
COMPLIMENT AND COMPLAINT PROCESS 
Star of the Sea supports the rights of Care Recipients, and their Advocates to share 
compliments, feedback, concerns or to make a complaint. 
If you wish to make a comment or complaint, please feel free to approach any  
senior staff member or contact Tania Venning (CNC) or Darylin Cowling (AGM). If 
you wish to lodge a formal complaint please complete a Comments and Complaints 
form, which is available from the Administration foyer, and place it in an  
envelope for delivery to Administration. 
Once the form is completed the CQI Co-ordinator will make a record of lodgement 
and the suggestion or concern is then followed through until resolution is achieved. 

COMPLAINTS and SUGGESTIONS 

New “Suggestions and Complaints” boxes have been  

purchased and are situated in  

Admin and Lounge areas throughout the Home. 
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Care Recipient’s 

Birthdays: 
MAY 

G Krieg 19th 

E Arnold 19th 

P Bellifemini 29th 

S TA RG A Z E R  

A  Ministry dedicated to loving care of the Aged  

by the Catholic Diocese of Port Pirie 

CAR E  R EC IPI E N TS ’  NE WS  
Care Recipients meeting held on 3rd April 2019. 

 Residents have requested to have Merv and Shirley Thomas 
(Dancers as per last year) to visit SOTS. Also to have Bruce and 
Nedra Hewett to return. Activities will organize. 

 Residents have requested to see MO more regularly. Request 
passed on to RN, CNC. 

 Residents were reminded to keep room free from clutter. In the 
event of an alarm, Residents are  to remain where they are and wait 
for directions from staff. 

 Residents were reminded about ARAS and were shown an “I have a 
complaint pamphlet” and reminded where they are located and  

         contact phone numbers. 
 Residents reminded to see maintenance for tag and testing. 
 
The next care recipients’ meeting will be held on 1st May 2019 at 10:30am 

in SOSJ lounge, all welcome. 

 

 

Bus Trip to the Farm 



Welcome to May and hopefully welcome to some rain. Hope you all en-
joyed the activities we hosted during April. 
The weather was very kind to residents on the beautiful afternoon that we 
took a bus trip out to Thomas Plains for afternoon tea and a farm tour and 
we even made news in the YP Country Times. 
Many thanks to our beautiful bus driver, Jan, Anna and Gaylia for assisting 
everyone to come. Amongst Easter and Anzac day we also had the  
fantastic KWM band come to play for us, the circus come to visit as well as 
SOTS favorites Jo and Graham McGrath play. 
Congratulation to Clarice Brown for winning the Easter Raffle. I am sure 
the whole family got to share in her winnings. Many thanks also to Karen 
Collins for making the beautiful Easter gifts that every resident received 
Easter Sunday. It was a very busy April and we hope that residents en-
joyed the activities as much as we did. 
May is going to be a little quieter but there is still going to be plenty for  
residents to come and be involved with. On the 9th of May we have Peter  
Symons performing, we would love to see as many residents as possible 
attend. Sunday the 12th May we will celebrate Mother’s Day. A beautiful 
time to not only acknowledge the wonderful love given by Mother’s at the 
Star of the Sea but also remember the beautiful Mother’s or Mother figures 
in our own lives, their care, achievements and sacrifices. The following 
week will be the Cornish Festival- 13-19th May and we will have some  
activities to celebrate our local Cornish heritage. Every month we celebrate 
a different country’s food with our cultural food day, this month is Greece. I 
am sure AJ and Joan will prepare something delicious as always. We will 
also be hosting The Biggest Morning tea on the 23rd May to raise money 
for the Cancer Council, this will be held at The Terrace Café.  
If you would like to donate we will have donation boxes located at The  
Terrace (and in the Staff Rooms) for a gold coin donation. We also have 
our regular monthly features of games, cooking and exercises. There really 
is something for everybody but please remember if you do have any  
suggestions let us know. 
 
Danielle 
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AC T IV I TI ES  Talking 

Newspaper 

Please tune in to 

Radio Station 

1197 FM 
Please ask staff for 

assistance with 

tuning your radio if 

needed. 

Advertiser 

 
Mon– Fri:  1:10 pm 

Sat:  10 am 

Sunday Mail 

 
Sun:  10:30am 

1. Could all clothing 

be marked with  

Care Recipients 

name or room  

number Please. 

 

2.  Care Recipients/

families a reminder 

to label all containers 

being left at SOTS 

with your name if you 

wish container to be 

returned. 

 

3. Reminder for  

personal fridges to 

be cleaned by  

Care Recipient or 

family and out of 

date food to be  

discarded. 

