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S T A R O F T H E SE A H O M E F O R T H E AG E D
A Ministry dedicated to loving care of the Aged
by the Catholic Diocese of Port Pirie
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CARE RECIPIENTS’ NEWS
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Care Recipients meeting held on 7th February 2018.

From the AGM’s Desk
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New “Suggestions and Complaints” boxes have been
purchased and are situated in
Admin and Lounge areas throughout the Home.

COMPLAINTS and SUGGESTIONS

Feedback Forum
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Remember to slip, slop, slap

Volunteer News
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No bus trip required

Auxiliary News
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We say farewell to Sister Shirley

Pastoral Care
Corner
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Staff Member
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Reminder to get all electrical items tagged and
tested by David



Keep rooms free from clutter

Community Care Corner

Inserts

 Calendar
 Search for a Word
 New Resident & Family

Evaluation Results
2017
 Palliative Care Survey
Results 2017

COMPLIMENT AND COMPLAINT PROCESS
Star of the Sea supports the rights of Care Recipients, and their Advocates to share
compliments, feedback, concerns or to make a complaint.
If you wish to make a comment or complaint, please feel free to approach any
senior staff member or contact Theresa Hewett (DON) or Darylin Cowling (AGM).
If you wish to lodge a formal complaint please complete a Comments and Complaints form, which is available from the Administration foyer, and place it in an
envelope for delivery to Administration.
Once the form is completed the CQI Co-ordinator will make a record of lodgement
and the suggestion or concern is then followed through until resolution is achieved.

Care Recipient’s
Birthdays:
MARCH
S Daniel 1st
C Rundle 8th
N Snodgrass 13th
M Ross-Smith 18th
H Strauss 26th
K Darby 29th

9
The next Care Recipients’ Meeting will be held on 14th March 2018
at 10:30am in SOSJ lounge, all welcome.
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ACTIVITIES
Welcome to an exciting month.

Please tune in to
Radio Station
1197 FM
Please ask staff for
assistance with
tuning your radio if
needed.

We have the Whyalla School Students visiting on
the 7th, and the Wallaroo Primary School Students visiting every second week for the year. We
are looking forward to sharing and spending time with them.

Program Times
Advertiser

On the 13th, we have a Men's Afternoon Tea, with Graham Ballantine and Collin Boase as guest speaker, talking about the History
of our local area.

Mon– Fri: 1:10 pm
Sat: 10 am

Other activities this month are Craft with Coreen, Flute with Eleanor,
Ice Cream van, Bocce, Bingo, Memories, and Armchair Travel.

Sunday Mail

Our Residents meeting is on the 14th of this month, please note the
change of date.

Sun: 10:30am

FAMILIES
1. Could all clothing
be marked with
Care Recipients
name or room
number Please.
2. Care Recipients/
families a reminder
to label all containers
being left at SOTS
with your name if you
wish container to be
returned.
3. Reminder for
personal fridges to
be cleaned by
Care Recipient or
family and out of
date food to be
discarded.

Café on Tuesday and Thursday mornings and lolly trolley is available
from the Terrace Café.

On the 15th there will be state voting, Residents will be able to vote
within the home.

Footy Tipping will commence on the 19th for the start of the first
round on Thursday 22nd.
Easter this month commencing Friday 30th of March. I do hope that
everyone has a wonderful break over the Easter period and get to
spend time with family and friends. Hope Easter Bunny calls on you
all.
Cindy

REMINDER

Reminder to Care Recipients that if family take

them out of the facility to notify the:
RN in Ray Pope Wing, EN in Little Company of
Mary Wing, and EN in Mary MacKillop Wing.
Please sign in & out using the activity register
found in Little Company of Mary and in Admin
Thank you

PORT POWERS TRENT
MCKENZIE, CAMERON
HEWETT & CHARLIE DIXON
CAME TO VISIT
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FROM THE AGM’S DESK
We bid farewell to Sr Shirley who
has provided us with a remarkable
Pastoral care program.
Her final farewell was mass last Saturday. The
Bishop wishes to thank the Auxiliary for the marvellous country hospitality, the supper was grand.
The Mass was well attended and meaningful with
Sister Shirley receiving a special blessing.

