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COMPLIMENT AND COMPLAINT PROCESS
Star of the Sea supports the rights of Care Recipients, and their Advocates to share
compliments, feedback, concerns or to make a complaint.
If you wish to make a comment or complaint, please feel free to approach any
senior staff member or contact Theresa Hewett (DON) or Darylin Cowling (AGM).
If you wish to lodge a formal complaint please complete a Comments and Complaints form, which is available from the Administration foyer, and place it in an
envelope for delivery to Administration.
Once the form is completed the CQI Co-ordinator will make a record of lodgement
and the suggestion or concern is then followed through until resolution is achieved.
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CARE RECIPIENTS’ NEWS
Care Recipients meeting held on 6th December 2018.


Residents who attended the meeting agreed on how
moving Memorial Mass was.



Residents commented how much they enjoyed the KWM
Band and Vince Ivens playing guitar and singing for
them.



Residents also highlighted how they enjoyed the Residents Christmas Party and how the kitchen should be
commended for the food they supplied.



Melbourne Cup Residents stated that they would rather
have a lunch together than in individual dining rooms.



Residents were reminded that in a case of a fire alarm
stay where you are and await guidance from staff.



Keep rooms free from clutter



ARAS phone numbers are located on notice boards in
key areas.



Please get your family to help you clean out your fridge
in your room od old and out of date stock.



The next Care Recipients Meeting will be on 2nd January
at 10:30 in SOSJ lounge.
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The next Care Recipients’ Meeting will be held on 2nd January 2019
at 10:30am in SOSJ lounge, all welcome.

Care Recipient’s
Birthdays:
JANUARY

L Gwynne 5th
U Fulwood 6th
J Markwick 22nd
R Bryan 31st
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Talking
Newspaper
Please tune in to
Radio Station
1197 FM
Please ask staff for
assistance with
tuning your radio if
needed.

Program Times
Advertiser
Mon– Fri: 1:10 pm
Sat: 10 am
Sunday Mail
Sun: 10:30am

FAMILIES
1. Could all clothing
be marked with
Care Recipients
name or room
number Please.
2. Care Recipients/
families a reminder
to label all containers
being left at SOTS
with your name if you
wish container to be
returned.
3. Reminder for
personal fridges to
be cleaned by
Care Recipient or
family and out of
date food to be
discarded.

COMMUNITY CARE CHRISTMAS PARTY

ACTIVITIES
Happy New Year to all! Wishing our beautiful Resident’s and their
families the best of wishes for a fabulous 2019. Hopefully everyone’s waistlines haven’t expanded too much with all of the Christmas Cheer.
Congratulations to the winners of the Christmas Decorate a Door
competition. It was a difficult decision but in the end the winner was
Connie Errington, closely followed by Kate Badenoch in 2nd place,
Len Terrell 3rd place and a Special mention to Lesley Gwynne.
December felt busy with the Christmas Party, Coralie Jarrett’s pop
up shop and Karen Lee Dance students and St Mary Mackillop
school children coming to perform as well as all the regular favourite activities.
Our beautiful volunteers will be returning in mid January, all refreshed. Some activities that have been on hiatus will be returning,
such as our much loved Café’ mornings. With sunny weather we will
be having ice-cream days with Gaylia, which should help cool us
down. When it comes to the heat, please residents remember that if
planning on going outside to be wary. Take precautions of wearing a
hat, using sunblock, avoid going out in the heat if you can and if you
do have to do not stay in the heat for long. There are bottles of water available at Reception for residents to take with them, so please
ask the beautiful Tahlia, Maggie, Linda or Leanne and they will soon
get a bottle of water for you.
Daisy (the dog) behaved well enough to be able to return and let’s
just say she went home so very excited by all of the attention she
received. There will also be a high tea, an Australia Day inspired
cooking day and later in January an Ugly Fashion Parade-sound interesting doesn’t it???
Jan, Anna Gaylia and myself are so very much looking forward to a
year of laughter and fun.
Love and New Year blessings to you all.

