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Resident Meeting:  

Tuesday, 3rd March 

All Resident Meeting, St Clare Up, 1.15pm 

This Issue: 
• Message from the Residen-

tial Services Manager 

• Colouring page 

• Continuous Quality              
Improvement (CQI)  

• Leap Day 

• Upcoming Dates 

• Birthday Celebrations 

• Spirality at St Joseph’s 

• The Lifestyle / Hospitality 
Team 

• What’s Happening in Port  
Pirie 

• Community Care Message 

• Aged Care Quality Standards 

• Calendar  

Resident Liaison Officer: Marra Pearn 

Notice Board 

COMMUNICATION: 
Families are requested to ask for the Registered Nurse or 
Enrolled Nurse for enquires regarding care matters.  
Families are welcome to ring during the  
week to speak with our Clinical Nurse  
Consultant or to make an  
appointment for a face to face meeting. 

What would you like to see? 
Each month the Newsletter is  
created specifically for your  
interest and to provide you with  
information. Please let Lifestyle or Reception know if 
there is something that you would like to see added. 

REMINDER FOR FAMILIES:  
Please remember, when bringing  
in new clothes they need to be  
given to staff first so they can  
be labelled. This is to prevent  
them getting lost.  

REMINDER: 
Power boards, and other electrical items, that are 
brought in for resident rooms must first be  
given to staff so they can be tested and  
Tagged.  All power board’s must  
also have individual on/off  
switches for each outlet. 



 

 

Leap Day 2020 

February 29 is a date that usually occurs every four years, and is called leap day.  

A person born on February 29 may be called a "leapling", a "leaper", or a "leap-
year baby". In non-leap years, some leaplings celebrate their birthday on either 
February 28 or March 1, while others only observe birthdays on the authentic 
intercalary date, February 29.  

The Egyptians were among the first to calculate the need for a leap year, but 
the practice didn’t arrive in Europe until the reign of the Roman dictator Julius 
Caesar. Before then, the Roman calendar had operated on a muddled lunar 
model that regularly required adding an extra month to maintain celestial con-
sistency. Finally, in 46 B.C., Caesar and the astronomer Sosigenes revamped the 
Roman calendar to include 12 months and 365 days. This “Julian Calendar” also 
accounted for the slightly longer solar year by adding a leap day every four 
years.  



 

Did You Know? 
Our monthly newsletter is available on  
our website: 
 spiritofcare.org.au/news/ 
 

You can also find us on Facebook: 
 facebook.com/stjosephshouse 

? 



 

St Joseph's House would like to welcome to the team our new  
Residential Services Manager, Sharon Ley. 

 
Sharon grew up in Port Pirie and attended St Marks College before completing her Nursing 

qualification. 
After meeting her husband she moved to Canberra and remained there for the past 20 

years, she has now returned to her hometown to take on a position with us at St Joseph's 
House. 

Sharon looks forward to getting to know everyone. Please make her feel welcome. 

New Residential Services Manager...... 

Café Visit 



 

Around 
the Home 



 

Community Care Corner.... 

It is very exciting times at Community Care with the news that our facilities will be receiving a facelift 

and as part of the refurbishment we will be providing a welcoming and comfortable space for our cli-

ents, visitors and staff. 

We currently have our Architects drawing up plans and I will keep you informed of our progress over 

the coming months.  

A big thank you to everyone who purchased raffle tickets for our Valentine’s day raffle and congratula-

tions to the following winners;  

1st prize Noni Peters 

2nd prize Amanda Bowell  

3rd prize Gina Pring 

4th prize  Mrs Evans 

The money we raise is going towards purchasing a coffee machine for all community care clients, visi-

tors and staff to enjoy.  

We are now in the process of organising a Mothers-Day raffle and a Mothers-Day pampering day. 

With the football season fast approaching we are putting it out there, If any clients are interested in 

being involved with a football tipping competition please lets us know if you are keen to participate. 

As part of our commitment to improving our services we are setting up a client advisory group and are 

looking for volunteers to join our group and help us to plan social events and activities that all our val-

ued clients can enjoy. Please let the admin staff in the office know if you want to be involved. 