Friday Funnies
“Shayne gave me what
looked like a very romantic card with a
cutout heart on the
front. When I opened
it up, the heart became a square of
sandpaper with the
words… ‘It’s been
rough, but worth it!’”

Thank you Sister once again for contribution to
the lives of the residents, staff and school children.
We hope you enjoy your life in a well earned retirement.
Star Of the Sea demonstrates that volunteering
brings many rewards........
Yours in faith
Darylin Cowling
Emergency (Police, Fire, Ambulance)
Lifeline
Salvation Army 24 hr Care
Commonwealth Respite Services
Suicide Call Back Service
Salvation Army—Help Line
Sane Australia
Family Relationship Advice
Womens Information Service
National Dementia Helpline
MY AGED CARE
After hours GP Helpline
AGED RIGHTS ADVOCACY

000
13111
1300363622
1800052222
1300659467
1300467354
1800817263
1300050321
1800188158
1800100500
1300422232
1800022222
1800500853

SYMPATHY

Sincere sympathy
to the
Family and Friends
of the late
Charles Dolling,
Joan Sleep,
Michael Paturis
They will be sadly
missed.
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COMMUNITY CARE CORNER

Catholic Services
Tues: 9:30am
3rd Tues: 10:00am
Thurs: 9:30am
Sat: 6:00pm

Anglican Services
2nd Wednesday
of the month
10:15 am
LCM Lounge

If you would like to participate in your desired religious or cultural
observances—please notify staff for further assistance if required.

Welcome to another Stargazer. It is with sadness that we farewelled
Sister Shirley to Adelaide. Sister Shirley has been a part of Star of the
Sea for many years and we will miss her loving caring compassionate spirit. We wish
her well and know she will be loved just as much in her new community. We would like
to organise a morning tea for April. It will be held at Café Mia which was delightful this
time last year. I have now heard the outdoor area has been enclosed so it’s perfect for
all weather conditions. Fiona will be sending out an in invite soon. As always transport
can be organised.

Star of the Sea would like to commence a consumer advisory group. We are looking for
about 6 people who may be interested in having an in depth feedback session or discussion about the packages and how the service can be improved. This would be in
the format of a morning tea at Star of the Sea. Transport can be arranged. Jenny will
be present at these meetings and we hope to have about 3 per year. Please ring the
office if you would like to be involved in these meetings.
March 12th is Adelaide Cup, 30th March Good Friday and 2nd April Easter Monday.
These are all public holidays. All care on this day is cancelled unless you inform the office of requiring service. Please note that the service is charged at Public holiday rates
to your package. We cannot guarantee your usual home care worker on this day
though.

Second Sunday each month
2:30pm in Sisters of Saint Joseph Lounge

I would like to draw everyone's attention to the importance of “Advance Care Directives”. This is a document that can make sure your wishes are followed in the event
you are unable to communicate and make your wishes known. Star of the Sea have
the forms and as long as your signature is witnessed by a Justice of the Peace these
can be completed in the comfort of your own home. I would like to encourage all people young and old to complete them. Please discuss this with your family members as
you can appoint someone to be a decision maker on your behalf as well as having your
wishes documented.

Uniting Services

I would like to encourage everyone to give feedback about their service. What works
well and what doesn’t work well. We are here to deliver the best quality service and
your feedback is extremely important in this process. If you want to remain anonymous
we have feedback forms in your home folder or call and discuss with the office staff.