 

Program Times 

FAMILIES 

Winner of the Easter 

Raffle was Clarice 

Brown,  

pictured here with 

Tania Venning CNC 
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KWM Band entertained the  

Residents 

Circo Bats Circus show comes 

to  

Star of the Sea 

Lovely purchases from  

Lifeline Fashions  
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Star of the Sea Residents  
enjoyed a bus trip to Danielle 

Prices farm on 3/4/19 

STARGAZER 

 

Hello to all our care recipients, 
May to me is all about mother’s 
and a time to remember them and the  
Influence our Mother had on our life and what 
they mean to us. 
We all only ever have one Mother. 
What did yours say to you, 
And what advice were you given…. 
My mother always said “whatever you do, do 
your best” 
And she was so right really. 
So Happy Mothers day to you. 
May is also the birthday of Florence Nightingale 
and so International Nurses  
Day is on May 12th, 
May I take this opportunity of thanking all the 
nurses that have been in our lives, from 
our Mothers who nursed us in times of illness to 
the professional Nurses providing care today….. 
 
Warm Regards 
 
Darylin Cowling 
Area Manager 
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Friday Funnies 
FROM  T HE  AGM’S  DE SK  

 

 
 
I was out walking with my 4-
year-old daughter. She picked 
up something off the ground 
and started to put it in her 
mouth. 
I took the item away from her 
and I asked her not to do that. 
'Why?' my daughter asked. 
'Because it's been on the 
ground; you don't know where 
it's been, it's dirty, And proba-
bly has germs,' I replied. 
 
At this point, my daughter 
looked at me with total admi-
ration and asked, 'Mum, how 
do you know all this stuff? 
You are so smart.' 
I was thinking quickly and 
replied, 'All mums know this 
stuff. It's on the Mum Test. 
You have to know it, or they 
don't let you be a Mum.' 
We walked along in silence 
for 2 or 3 minutes, but she 
was evidently pondering this 
new information. 

 
'Oh....I get it!' she beamed, 
'So if you don't pass the test 
you have to be the dad.' 
 
'Exactly,' I replied with a big 

smile on my face. 

ADVANCE CARE DIRECTIVES 
 

Advance Care Directives for all Care Recipients is  

underway by Judi Niotis, so you can look forward to 

Judi contacting yourself or your next of kin in the next 

few months. 

SYMPATHY  

 
 

Sincere sympathy to 

the Family and Friends 

of the late 
 

Mrs I Pezy 

P Liddy 

H Sanders 
 

They will be sadly  

missed 
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Catholic Services 
 

Thurs: 9:30am 

Sat: 6:00pm  

Anglican Services 

2nd Wednesday  

of the month  

10:15 am 

LCM Lounge 

 

Bible Stories 
Each Friday  

12:30pm  

with Ros and Maxine 

 

SOSJ Lounge 

Uniting Services 
1st Friday  

of every month 

10:30am  

 

In LCM Lounge 

Second Sunday each month  

2:30pm in Sisters of Saint Joseph Lounge 

If you would like to participate in your desired religious or cultural  

observances—please notify staff for further assistance if required. 
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C O M M U N I T Y  C A R E  C O R N E R   
 

 
As the weather is cooling down, it’s a timely reminder for all of us to test our 
“smoke alarms” at home.  With winter nearly upon us, our home/maintenance 
worker Brian can be arranged to visit, test the smoke alarm and change battery if 
required.  We recommend installing a Lithium battery which offers a much longer lifespan,  
costing around $30 and can be funded through your home care package, if budget permits.  
Please contact the office to arrange a smoke alarm inspection, at a time suiting your lifestyle. 
 

We thank you for your patience through recent service disruptions due to public holidays.  While 
we strive to minimise service interruptions, at times this cannot be avoided.  Hoping you all  
enjoyed your Easter with family/friends and took time to reflect, remembering those who have 
fallen during recent Anzac Day dawn services. 
 

In April, Jenny was fortunate to host a Consumer Advisory Group meeting, enjoying everyone’s 
company along with morning tea and yummy jam and cream scones. While the problems of the 
world weren’t solved, the discussed topic information was appreciated. If you are interested in 
attending future group sessions, please let Jenny know.   We are always seeking more partici-
pants, valuing your feedback and shared ideas for future planning and service improvements. 
 

The facility has been full of activity, with a recent visit to a farm and then last week, the circus 
visited Star of Sea showcasing a variety of acrobatics.  We are pleased to share Community Cli-
ents will be invited to attend/participate in future events as well. Please refer to enclosed calen-
dar of events. 
 

The Copper Coast Cornish Festival is just around the corner, with events scheduled around the 
region from Monday 13

th
 – Sunday 19

th
 May.  The street parade starts in Moonta on Friday 17

th
 

May with the Cornish pasty bake off commencing at 10.30am with the popular Maypole and Fur-
ry dance held from 11.45am.  Celebration’s continuing throughout the day, in Queens square. 
On Saturday 18

th
 May the celebrations continue in Kadina with Cousin Jack and Jenny competi-

tion in the CBD at 10.30am, followed by Maypole and Furry dancing.  Events then proceed to 
Victoria Square for additional visitor’s entertainment.  The wonderful Cavalcade of Car and mo-
torcycles departs Wallaroo on Sunday 19

th
 May, travelling on route through local townships fin-

ishing at Kadina Football oval.  It’s certainly a celebration not to be missed.  Make sure you 
check local newspapers for all upcoming events details.  If you are seeking transport to events, 
please contact the office to arrange. 
 

