
COMPLIMENT AND COMPLAINT PROCESS 
Star of the Sea supports the rights of Consumers, and their Advocates to share com-
pliments, feedback, concerns or to make a complaint. 
If you wish to make a comment or complaint, please feel free to approach any  
senior staff member or contact Lyndal Stanley (RSM) or Darylin Cowling (AGM). If 
you wish to lodge a formal complaint please complete a Comments and Complaints 
form, which is available from the Administration foyer, and place it in an  
envelope for delivery to Administration. 
Once the form is completed the CQI Co-ordinator will make a record of lodgement 
and the suggestion or concern is then followed through until resolution is achieved. 

COMPLAINTS and SUGGESTIONS 

“Suggestions and Complaints” boxes are situated in  

Admin and Lounge areas throughout the Home. 
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STAR OF THE SEA HOME FOR THE AGED  

 

 

 

 

 

Consumers 

Birthdays:  

October 

18th Clarice Brown 

 

S TA RG A Z E R  

A  Ministry dedicated to the loving care of the Aged  

by the Catholic Diocese of Port Pirie 

CO NS U MER S  NE WS  
Consumers Meeting held on 2nd September 2019. 

Consumers  Meeting September 

-TV Commercial.  Consumers were excited to see the themselves 

on the television.  The commercial has been put on the television 

in the foyer for viewing.  

-New numbers for interior keypads discussed. 

-Wandering residents discussed and concerned residents offered 

keys to their rooms if they wish to lock doors. 

-Residents were told of the appointment of our new site manger 

Lyndal Stanley and how she is looking forward to meeting every-

one. 

-Residents at the meeting clearly stated that they wanted to be 

called Residents and not consumers. 

-Combined birthday party next year for all those turning 100. 

-Garden area in Ray Pope Wing in need of tidying up. 

 

The next Consumers meeting will be held on the 8th of October  
2019 at 10:30am in SOSJ lounge, all welcome. 

              
 

 

    Our Site at the Field Days 



September was quite a busy month with music from Vince 

Ivans, we sampled some Japanese Food, got our disco ball 

spinning at the inaugural Star of the Sea Disco, the highly 

contested winners of the Football Tipping were announced 

and to finish the month off we travelled to Paskeville for 

the Field Days.    

With the warmer weather in October it is a great opportuni-

ty to get out in the garden, especially the newly planted 

garden area in the McKillop wing. Kate Badenoch has 

kindly donated a significant number of plants and our won-

derful volunteer Joanne Warby (as well as her daughter and 

niece) have been extremely busy. Between them they have 

donated many hours and maybe a few blisters. This area 

was one that was rarely utilized and while the plants had 

served their purpose it was time they were removed for the 

far more attractive ones that have now have taken their 

place. The words ‘thank you’ don’t seem enough to 

acknowledge the efforts of all involved in this massive un-

dertaking. Thank you also to The Star of the Sea Auxiliary 

for their kind donation towards this project.  It has been no-

ticed the increase in use in this area already.  The vision is 

that it will be a beautiful place to wander and maybe a 

place for reflection as there will be many places to sit, en-

joy and smell the beautiful aromas.  This will be a wonder-

ful asset for all for many years to come. 

In October we will be visiting our friends at Estia, Gaylia 

is holding a jewelry party and we will be visiting China on 

our food culture adventure. As always we have our regular 

favourites of Bocce, Quiz’s and our ever popular Café on 

the Terrace on Tuesdays and Thursday. 

Please remember that if you have any suggestions or com-

ments, we want to hear them,  please come and see, Jan, 

Anna, Gaylia or myself (Danielle). 
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AC T IV I TI ES  Talking 

Newspaper 

Please tune in to 

Radio Station 

1197 FM 
Please ask staff for 

assistance with 

tuning your radio if 

needed. 

  Advertiser 

 
Mon– Fri:  1:10 pm 

  Sunday Mail 

 
Sun:  10:30am 

1. Could all clothing 

be marked with  

Consumers name or 

room number Please. 