There is also an exercise program at the Star of the Sea which everyone is welcome to attend, for those 

interested our wonderful carers will pick you up and take you home after the session.  

Also, just a reminder that the Adelaide Cup public holiday is on Monday 9th March and this may cause 

some minor disruptions to your normal services on this day.  

All services are normally cancelled on Public Holidays unless you notify the office that you require ser-

vices on this day.   Please remember that Public Holiday rates apply, and you will require sufficient 

funds in your package to receive services on public holidays. 

We as a team are committed to delivering high quality community care services to our valued clients 

and welcome any new referrals or introductions. 

We are also able to provide a comparison of how our packages compare to other providers in terms of 

the services and value we offer. Please contact the office on 8823 0019 for more information. 

 We continue to value your feedback so please fill out the forms provid-

ed with any positive or negative feedback so that we can continue to 

improve our service delivery. 

Keep Safe 

 Melinda Yelland 

Community Care Manager 



 

 

• Port Pirie hosted a bumper crop of new 
citizens at the council chambers on Aus-
tralia Day.  
Eight people including children were 
sworn in as Australian citizens by Mayor 
Leon Stephens. 
 

 
• State funding has been provided to three local sporting 

groups under the Active Club Program. Port Pirie Basket-
ball Association, Tigers Baseball Club and Port Pirie Rifle 
Club were all allocated funding under the scheme. Left: 
Joe Porta and Dave Clark from the Port Pirie Rifle Club. 

 
 

• In the past year the life-saving process of organ donation is on 
the rise with SA recording a 44% in cease in organ donations 
since 2018. 

 
 
• A new fire truck will be provided to the Napperby Country Fire Service brigade. The 

truck with have more storage space and greater pump capacity to fight fires in the 
country. 

All information and photo’s sourced from the Recorder newspaper. 

in Port Pirie 



 

 Standard 6: Feedback and Complaints 
 

Consumer Outcome: 

I feel safe and am encouraged and supported to give feed-
back and make complaints. I am engaged in the processes to 
address my feedback and complaints, and appropriate ac-
tion is taken. 

 

What does this mean? 

• St Joseph’s House has a accessible, confidential, prompt and fair system to resolve 
complaints. These complaints are used to ensure improvements to care and ser-
vices and resolve issues for all consumers. 

• Staff support you to make a complaint and give feedback. The complaints resolution 
process is used to build relationships, which leads to better outcomes. 

• You are encouraged to give positive and negative feedback about the care and ser-
vices you receive. 

• St Joseph’s House demonstrates open disclosure, which includes open communica-
tion and transparent processes.  

• You should feel safe and comfortable giving feedback and any barriers, such as 
communication difficulties or language and cultural difficulties ,are overcome. 

• St Joseph's House creates a culture that welcomes feedback and supports you to 
make complaints. 

Aged Care Quality Standards.... 



 

 

May They Rest in Peace 

 

Sympathy 
We offer our deepest 

 condolences to the family 
and friends of the late: 

 

Jean Manfield 



 

Well March is upon us…. these last few months have flown and we will 
soon be heading into Easter. 

We hope you enjoyed the valentine’s day afternoon tea.  

Lifestyle  

Upcoming in March is World Prayer Day on the 1st of March, Adelaide cup 
day which is a public holiday, St Pats Day on the 17th we will have an after-
noon tea , please wear something Green.  

Footy season is also upon us, please let lifestyle know if you would like to 
participate, cost is $23.00 for the season and is payable before the first 
Match on the 19th of March “””””GO CROWS” “”” 

Marra will be off fishing and camping at Coffin Bay for 2 weeks (12th March to 30th March); Polma and 
Tania will assist with all your lifestyle needs.  

Please let us know of any activities that you wish to do or change, always remember this is your lifestyle 
and you may live it the way you choose.  

Catering  

We currently had the food safety audit; we did very well with only 2 minors which was rectified on the day 
around temperature recording.  

The Kitchen are continuing to work on the menu and will soon come and see you all about changes and 
what you would like to eat. 

We are also working on the molds for the residents who have modified diets and we will keep looking for 
improvements in that area. 

If you have any suggestions, please let us know. 

Cleaning  

Our wonderful cleaning staff are here Monday to Friday from 8am to 12.45pm please let them know if you 
need anything done. 

