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St Joseph’s House  
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December 2022 



 

Resident Meeting:  

10.30am—6th December 

St Clare Up and St Mark Up 

Resident Liaison Officer: Marra 

Visiting Hours at time of printing 
are  

Limit of 1 visitor, per resident at a 
time with a RAT screen required  

upon entry.  
Everyday from 1:00pm-3:00pm 

or By Appointment 
This Issue: 

• Notice Board 

• Covid-19 Fact Sheet 

• Cooper—Therapy Dog  

• Christmas at St Josephs House 

• Aged Care Quality Standards 

• Colouring In 

• Quality, WHS and Feedback 

• December Events 

• December Birthdays 

• Calendar 

From Christmas Day Visiting will be  
Limited to 2 Visitors, per resident at a 

time with a RAT screen required  
upon entry.  

Everyday from 1:00pm-3:00pm 
or By Appointment 

St Clare Down Visitors will need to wear 
Full PPE until the 27th December 



 

Notice 
Board 

St Joseph’s House does not pro-

vide telephones for residents. You 

or your family will need to call a 

telephone provider (such as Tel-

stra) to arrange for the installation 

of a phone should you wish to 

have one. 



 



 



 



 

Cooper has been onsite working his 
pawsitivity around our home. 
 
 
 



 

The Staff are wearing so many awesome Christmas Tops. 
 

Don’t forget to enter our annual Door Decorating  
       competition. 

We can’t wait to see what you have in store. 

If you are going out on Christmas Day,  
Please let our staff know and organise transportation on the day 



 

Snowy and our resident Elf 
from Lifestyle went looking 
for Santa. 
 
If you would like a copy of 
any photo’s please contact 
Lifestyle or Reception 



 

SANTA and ELF  
Surprised us with a 
visit  



 



 



 

Feedback and Complaints Process 
 
St Joseph’s House supports the rights of Consumers and their representatives to provide compli-
ments, feedback, concerns or to make a complaint. 
 
If you wish to provide feedback or make a complaint please feel free to approach a senior staff 
member: 

• Sharon Ley, Residential Services Manager 

• Therese Johnson, Clinical Nurse Consultant 

• Marra Pearn, Resident Liaison Officer 
 
If you wish to  provide written feedback please feel free to: 

• Email us admin@stjosephshouse.net.au 

• Complete a Feedback Form available from various locations around the facility and place it 
in one of the feedback boxes. 

 
Once received, the Quality Coordinator will make a record of lodgement and the feedback or complaint is assessed for response and 
follow up by a senior staff member. 

Hi All, 

Well, another year has reached the end. 

It has been a very busy year indeed. St Joseph's House has been working hard to re-
spond to and implement the changes that are being rolled out across the sector as 
part of the Aged Care Reform legislation. Significant changes to the industry will con-
tinue to have a big impact on our quality program for 2023.  

As these changes impact residents, information has been provided and will continue 
to be provided on an ongoing basis. 

As you may be aware we had a visit from the Aged Care Quality and Safety Commission in November, we are 
still awaiting the final report for the outcome of this visit and will let you know as soon as we do. 

We are expecting both St Clare and St Mark to undergo a full accreditation in 2023, we look forward to putting 
all of our hard work to the test and highlighting the care and services we provide.  

I would like to wish everyone a Merry Christmas, a  happy new year and a safe holiday season.  

 

Kind regards,  
Amanda White 
Quality and WHS Coordinator 

Continuous Quality Improvements... 

In need of an advocate? 
 
 
 
 
 

1800 700 600 

The Aged Care Quality and Safety Commission 
can be contacted on: 
1800 951 822 



 

December Events 
3rd Saturday—Port Pirie Christmas Pageant 7pm 
8th Thursday—Immaculate conception of the 
Blessed Virgin Mary 
11th Sunday—Port Pirie Markets 
25th Sunday—Christmas Day 
26th Monday -  Proclamation Day  
 

 

May They Rest in Peace 

 
 

Chrisoula Yiannoulis 
Donald Young   Carol Darley 
Tina Dipinto   Pauline Lockwood 
 Geoffrey Yon    Cheryl Dorber 

 

Sympathy 
We offer our deepest 

 condolences to the family and  
friends of the late: 



 

 

     Birthdays 

Vera T 8/12   Flora H 9/12 

Coral E 16/12  Roma F 17/12 

Amy D 20/12      Jessie A 21/12 



 


