will be discussed with you when changes occur and 
should be continually reviewed to met your changing needs and support you in your day-to-day life 
with dignity and respect. 

Aged Care Quality Standards.... 



 

A Message from the Lifestyle / Hospitality Team.... 

 
 



 



 



 

Advance Care Directives 
 

Information, forms and DIY Kit’s for 
Advanced Care Directives can be found 
at advancedcaredirectives.sa.gov.au or 

ask for a copy at reception. 

Aged Care 
Quality and Safety  

Commission 
1800 951 822 

Feedback and Complaints Process 
 

St Joseph’s House supports the rights of Consumers and their representatives to provide compliments, feedback, concerns or to 
make a complaint. 

 
If you wish to make a comment or complaint please feel free to approach a senior staff member: 

Sharon Ley (Residential Services Manager) 
Therese Johnson (Clinical Nurse Consultant) 

Marra Pearn (Hospitality/Lifestyle Manager and Resident Liaison 
Officer) 

 
If you wish to lodge a written complaint you can complete a Feedback 
Form which is available from various locations around the facility and 

place it in one of the feedback boxes. 
 

Once received the Quality Coordinator will make a record of lodge-
ment and the suggestion or concern is then followed through until 

you are satisfied with the outcome. 

Hi All, 

Once again, it has been a busy month! 

Our staff have been undergoing training in relation to Covid-19 as man-
datory training set by the Government and processes continue to be in 
place to ensure everyone's safety. 

Communication around what’s happening around the home is, a al-
ways, communicated through this newsletter, the resident meetings and verbally by staff as 
needed.  

St Joseph’s House does have a Facebook page if you would like to follow us! Alternatively, we 
are in the process of setting up a TV in the front foyer that will display photo’s and relevant in-
formation. Keep an eye out for when this is up and running. 

Please remember that feedback forms are available around that facility and senior staff have 
an open door policy, which means they are available if there are any concerns that you would 
like to discuss. 

Regards, 

Amanda White 

Continuous Quality Improvements... 

Aged Rights  
Advocacy  

Service (ARAS) 
 

1800 700 600 



 

 

May They Rest in Peace 

 

Sympathy 
We offer our deepest 

 condolences to the family 
and friends of the late: 

Donald ‘Clive’ Wyatt 
Glenys Caputo 

 

Upcoming Dates 
Monday, 5th October: 
 Labour Day Public Holiday 

Monday 10th— Friday, 17th October: 
 Mental Health Week 

Sunday, 25th October: 
 National Grandparents Day 

All of October: 
 National Safe Work Month 



 

October Birthdays 

2/10 Pauline Lockwood 

5/10 Robert Laube 

19/10 Graham Williams 

25/10 Gloria Foster 



 


