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Notice Board
Mobile Library
This Issue:

Wednesday Fortnightly
Please see lifestyle if you wish to join.
COMMUNICATION:
Families are requested to ask for the Registered Nurse or
Enrolled Nurse for enquires regarding care matters.
Families are welcome to ring during the
week to speak with our Clinical Nurse
Consultant, Shu Huang, or to make an
appointment for a face to face meeting.
REMINDER:
Power boards that are brought in for care recipient
rooms must first be given to staff so they can
be tagged and tested. All power board’s
must also have individual on/off
switches for each outlet.
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Calendar

Resident & Family Meetings:

Tuesday, 4th June 2019

Wednesday, 5th June 2019

St Mark, Dining Area, 1.00pm

St Clare, Dining Area, 1.00pm

Resident Liaison Officer: Marra Pearn

?

Did You Know?
Our monthly newsletter is available on our website:
spiritofcare.org.au/news/
You can also find us on Facebook:
facebook.com/stjosephshouse

Around
the Home
Enjoying the sunshine!

Community Care Corner....
Welcome to Winter! There has been a lot of media about the increased cases of the
flu this year. Bearing this in mind it is advisable that you have a flu shot. The community care staff have all been offered and administered their annual flu shot last
week. If you haven’t had your flu shot yet this year please advise your careworker
who can assist with making an appointment with your local GP and transport if necessary.
In the latest Consumer Advisory Group meeting it was agreed that everyone would
like a social outing for Christmas in July. We have settled on a date Thursday 25th
July at 12.15. We are going to the Prince Edward Hotel, Wallaroo for a 2 course meal for around $17.00. Partners,
friends and family all welcome. Your invitation will arrive soon, so keep the date free.
Once again I would like to thank everyone for their patience with the transfer of the Consumer budget statements and invoicing to a new database. We have been challenged with learning the new skill in finance! The first
lot of invoices and statements has been sent for March and April and I have enclosed a letter with any issues I
have identified. Please look closely at the statements and contact either Wendy or myself if you have any queries. Again, we offer our apologies for the delay in receiving statements/invoices in past months and are taking
steps to ensure the May statements and invoices will be received in a timely manner.
Wendy has been instrumental in learning and implementing the new database with Fiona now working 2 days
extra in the office to assist with Wendys extra workload. Natasha will have a focus on preparing for the Pakerville
Field days, Smelters picnic and other community engagements. Rebecca (Bec) Watson will be helping out and
with her 30 years experience in Aged Care will be a valuable asset.
There are some changes in Aged Care which are effective from July 1st 2019. This includes the New Aged Care
Standards which will encompass Home care, residential care, transitional care and the Commonwealth Home
Support Program. The staff all attended an education session on Tuesday 27th with very much the emphasis on
you being in control of your package, setting your own goals and designing your own care plan. Bec Watson will
be coming out to assist with the annual reviews with a focus on you directing your own care needs. On July 1st
there is also a legislative requirement that all service providers will have a universal schedule of fees. This will be
displayed on the My Aged Care website. We will send everyone a copy of the fee schedule with a new agreement
indicating your acceptance of the new pricing. The agreements will be renewed at your annual review.
Well as you all know I had a holiday overseas. I enjoyed spending time with my second son who is teaching in
London. We travelled to Lake Como a very picturesque place in Northern Italy on the Swiss border and then onto
Rome. It was Easter so the Vatican City was very busy! We then travelled to Ireland and hired a car to travel
around Southern Ireland. We found the Irish extremely friendly with seemingly not a care in the world. A trip to
be remembered!
As always please do not hesitate to ring the office with any concerns. Please direct all invoice or statement queries to either Wendy or myself. Im in the office every Wednesday and Thursday.
Keep warm and I look forward to seeing everyone at Christmas in July!
Jenny and the Community Care Team

Exercises with Clive

Fun and Games at St Joseph’s House

A Message from the Lifestyle / Hospitality Team....
June 15th is Elder Abuse Awareness Day.
Elder abuse is mistreatment of an older person that is committed by someone
with whom the older person has a relationship of trust such as a partner, family
member, friend or carer. Elder abuse may be physical, social, financial, psychological or sexual and can include mistreatment and neglect. Elder maltreatment
can lead to serious physical injuries and long-term psychological consequences.
Older people have the right, just like people of all ages, to live safely free from
harm, abuse, and exploitation. Any actions that breach this right are a form of
abuse.
ARAS will be here on Wednesday, 26th June to discuss the rights of older people and provide residents and families with more information.

Continuous Quality Improvement....
Hi Everyone,
It’s great to see so many people using the feedback forms. Feedback is always appreciated and a
great way for us to ensure that we are providing
the care and services that suit your needs.
I have been on leave for the last two weeks. I apologise for the lateness of the newsletter and missing the last Resident Meetings I will
catch up with everyone at the next meeting.
Thanks,
Amanda White
CQI/WHS Coordinator

Aged Rights
Advocacy
Service (ARAS)
1800 700 600

Advance Care Directives

Aged Care
Information, forms and DIY Kit’s for
Quality and Safety
Advanced Care Directives can be found
Commission
at advancedcaredirectives.sa.gov.au or
1800 951 822
ask for a copy at reception.

Compliments and Complaints Process
St Joseph’s House supports the rights of Care Recipients and their Advocates to share compliments, feedback, concerns or to
make a complaint.
If you wish to make a comment or complaint please feel free to approach any senior staff member or contact:
Darylin Cowling (AGM) or
Marra Pearn (Resident Liaison Officer)
If you wish to lodge a formal complaint please complete a “Praise,
Request / Suggestion & Complaints” form which is available from the
reception foyer and place it in one of the feedback boxes around the home.
Once received the CQI Co-ordinator will make a
record of lodgement and the suggestion or concern is then
followed through until a resolution is achieved.

Upcoming Dates
10 June—Queens Birthday Holiday
15 June— World Elder Abuse Awareness Day

Birthday
Celebrations

June Birthdays
03/06 Christopher Warnock
04/06 Cyril Brown
09/06 Doreen Donnon
Sympathy
We offer our deepest
condolences to the family
and friends of the late:

Barbara Pollard

May They Rest in Peace

12/06 Allan Sandow
23/06 Adrian Baldwin
28/06 Fay Culpin

