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Grapevine

Birthday Greetings

Audrey
Brine

Ronald
Warne

Resident Liaison
Officer
Marra Pearn
86321450
0400095339

Buster
Reed

Ilma
Opprecht

Aged Rights
Advocacy Service
(ARAS)
1800 500 853

Coline Stenson
Aged Care
Complaints
Commissioner

Greetings

1800 550 552

I would like to extend a great big thank you to everyone who participated in the
successful Christmas party.
Thank you to the Catering staff for the magnificent food, Office staff for wrapping the
residents gifts, for Santa Claus visiting, Maintenance for helping to set up, Care staff and
Cleaners and Laundry staff for assisting waiting on tables.
RN and EN staff and Care staff again for helping with running the floor etc and to
Lifestyle and Volunteers, such amazing coordination.
A great team and excellent day. Well done!
I look forward to another wonderful year.

Darylin Cowling
Area General Manager

I’ve been at St Joseph’s for 18 months.
I have two children and three grandchildren.
I used to enjoy reading but not so much now.
The food here is so, so. I like most of it.

Mobile Library
Wednesday fortnightly
Please see lifestyle if
You wish to join.

I don’t have any comments. I’m content.

Buster Reed

MASS
In house Mass
Conducted each
Wednesday at 10:30am
Upstairs at St Marks

SYMPATHY

We Offer our deepest sympathy to the
family and friends of the late:
Margaret Evans

May She Rest in Peace
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LIBRARY

RESIDENT & FAMILY
MEETING

20th January 2017
ST CLARE UPSTAIRS
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Santa Claus came to St Joseph’s

Potting Along

Trace the Track

10

Spot the Difference
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Brain Teasers

Compliments, Complaints, Comments

Answers on Pg 10

COUNTDOWN
CONFETTI
MIDNIGHT
BALLOONS

Welcome to the New Year.

CELEBRATION

I hope you all had a great Christmas.

FIREWORKS

COMPLIMENT AND
COMPLAINT PROCESS
St Joseph’s House supports the
rights of Care Recipients and
their Advocates to share
compliments, feedback,
concerns or to make a
complaint.
If you wish to make a
comment or complaint please
feel free to approach any
senior staff member or contact
Darylin Cowling (AGM) or
Marra Pearn (Resident Liaison
Officer)
If you wish to lodge a formal
complaint please complete a
“Comments & Complaints”
form which is available from
the Reception foyer and place
it in an envelope for delivery to
Administration.
Once the form is completed the
CQI Co-ordinator will make a
record of lodgement and the
suggestion or concern is then
followed through until
resolution is achieved.

ADVANCED CARE
DIRECTIVES
Advanced Care
Directives for all Care
Recipients are still
continuing
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2017 is going to be a busy year for us as we continue to make
improvements around the place.

JANUARY

Once again I ask for your feedback using the blue forms.

HAPPY

We will be having more students joining us this year for their Placements
while studying. What a better way to learn the job than hands on.

NEW YEAR
CLOCK
CHEERS

Regards

GOALS

Carol
CQI/WHS

PARTY POPPERS
NOISEMAKER
RESOLUTION
SPARKLERS

Trace the Track

Spot the Difference

WELCOME TO NEW STAFF:
Shannon Jacobson
Caitlin White
Zoe Dickson
Helen Riches
Melinda Young

FAREWELL TO
STAFF:
Rumbi
Chifamba
Robert Mann
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Christmas Pageant:

Hospitality News

Entertainment From Our Talented Volunteers

Happy New Year
Alley from the kitchen made
this delicious Christmas cake pictured above. Everyone
worked together in making sure the day went smoothly.
The Christmas spirit was alive and it was a fantastic day!
A big thank you to everyone who helped celebrate our
lovely residents Christmas lunch.

Happy New Year
from Hospitality!

UPCOMING EVENTS
YOGA WITH JOY

ARTS & CRAFTS
BINGO

Nails with Rose

EXCERCISES WITH CLIVE
BIRTHDAY CELEBRATIONS

Step Classes with Betty

Pampurr Room
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Making Christmas Treats:

Lifestyle Message

Joke Corner

Lifestyle information:
Hi all!
Wow, another year has flown by! I hope you all had a beautiful Christmas and a Happy
New Year, welcome to 2017!!
December was over in the blink of an eye, what a busy month we all had, anyone would
think we had all been shipped over to the North Pole to be Santa’s Little Helpers!
I’m not sure where to even begin telling you what we have been up too!

Q:

evils of drinking in the New Year?
A:

He gave up thinking.

Q:

What's the problem with jogging on New Years Eve?

We started off the Christmas month by having a new little 15 minute activity from one of
our residents, Betty’s Step Classes which are still happening this month, as far as I know
Betty is still in the lead on 100 steps!
We all enjoyed the evening Christmas Pageant, it was great to see so many smiles and
everyone getting in the Christmas Spirit, thank you to all who came along to join!
The Christmas light bus trip was a success, the Christmas lights were exceptional! I hear
you all met Santa too!
Port Pirie Music Club put on a great evening Christmas Concert after the Christmas Party!

A:

The ice falls out of your drinks!

For the Christmas Party which attracted many compliments, what a magical day that
was!
Santa even surprised us for a visit and a present for each resident! Thankyou Santa and
good work to everyone for being on the nice list!
Getting you all together to celebrate with family, friends and staff brought nothing but
happiness, the smiles from ear to ear and hearing the laughter from everyone was
absolutely priceless and I couldn’t have asked for a better day to be involved with!
The kitchen did an AMAZING job at catering and to all the staff that assisted to make
the day run smoothly, there are not enough thankyou’s in the world to sum it up!
I hope you all enjoyed December and now we are on to the New Year!!

Lose weight by inventing an anti-gravity machine

So, what’s in store for the New Year and January?!
New activity signs have been made for the boards and Bingo now have bigger, better and
brighter cards!
We will be having some new activities in the coming months so keep an eye out for
them! This is your calendar, if there are any new activities you’d like to do or can think
of come and have a chat to lifestyle!
January is looking good so far, the activities this month will be based around New Years
and Australia Day, we’ve got biscuit decorating, “My New Years Resolution”, Grumpy
Grandpas, Table Tennis and to celebrate Australia Day (if it’s not too hot!) there will be
a picnic and games in the Park!
Don’t forget to Slip, Slop, Slap!
I’ve saved the best for last, Marra has returned from her holiday with many stories to tell
about her time away and the adventures she’s been on!!!!!! I’ve missed her just as much
as you all have and I’m sure she will tell you all herself, but just in case she forgets she
has missed you all too!
Thank you to all the staff and to all you beautiful residents for the help you have given to
Lifestyle while Marra has been away, we couldn’t have done it without you!!
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What happened to the Irish man who thought about the

New Years Resolutions You Have
No Chance At Keeping

Stop repeating myself again, and again, and again
When I hear a funny joke I will not reply, "LOL, LMAO, or ROTFLMAO!"
Start using Facebook for something other than Farmville and stupid
quizzes

New Years Resolutions You
Can Actually Keep
I will gain weight. Put on at least 30 pounds
Stop exercising
I will do less laundry and use more deodorant
I will become a vegan for a day and subsequently learn that
it was a missed steak
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