Audeen & Kay making lolly Christmas
Decorations for our Christmas Tree

Our wonderful Activities staff
Jan & Anna
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Residents’ Christmas Party Continued
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Friday Funnies

Please refer to Annual Report Attached.

RESIDENT’S CHRISTMAS PARTY
5 / 1 2 / 2 0 1 8 (More Pics on Page 10)

A man running a little behind schedule arrives at
the cinema, goes in to
watch the movie that has
already started, and as his
eyes adjust to the darkness, he is surprised to see
a dog sitting beside its
master in the row ahead,
intently watching the movie.
It even seemed to be enjoying the movie: wagging
its tail in the happy bits,
drooping its ears at the
sad bits, and hiding its
eyes with its paws at the
scary bits.
After the movie, the man
approaches the dog's owner, "Wow, your dog really
seemed to enjoy the movie. I'm amazed!"
"Yes, I can't believe it myself," came the reply. "He
hated the book."

SYMPATHY

Sincere sympathy to
the Family and Friends
of the late
Donald Liebie
He will be sadly

missed
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COMMUNITY CARE CORNER

Catholic Services
Tues: 9:30am
3rd Tues: 10:00am
Thurs: 9:30am
Sat: 7:00pm

Anglican Services
2nd Wednesday
of the month
10:15 am
LCM Lounge

If you would like to participate in your desired religious or cultural
observances—please notify staff for further assistance if required.

Second Sunday each month
2:30pm in Sisters of Saint Joseph Lounge

Uniting Services
1st Friday
of every month
10:30am
In LCM Lounge

Bible Stories
Each Friday
12:30pm
with Ros and Maxine
SOSJ Lounge

Welcome to 2019! A wonderful feeling to start again refreshed for the
New Year and the challenges of 2018 left behind, but the pleasant
memories lingering on. Thinking of pleasant memories please enjoy the
photos of our Christmas party. A lot of fun with our special guests; the Mary McKillop
school choir and Santa and the Elves.
2018 is certainly ending in a blaze of heat so please be mindful of the effects the heat
can have on your health. Please refer to the fact sheet from last edition or discuss any
concerns with your home care worker or ring the office. Please be aware that in the
cases of excessive heat, services such as cleaning and gardening will be rescheduled
for worker safety and comfort. Air conditioning needs to be running if cleaning is to be
provided.
Just a reminder that Monday 28th January is the Australia Day public holiday. Can you
start thinking about the services you receive on that day? If you require service please
ring the office and put in your request, bearing in mind penalty rates occur so your
package will be charged a higher hourly rate on Public Holidays.
The office will not be open on Public Holidays but if you have non urgent enquiry
please leave a message on the answering machine and it will be attended to on the
next business day. For all medical emergencies you are reminded to ring 000. If you
receive a weekend/Public Holiday service, there is an afterhours on call mobile number 04 8851 4139. This number cannot receive text messages so you must call and
speak to the on call person. This way you will know your issue has been acknowledged
and resolved.
If you are cancelling your service, if possible please ring in office hours. (we know
emergencies can happen) We require 7 days notice for planned leave with the minimum at least 24 hours notice for unexpected leave. Your package will be charged the
full service if sufficient notice is not given for service cancellation for non emergencies
or HCW attendance.
I am aware that a letter from the Minister of Ageing has been sent to people in regards
to the release of 10,000 new high level packages. This will be very good news to a
number of people who have been desperately waiting for the high level package. With
these new packages there will also be a reduction in the consumer contribution for level 1 to 3. Please ring the office if you have any queries in regards to this.
Just a reminder that Star of the Sea Café morning teas will resume on Tuesday 15th
January 2019. Also the staff are required to attend a Mandatory training day on Thursday Feb 7th, 1030 to 2.30pm and CPR training Feb 21st, 10am to 1230 so your service may be rescheduled at this time. Your home care worker will discuss this with you.
I would like to wish everyone a Happy New Year and hope 2019 starts with good health
and a great start to 2019. If there is anything Star of the Sea can do to assist with holiday plans please do not hesitate to call on us.
Peace be with everyone and Gods richest blessings,
Jenny and the Community Care Team
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A U X I L I A RY N E W S