1st Friday
of every month
10:30am
In LCM Lounge

Bible Stories
Each Friday
12:30pm
with Ros and Maxine
SOSJ Lounge

I look forward to seeing you all at the morning tea and hope to have some positive response to the consumer advisory group.
Gods richest blessings
Jenny and the Community Care team.
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Staff
Birthdays:
MARCH
R Blackwood 8th
T Geldart 9th
M Toome 10th
M Penney 11th
T Gosling 13th
H Kirlew 15th
V Holland 18th
K Collins 22nd
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Wed March 7th

Staff Meeting
Mon March 19th

Combined CQI and
WHS&IC Meeting
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A U X I L I A RY N E W S
The next Star of the Sea Auxiliary meeting will be
held on Tuesday the 20th of March at 10:00AM.
Cards will be held at 13:30PM every Tuesday in
the Church social area. New players welcome.
We are still in the process of funding items for
the Home. Some things have already been purchased and we are still waiting on some others.
We will list all items purchased when completed.

Hair & Beauty
Salon
Opening times
Thursday &
Friday
Please refer to
Calendar

Staff Dates to
Remember:
Thur March 1st

HCP Meeting

STARGAZER

ELECTORAL ROLL VOTING
WILL BE HELD AT STAR OF
THE SEA ON THURSDAY
15TH MARCH FROM
09:00AM.

Celebrate Easter Sunday
On Easter Sunday, many people receive or search for Easter eggs. These are
egg-shaped and made from chocolate, candy or are decorated hens' or plastic
eggs. They are often covered in brightly colored foil or decorated with images of
rabbits or chicks. Many communities groups and some families organize Easter
egg hunts in parks or gardens. These are family events, usually aimed at young
children.
Traditionally, Easter eggs were supposedly delivered by the Easter rabbit or bunny. This is similar to the tradition in many European countries. However, rabbits
are seen as pests in Australia, as they destroy crops and natural habitats. For
this reason, there has been a movement to suggest that Easter eggs are hidden
by the Easter bilby. The bilby is a small, shy mammal with big ears, which is native to Australia and an endangered species. It is possible to buy Easter bilbies
made from chocolate and some of the profits go to help preserve these animals.

Open
Tuesday and
Thursday
9:15—11:15 am

Please see Julie at
Starz Beauty Salon
By appointment only
Thursday &
Friday

The Podiatrist will be
visiting on 13th March in
Little Company of Mary

Sheryl will be
attending Star of the Sea
every 2nd and 4th
Wednesday of the month
for nail care

March 14th
Sisters of Saint Joseph’s Lounge
10:30AM
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VO L U NT E ER N EW S
Welcome to our new volunteers, Joanne, Elaine, Venita and Shirley.
We hope that your time with us will be exciting, fulfilling and beneficial to you. We are
thrilled to have you as part of our team and look forward to your caring, support and time
given to our residents within our home.
HAPPY EASTER! Have a wonderful Easter and enjoy your break with your family and
friends.
Cindy

Flu season is upon us again and all volunteers are encouraged to have the Flu Vax

Carol Leaney is happy to do any clothing
alterations for the residents. Just leave a
message for Cindy and she will arrange
pickup. A gold coin donation would be a nice
gesture to thank Joan for her time.

Celebrate Easter Sunday
Easter Sunday is a very important day for Christians, since the resurrection of
Christ reflects a central idea in Christianity. Many Christians attend church services
even if they do not attend services regularly during the rest of the year. For nonreligious people and followers of other faiths, the four-day Easter weekend is a welcome break and a chance to enjoy a range of sporting and cultural events.
Well-known cultural events over the Easter weekend include the Blessing of the
Fleet Festival in Ulladulla, New South Wales, the Sydney Royal Easter Show in
Sydney, New South Wales, the National Folk Festival in Canberra, Australian Capital Territory, and the Australian Gospel Music Festival in Toowoomba, Queensland.
There are also a range of local Easter festivals across the country. The Easter
weekend is also an important time for sports fixtures and many people spend the
day watching these events on television. Noteworthy sports events include major
league football matches, horse racing meetings, the Brisbane to Gladstone Yacht
Race, the Tasmania Three Peaks Race and the Stawell Easter Gift.

Star of the Sea Reminder
A reminder that it is the responsibility of Care Recipients or family
members to ensure funds are available to have hair done at the
Hairdresser.

VERSE
Accept what is,
Let go of what was,
And have faith in what will be.