Laundry 

Reminder that all clothing needs to be labeled before going to the laundry, if clothing is not labeled please 
place in a bag with your name on it so our lovely staff knows who it belongs to.  

We have a lot to discuss in the next lot of resident meetings and look forward to you all attending for your 
input  

We say Goodbye to the following staff. Bev Lundin who has retired, Natalie Destino , she moved to Ade-
laide to be closer to family. Taylor Grenfell has moved on to other job prospects and Robyn Oakey who is 
now working away. Emma Norris .has also resigned. 

We welcome to the teams Wendy Dunning (Catering) , Kellie Wood (cleaning / catering)  

A Message from the Lifestyle / Hospitality Team.... 



 

 There is always something to do at St Josephs House... 



 

Advance Care Directives 
 

Information, forms and DIY Kit’s for 
Advanced Care Directives can be found 
at advancedcaredirectives.sa.gov.au or 

Aged Care 
Quality and Safety  

Commission 
1800 951 822 

Feedback and Complaints Process 
 

St Joseph’s House supports the rights of Care Recipients and their representatives to share compliments, feedback, concerns or 
to make a complaint. 

 
If you wish to make a comment or complaint please feel free to approach any senior staff member or contact: 

Sharon Ley (RSM) or  
Marra Pearn (Resident Liaison Officer) 

 
If you wish to lodge a written complaint please complete a “Praise,  

Request / Suggestion & Complaints” form which is available from various locations 
around the facility and place it in one of the feedback boxes around the home. 

 
Once received the Quality Co-ordinator will make a 

 record of lodgement and the suggestion or concern is then  
followed through until a resolution is achieved. 

Hi All, 

I am please to announce that following our assessment contact in January 
the Aged Care Quality and Safety Commission has found us met for Standard 
3 (3) (b) & (3) (d) relating to Personal and Clinical Care.  

We would like to thank all residents and their families for their invaluable 
feedback provided to the assessment team. Your feedback has enabled us to 
strengthen our systems, ensuring that we are offering personal and clinical 

care that is safe and right for you. 

Improvements as a direct result of feedback received include: 

• Centralisation and consistency of diabetic action plans 

• Staff education around consumer engagement, choice, dignity and respect 

• Clinical education around deterioration and health changes and diabetes management 

• Call bell analysis forming part of all incident investigations 

Feedback provided is an essential tool to ensure that we provided care that is right for you, please feel 
free to use the feedback forms located around the facility or talk to out senior staff, who have an open 
door policy, for any matters you wish to discuss.  

Thanks, 

Amanda White 

Continuous Quality Improvements... 

Aged Rights  
Advocacy  

Service (ARAS) 
 

1800 700 600 



 

February Dates 
Friday, February 14th: 
 St Valentine’s Day 
  
Tuesday, February 25th: 
 Shrove Tuesday 
  
Wednesday, February 26th: 
 Ash Wednesday 

March Dates 
Sunday, March 1st: 
 World Prayer Day 
 
Monday, March 9th: 
 Adelaide Cup 
 
Sunday, March 17th: 
 St Patricks Day 
 
Thursday, March 15th—21st: 
 Harmony Week 

St Patricks Day or the feast of St Patrick is a cul-
tural and religious celebration held on 17 March, 
the traditional death date of St Patrick.  
Celebrations generally involve performing pa-
rades, festivals, green dressings and consump-
tion of alcohol. The historical restrictions on 
eating and drinking alcohol were lifted for the 
day, which encouraged and propagated the holi-
days tradition of consumption of alcohol.  



 

February Birthdays 

Shirley Fitzgerald 8/2 - Veronica Parks 8/2 

Donald Sanders 12/2 Brian Rutgers 17/2 

Ivan Newbery 25/2 

Birthday  
Celebrations 

March Birthdays 

Jean Dodd 1/3     Joan Crowhurst 10/3 

Laurie Brook 20/3     Glenys Caputo 21/3 

Maria Gadaleta 25/3     Beulah Kemp 26/3 

Antonietta LoBasso 27/3  

Janice Fowler 27/3 

Jack Shepley 31/3     Giovanna Turci 31/3 



 