 

2.  Consumers/

families a reminder 

to label all containers 

being left at SOTS 

with your name if you 

wish container to be 

returned. 

 

3. Reminder for  

personal fridges to 

be cleaned by  

Consumer or family 

and out of date food 

to be discarded. 

 

Program Times 

FAMILIES 
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           Bus trip to the Field Days 
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Collage of September 
 

   

STARGAZER 

Hello Everyone, 

Firstly, I would like to thank everyone for the kind-

ness and support I have received during my first few 

weeks at the Star of the Sea. I am slowly meeting 

each of our residents and our staff. I will be the first to admit that it 

will take some time to fully settle in. Please feel free to drop into 

my office or say hello on the way past. 

I’d just like to say how grateful I am to have joined the Star of the 

Sea family. We have some ‘diamonds’ amongst us that put their 

heart and soul into being here. One example is I have enjoyed hear-

ing the positive chatter from our residents, visitors and volunteers at 

Thursday’s morning tea. I look forward to engaging in more of the 

activities. 

My first month has been a busy one. I would like to congratulate 

Natasha, from Community Care, and all her helpers for orchestrat-

ing a fabulous Yorke Peninsula field days stand. Judi, Tania, Jenny 

and I all contributed to promoting Star of the Sea (Community and 

Residential) and enjoyed the wonderful feedback we received from 

the wider community. 

Other achievements during the last few weeks included replacing 

the lino in 4 rooms, upgrading the call bell system and putting a 

new safety sensor on the front doors. Just in case you hadn’t no-

ticed, we have turned the sound off to all the call-bell display panels 

around the building. Call bells will still display on the panels and 

staff will be alerted via their phones. This change will silence the 

constant ringing and will hopefully create a more peaceful environ-

ment for everyone. Please rest assured your calls will still be an-

swered as quickly as we can. 

On a personal note, I am loving the spring weather. I look forward 

to spending more time out in my garden now that my winter 

sporting commitments have finished. 

I would like to take this opportunity to say thank you again for 

welcoming me. I see a bright future and look forward to the many 

months ahead. 

 

Yours faithfully, 

Lyndal Stanley 
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Friday Funnies  

 

 

_________________________ 
After 35 years of marriage, a 
husband and wife came for 
counseling. 
When asked what the prob-
lem was, the wife went into 
a tirade listing every prob-
lem they had ever had in all 
the years they had been 
married. On and on and on: 
neglect, lack of intimacy, 
emptiness, loneliness, feel-
ing unloved and unlovable, 
an entire laundry list of un-
met needs she endured. 
Finally, after allowing this for 
a sufficient length of time, 
the therapist got up, walked 
around the desk and after 
asking the wife to stand, he 
embraced and kissed her 
long and passionately as her 
husband watched - with a 
raised eyebrow. The woman 
shut up and quietly sat down 
in a daze. 
The therapist turned to the 
husband and said, "This is 
what your wife needs at 
least 3 times a week. Can 
you do this?" 
“Well, I can drop her off here 
on Mondays and Wednesday 
…………..but I fish on Fridays. 

ADVANCE CARE DIRECTIVES 
Advance Care Directives for all Consumers is underway by Judi Niotis, so 

you can look forward to Judi contacting yourself or your next of kin in the 

next few months. 

SYMPATHY  

 
 

Sincere sympathy to 

the Family and Friends 

of the late 

 

Mr Griffiths 

Mr Orford 

Mr Valenti 
They will be sadly  

missed 

HELLO FROM THE NEW RESIDENTIAL SERVICES MANAGER 
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Catholic Services 
 

Thurs: 9:30am 

Sat: 6:00pm  

Anglican Services 

2nd Wednesday  

of the month  

10:15 am 

LCM Lounge 

 

Bible Stories 
Each Friday  

12:30pm  

with Ros and Maxine 

 