New system update, pleased to share Wendy has been working extremely hard to transfer exist-
ing services onto new database and we hope to generate invoices from our community office at 
the end of this month.  Again, we offer our apologies for the delay in receiving statements/
invoices in past months and are taking steps to ensure moving forward, you will receive in a 
timely manner. 
 

I’m sure Jenny will have a lot to share from her travels in next month’s edition, stay tuned ! 
 

Wishing you all good health and happiness 
 

Natasha (aka Jenny) and the Community Care Team 

 

 

 

 



Next Star of the Sea Auxiliary Meeting is 21st May 
at 10:30am in the Church Social Area. 
Saturday 25th May, we are holding a Trading  
Table on Star of the Sea Church Verandah,  
9am - 12noon. 
Home made goodies & Bric a Brac. 
Donations of any food for this is gratefully  
accepted. 

Staff 
Birthdays: 
MAY 
M Rowe 3rd 
D Manuel 4th 
M Bowman 6th 
D McDowell 9th 
S Liddy 12th 
 
 
Staff Dates to  

Remember: 

Thur  May 2nd 

 HCP Meeting 
 

 Wed  June 5th  

 Staff Meeting 
 

Mon May 20th 

  Combined CQI and 

WHS&IC Meeting 

 

AU X I LI ARY  NE WS  
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Visitors and care recipients are 

requested to place furniture back  

where taken from. 

Or to ask staff to assist with this, as furniture  

is ending up in strange places 

Thank you 

STARGAZER 

 

Reminder to Care Recipients that if family take 

you out of the facility please notify the:  

RN in Ray Pope Wing, EN in Little Company of 

Mary Wing, and EN in Mary MacKillop Wing. 

Please sign in & out using the activity register 

found in Little Company of Mary and in Admin 

REMINDER 
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Hair & Beauty  

Salon  

Opening times 

 

Thursday & 

Friday 

  

Please refer to  

Calendar The Podiatrist will be  

visiting on 7th May 2019 in 

Ray Pope/Mary MacKillop 

Wing 

 

 

 

 

 

 

Open 

Tuesday and  

Thursday  

9:15—11:15 am 

 

 
 

Please see Julie at  

Starz Beauty Salon 
 

By appointment only 

Thursday &  

Friday 

 

May 1st 

Sisters of Saint Joseph’s Lounge  

10:30AM 

 

 

 

 

 

 

Hand Massage every 

Monday and Friday with 

Venita 



 VO L U N T E E R  N E W S  
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HAPPY HOUR  11TH  AND 25TH 

 

A reminder that it is the responsibility of Care Recipients or family  

members to ensure funds are available to have hair done at the 

Hairdresser.  

We hope you all enjoyed Easter and that the Easter Bunny was suitably 
kind.  
We are fortunate to have a new volunteer Denise. Please introduce your-
self to her and make her feel welcome.  
If you have any friends that would like to come and join our volunteer 
family please let us know.  
Thanks so much again for all of your hours that you spend volunteering, 
you are truly amazing people that make a massive difference. 
 

Much Love, Danielle x 

Star of the Sea Reminder 

 

Carol Leaney is happy to do any clothing  

alterations for the residents.  Just leave a  

message for Cindy and she will arrange 

pickup.  A gold coin donation would be a nice 

gesture to thank Joan for her time. 

Emergency (Police, Fire, Ambulance)    000 

Lifeline      13111 

Salvation Army 24 hr Care   1300363622 

Commonwealth Respite Services  1800052222 

Suicide Call Back Service   1300659467 

Salvation Army—Help Line   1300467354 

Sane Australia     1800817263 

Family Relationship Advice   1300050321 

Womens Information Service   1800188158 

National Dementia Helpline   1800100500 

MY AGED CARE     1300422232 

After hours GP Helpline    1800022222 

AGED RIGHTS ADVOCACY   1800500853 

Page 7 

VERSE 
"Happiness is like jam. You can't 

spread even a little without 
getting some on yourself."  

-- Anonymous 

Exercises: includes sitting exercises, using Thera bands, dumbbells, foam noo-

dles, balls, stretching and movement. 

Armchair Travel: Travelling the world through pictures and stories with a religious 

influence. 

1:1: Volunteers/staff spending time with a single resident doing an activity on 

an individual basis. E.g. talking, playing a game, reading, beauty therapy, mov-

ies. 

Happy Hour: Residents enjoy a drink of alcohol, soft drink, juice, tea or coffee, 

with some nibbles and enjoy afternoon with reading, facts and figures infor-

mation, music, word board or quiz. 

Nail care: Gaylia will clean and cut residents fingernails 

 

Bookings for the Hairdresser/Beautician, see staff in your area. 

 

No bookings for activities are required unless stated on Calendar. 

 


