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Resident Meeting:  

There will be no Resident meeting this month. 

If you have something that you would like to discuss please ask to speak 

with the Resident Liaison Officer, Marra Pearn, or a senior staff. member. 

This Issue: 
• Message from the Residen-

tial Services Manager 

• Colouring page 

• Continuous Quality              
Improvement (CQI)  

• Word Search / Suduko 

• Upcoming Dates 

• Birthday Celebrations 

• Messages from Mum’s 

• The Lifestyle / Hospitality 
Team 

• What’s Happening in Port  
Pirie 

• Community Care Message 

• Aged Care Quality Standards 

• Calendar  

Notice Board 

Do you feel sad, alone or upset? 
Please know we are here to help. 

 Let the staff, lifestyle or volunteers 
know how you are feeling and 
we can arrange someone for a 
chat. A listening ear can  
sometimes be a big help. 

Flu Vaccine 
Direction has been given by 
the Australian Health Protec-
tion Principal Committee (the 
key decision making committee 
for all health emergencies) that 
all people are prohibited from 

entering the premises of an aged care facility 
from 1 May 2020 if they have not had their influ-
enza vaccination. 
All visitors, staff and volunteers from 1st May 
2020 will need to provide evidence of their vac-
cination, which can be either a letter from the GP 
or a copy of the vaccine and batch number, or 
they will be prohibited from entering the facility. 



 

 

The goal of Sudoku is to fill in a 9×9 
grid with digits so that each column, 
row, and 3×3 section contain the 
numbers between 1 to 9.  

At the beginning of the game, the 9×9 
grid will have some of the squares 
filled in. Your job is to use logic to fill 
in the missing digits and complete the 
grid.  

Don’t forget, a move is incorrect if: 

• Any row contains more than one of 
the same number from 1 to 9 

• Any column contains more than 
one of the same number from 1 to 
9 

• Any 3×3 grid contains more than 
one of the same number from 1 to 
9 



 

Did You Know? 
Our monthly newsletter is available on  
our website: 
 spiritofcare.org.au/news/ 
 

You can also find us on Facebook: 
 facebook.com/stjosephshouse 

? 

Have some general feedback that you want to share? Why don’t you 
leave us a Facebook review, your feedback is always appreciated. 



 

 
THOUGHT OF THE DAY: 
 
"Empathy has no script.  There is no right way or wrong way to do it.  It's simply 
listening, holding space, withholding judgement, emotionally connecting, and 

communicating that incredibly healing message of 'you're not alone.'" 
 - Brene Brown -  

 
I've been thinking about this idea lately as we go through "social distancing" 
and each of us are going through a rough time this past month staying at home 
and not knowing when this pandemic will end.  I try to check in with my closest 
friends to make sure they are doing ok.  I think more than anything, we need 
someone to listen and say "I get it.  I'm feeling the same way.  I'm here for 
you."   
 
The simple act of empathetic listening and reacting is one of the greatest gifts 
you can give another person.  Listening for the sole purpose of being there for 
another human being is priceless and very soul affirming for everyone in-
volved.  Empathy is a selfless act.  It's not about sharing your story.  It's about 
being open enough to listen to another person's story and hold the space for 
them to tell it.  Such a beautiful concept and practice.  Don't you agree? 
 
Go ahead, lead with empathy.... for others and for yourself.   

Residential Services Manager...... 



 

Around 
the Home 



 

Community Care Corner.... 
Very interesting times with pandemic COVID-19. With things changing at such a rapid 
rate, it’s difficult to keep up with the latest information. 2 weeks ago, events were lim-
ited to less than 500 and now we can barely get our weeks shopping done! However, 
rest assured that we are doing our absolute best to adapt to each new situation as it 
comes and ensure the health and security of our residents. SA Health is our go-to for the 
latest up-to-date resources and information, and the staff here at Community Care are 
working tirelessly to adjust to each new regulation provided by the government.  

Whilst some of our clients have opted to self-isolate and in doing so have put their ser-
vices on hold, this is not compulsory. Our services will continue to run, possibly with 
some minor adjustments to how these may be delivered. We are putting procedures and 
protocols in place to ensure that all our more vulnerable clients remain in good health 
during this uncertain period. It is of our utmost priority to manage the wellbeing of all 
clients to the best of our abilities.  

The stress of this new world we’re living in may seem overwhelming for some. We un-
derstand this- this is something we’re all in together! We are ensuring that extra support 
and social services are available to those who may feel overwhelmed.  

Unfortunately, due to the football season now not existing there will be no need to con-
tinue with our Footy tipping competition. Thanks all who participated for that one week 
of footy. Maybe next year hey? 

It has been a very unpredicted and trying time for Community Care, but we will continue 
to provide our services and keep things running as normal as possible! Who could’ve 
thought that a guy eating a bat soup in Wuhan, China could lead to a shortage of toilet 
paper here down under? If you have any questions or queries about changes to our ser-
vices or the situation, please don’t hesitate to ask.  We welcome your questions and 
feedback! 

We want to wish all our clients and staff a very safe and 
happy Easter. Despite these trying times, this holiday is a 
chance for us to all come together (but not too close- 
1.5m!) and have faith for the world in overcoming this cri-
sis. So celebrate, eat lots of chocolate, and remember to 
leave out a carrot for the Easter bunny (if he shows up).  