SOSJ Lounge 

Uniting Services 
1st Friday  

of every month 

10:30am  
NO SERVICE IN OCTOBER 

In LCM Lounge 

Second Sunday each month  

2:30pm in Sisters of Saint Joseph Lounge 

If you would like to participate in your desired religious or cultural  

observances—please notify staff for further assistance if required. 
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C O M M U N I T Y  C A R E  C O R N E R   
 

 

 
We certainly hope you’ve been enjoying this beautiful spring weather! Isn’t it 
lovely to sit outside in the sunshine, positive garden’s are glowing after the recent 
rainfall.  Speaking about gardens, we are pleased to share some clients are enjoying a day trip 
to Virginia Nursery on Thursday 2

nd
 of October, with two vehicle’s booked, in readiness to 

transport all the newly purchases plants home. Please contact the office if you would like to par-
ticipate in the next trip to the nursery at the end of October/Early November.  It really is an en-
joyable day spent with friends. 
 

Natasha has been quite busy over the past few months and with the help of her ever faithful 
team, will also be present at the Smelter Picnic, held in Port Pirie on Wednesday 2

nd
 October.  

Encouraging you to pop in and say ‘Hi” to the team if your planning to travel and spend the day 
there. 
 

We hope you had a chance to visit the YP Field Days held last week and visited our Star of the 
Sea site in the Grant Pavilion to collect your FREE show bag! It was a wonderful 3 days show-
casing our wonderful services by staff from Community and Residential promoting and educat-
ing community members. There are many people living at home, over 65 that are still unaware 
they may be eligible to receive assistance, allowing them to remain living at home. If you have a 
family member, friend or relative that may benefit from receiving some help at home, please 
don’t’ hesitated to contact the office to arrange a visit from a friendly staff member, who will 
guide them through the registration process with My Aged Care.  This can be quite a daunting 
process but our staff are very well trained to support you throughout your aged care journey. 
 

We truly love what we do and welcome any new package referrals, offering home care package 
comparisons by other providers as well.   
 

I’m excited to share our ‘Community Care’ commercial is now airing on various TV stations, 
pleased to say we are very proud of the outcome!   A “BIG” thank you to all clients and families 
who volunteered/participated in the commercial, it really was a fun day shooting with Brad, the 
cameraman/producer.  The community’s response has been overwhelming and congratulates 
all our “stars” on their acting performance.  
 

Shhhhhh……..but did you know it’s only 12 weeks away from Christmas !!!  Time to start think-
ing about our “Annual Christmas’ client celebration, welcoming all idea’s for where to hold the 
event this year.  We welcome feedback, good and bad, as we strive to ensure all services are 
offered to the highest standard. 
 

With the weather starting to warm up, a timely reminder it’s time to clean/check our air condition-
ers at home. If you would like our maintenance person to visit your home, to clean your air con-
ditioner in preparation for the hot weather, please call the office to arrange for a time that suits 
you. 
 

Given the Crows did not make the AFL final, I’m choosing not to touch on the Grand Final out-
come, last weekend.  However we have a very excited staff member “Sharon” who we believe 
lost her voice, while barracking for her beloved “Richmond Tigers” Looking forward to a better 
outcome for the Crows next season !  
 

Gods Richest Blessings, 
Jenny and the Community Care Team 



           NEXT AUXILIARY MEETING:   
We won’t be having a meeting this month so keep 
an eye out for November Meeting date in the next 
Stargazer. We will be getting our Christmas Raffle 
together this month, organizing prizes and tickets 
for sale. Our latest purchase for the facility is a 
Digital Weighing Chair.  
Cards will be on Tuesdays 
at 1:30PM also in the 
Church Social Area, New 
Players Welcome—$3.00 
which includes afternoon 
tea. 

Staff 
Birthdays: 
 

4th Gaylia Johns 

4th Danielle Price 

5th Sharon Collins 

5th Joan McCall 

13th Jennifer Carey 

13th Sharon Kuske 

20th Gina Pring 

21st Janine Andrews 

25th Helen Simpson 

 

Staff Dates to  

Remember: 

Thur  October 10th 

 HCP Meeting 
 

 Wed  October 2nd 

 Staff meeting 

 

Mon October 14th 

 Combined CQI and 

WHS&IC Meeting 

AU X I LI ARY  NE WS  
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    Visitors and Consumers are requested to place 
furniture back where taken from. 