Staff
Birthdays:
JANUARY
J Clarke 2nd
T Lyall 6th
R Watson 10th
L Vallerant 13th
J Niotis 20th
L Gloede 22nd
Z Sheridan 24th

Next Auxiliary Meeting will be held on Tuesday 19th February
2019 at 10:30AM in the Church Social Area.
Cards will resume on the 19th Tuesday of February 2019
.
Thank you for your support with our 2018 Christmas Raffle
fundraiser, we raised $800.
1st Faith Murphy—Bute
2nd Diane Luxton—Moonta
3rd Ms Peters—Alford

Staff Dates to
Remember:

Hair & Beauty
Salon
Opening times
Thursday &
Friday
Please refer to
Calendar

Thur January 3rd

HCP Meeting
Wed February 6th

Staff Meeting
Mon January 14th

Combined CQI and
WHS&IC Meeting

Please see Julie at
Starz Beauty Salon
By appointment only
Thursday &
Friday

The Podiatrist will be
visiting on 15th January
2019 in RPW/MMW

REMINDER
Reminder to Care Recipients that if family take
you out of the facility please notify the:
RN in Ray Pope Wing, EN in Little Company of
Mary Wing, and EN in Mary MacKillop Wing.
Please sign in & out using the activity register
found in Little Company of Mary and in Admin

Visitors and care recipients are

requested to place furniture back

Open
Tuesday and
Thursday
9:15—11:15 am

Sheryl will be
attending Star of the Sea
every 2nd and 4th
Wednesday of the month
for nail care

where taken from.
Or to ask staff to assist with this, as furniture
is ending up in strange places
Thank you

January 2nd
Sisters of Saint Joseph’s Lounge
10:30AM
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VO L U NT E ER N EW S
Hope you had a wonderful Christmas and Happy New Year to you all. Thank you so
very much for all that assisted us in activities during the busy December month. You
truly have no idea how much all that you do means to both the staff and most importantly the residents. I hope that those that were able to get away, had a lovely time
and we look forward to seeing you back in the New Year. Please remember if there is
ever any suggestions or comments come and see either Jan, Anna, Gaylia or
myself or alternatively leave a message for us. Wishing good health and good fortune
in the New Year and remember if you do have any friends that might be interested in
also volunteering please let one of the activities staff know.
Much Love, Danielle x

Emergency (Police, Fire, Ambulance)
Lifeline
Salvation Army 24 hr Care
Commonwealth Respite Services
Suicide Call Back Service
Salvation Army—Help Line
Sane Australia
Family Relationship Advice
Womens Information Service
National Dementia Helpline
MY AGED CARE
After hours GP Helpline
AGED RIGHTS ADVOCACY

000
13111
1300363622
1800052222
1300659467
1300467354
1800817263
1300050321
1800188158
1800100500
1300422232
1800022222
1800500853

Carol Leaney is happy to do any clothing
alterations for the residents. Just leave a
message for Cindy and she will arrange
pickup. A gold coin donation would be a nice
gesture to thank Joan for her time.
Star of the Sea Reminder
A reminder that it is the responsibility of Care Recipients or family
members to ensure funds are available to have hair done at the
Hairdresser.

Exercises: includes sitting exercises, using Thera bands, dumbbells, foam noodles, balls, stretching and movement.
Armchair Travel: Travelling the world through pictures and stories with a religious
influence.
1:1: Volunteers/staff spending time with a single resident doing an activity on
an individual basis. E.g. talking, playing a game, reading, beauty therapy, movies.
Happy Hour: Residents enjoy a drink of alcohol, soft drink, juice, tea or coffee,
with some nibbles and enjoy afternoon with reading, facts and figures information, music, word board or quiz.
Nail care: Gaylia will clean and cut residents fingernails
Bookings for the Hairdresser/Beautician, see staff in your area.
No bookings for activities are required unless stated on Calendar.

VERSE
“Share your knowledge.
It is a way to achieve immortality.”
Dali Lama