Or to ask staff to assist with this,  
as furniture is ending up in strange  

places.  Thank you 

STARGAZER 

 

Reminder to Consumers that if family take you 

out of the facility please notify the:  

RN in Ray Pope Wing, EN in Little Company of 

Mary Wing, and EN in Mary MacKillop Wing. 

Please sign in & out using the activity register 

found in Little Company of Mary and in Admin 

REMINDER 

Quote: Try to be a Rainbow in someone else’s 

Cloud—Maya Angelou 
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Hair & Beauty  

Salon  

Opening times 

 

Thursday & 

Friday 

  

By Appointment from 

9am onwards The Podiatrist will be  

visiting on 22nd October 

2019 in RPW / MMW 

 

 

 

 

 

 

Open 

Tuesday and  

Thursday  

9:15—11:15 am 

 

 
 

Please see Julie at  

Starz Beauty Salon 
 

By appointment only 

Thursday &  

Friday 

 

October the 8th 2019 

Sisters of Saint Joseph’s Lounge  

10:30AM 

 

 

 

 

 

 

Hand Massage every 

Monday and Friday with 

Venita 



 VO L U N T E E R  N E W S  
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A reminder that it is the responsibility of Consumers or family  

members to ensure funds are available to have hair done at the Hairdresser.  

Sadly in September we said goodbye to a much loved volunteer Shirley and this month 

we say goodbye to Jill. We have loved having both of you so very much and will miss 

you both terribly.   

In November we have several functions including Melbourne Cup (5th November) and 

Carols by candlelight (27th November). Any volunteers who are available to assist us 

would be so very much appreciated.   

Hope you all enjoy the warmer weather and any outstanding volunteer appraisals would 

be gratefully received.  

Please always keep in mind that we truly appreciate the time and the joy you bring to all 

at Star of the Sea and please see myself, Jan, Anna or Gaylia with any suggestions or 

feedback.   

Star of the Sea Reminder 

Carol Leaney is happy to do any clothing  

alterations for the Residents. Just leave a  

message for Jan, Anna or Danielle and they 

will arrange pickup. 

FROM  T HE  AGM’S  DE SK  

Hi to all our Care Recipients, 

Hoping that you are enjoying the bright blue skies and that the farmers  

have a reasonable harvest in spite of the drought. 

Clinical matters at Star Of The sea have a focused approach  

This includes physical restraint, pressure injuries and unplanned weight loss. 

These matters now will be monitored in addition by the Government and we will be participating in the 

new systems Required by the government. 

We are committed to supporting quality and ensuring the best life for our residents. 

Our established reporting of clinical matters to our Board will support the new governmental systems. 

We all operate from a best practice principles framework and related outcomes for those in our care. 

We then can demonstrate that we meet the new governance framework that is standard 8. 

This is a new standard  since July 1st. 

A reminder that our door is always open should you have any matters to discuss. 

Warm Regards 

Darylin Cowling 

Page 7 

 

 Gardening with Jan and Anna 

 Cooking with Jan and Anna 

 Cards in MMW with Jan and Lindsay Weir 

 Exercise with Danielle and Denise 

 Happy Hour with Gaylia 

 Hairdressing/Beautician- see staff in your area 

 Nail Care with Gaylia 

Emergency (Police, Fire, Ambulance)    000 

Lifeline      13111 

Salvation Army 24 hr Care   1300363622 

Commonwealth Respite Services  1800052222 

Suicide Call Back Service   1300659467 

Salvation Army—Help Line   1300467354 

Sane Australia     1800817263 

Family Relationship Advice   1300050321 

Women's Information Service   1800188158 

National Dementia Helpline   1800100500 

MY AGED CARE     1300422232 

After hours GP Helpline    1800022222 

AGED RIGHTS ADVOCACY   1800500853 