Until next time,  

Melinda Yelland  
Community Care Program Manager 



 

 

• Port Pirie Police Station welcomes new Su-
perintendent Mark Syrus as the new officer-
in-charge. Supt. Syrus is coming up to 40 
years in the SA Police and has experience, 
knowledge and passion for county policing. 
 
 

• Airdale Primary School students have 
turned their plain wire fence into a piece of 
art with the addition of 12 large signs added. 
The students brainstormed and created all of 
the artwork themselves with each piece rep-
resenting an important and unique aspect of 
Airdale. 

 
 

All information and photo’s sourced from the Recorder newspaper. 

in Port Pirie 



 

 Standard 7: Human Resources 
 

Consumer Outcome: 

I get quality care and services when I need them from peo-
ple who are knowledgeable, capable and caring. 

 

What does this mean? 

• St Joseph’s House are able to provide enough skilled and 
qualified staff to meet your needs.  

• St Joseph’s House is responsible for ensuring staff numbers and the mix of skill needed 
to provide you with quality care. 

• The staff at St Joseph’s House have the right skills, qualification and knowledge.  

• Staff do their job effectively, can communicate and build positive relationships with you.  

• Staff have a focus on consumer-centred care to find your strengths and understand your 
goals. 

• St Joseph’s House respects the workforce for their diverse skills and qualities and sup-
port staff to deliver the outcomes in the Quality Standards.  

• St Joseph’s House regularly assess, monitor and review the workforce including work-
force makeup, suitability and performance. This is vital to delivering sage, respectful and 
quality care and services that meet your needs and preferences. 

Aged Care Quality Standards.... 

Seeking information for Home Care Packages? 

Been approved for a Home Support Package and 
not sure what to do now? 

Contact the wonderful staff of St. Joseph’s House’s 
sister site, Star of the Sea—Community Care. 

They can talk you through the process step-by-step 
and help you on your way to receiving the assis-
tance you need to stay in your own home. 

Contact the Community Care team today on 1300 
113 008 to discuss your options.  

 

1300 113 008 



 

Some St Joseph’s House Mum’s sending 
their love... 



 

Hello all 

Well we are living in a very different world at the moment with this Coronavirus , as you are all 
aware we are in lock down at the moment to keep you all as safe as we can. We have been trying 
our best to keep you contacted with your families through phone calls, Skype and messenger, it is 
so nice to see your loved ones visiting through the window. If anyone would like to contact their 
family through these means, please let lifestyle know and we will organise this. 

Your activities have also changed, to comply with the government guidelines of social distancing 
we will still send out a calendar however it will only have 1:1 on visits on it, this means we will be 
visiting each resident each day to find out your needs for that day, please note on the notice 
boards we have supplied colouring sheets, crosswords etc please help yourself to these. Polma 
has made up some craft packs, we are handing out puzzles, DVD’s, books, eBooks, we are attend-
ing to all the requests for skype and messenger virtual visits. 

At times like this you may feel scared and overwhelmed it is ok to feel like this, if you do ? please 
talk to a staff member about how your feeling.  

We have had to change your dining rooms around to comply with the social distancing rules , 
thank you for your cooperation in this matter and it will go back to normal at some stage. 

We will be unable to have an Anzac Day service and Easter celebrations, we apologise for this. 

Resident meeting will be cancelled until further notice, we will talk to you daily  so if there is any-
thing on your mind please let me know.  

If anyone is in need of any spiritual or emotional support, please let us know what you need.  

Thank you for your input and cooperation with the changes at the moment, You are our priority 
and our Goal is to keep you safe and healthy.  

Some meals may have to be changed on your menu, as 
there is some delays in getting orders in, you will be in-
formed if this happens. 

Cleaner’s will be here 7 days a week at the moment to en-
sure infection control. 

Those who have clothing sent home for washing will have 
clothes washed here at the home till this pandemic passes. 

Much love  

Lifestyle, Cleaning / Laundry, Catering  

A Message from the Lifestyle / Hospitality Team.... 



 

 
Some St Joseph’s House Mum’s sending 
their love... 



 

Advance Care Directives 
 

Information, forms and DIY Kit’s for 
Advanced Care Directives can be found 
at advancedcaredirectives.sa.gov.au or 

Aged Care 
Quality and Safety  

Commission 
1800 951 822 

Feedback and Complaints Process 
 

St Joseph’s House supports the rights of Care Recipients and their representatives to share compliments, feedback, concerns or 
to make a complaint. 

 
If you wish to make a comment or complaint please feel free to approach any senior staff member or contact: 

Sharon Ley (RSM) or  
Marra Pearn (Resident Liaison Officer) 

 
If you wish to lodge a written complaint please complete a “Praise,  

Request / Suggestion & Complaints” form which is available from various locations 
around the facility and place it in one of the feedback boxes around the home. 

 
Once received the Quality Co-ordinator will make a 

 record of lodgement and the suggestion or concern is then  
followed through until a resolution is achieved. 

Hi All, 

What a month it has been? I am currently working from home to ensure so-
cial distancing and to reduce the movement to and from St Joseph’s House. 
Despite my family being at home with me, it is quiet and I am getting a lot of 
paperwork done! 

As you would be aware there are ongoing continuous improvements being 
made to keep everyone safe from the risks associated with the coronavirus. 

These include: 

• Education to staff around infection control, how the virus spreads and symptoms to look for. 

• Restricting onsite visitors and movement within the facility. Staff have been very busy ensuring 
there are alternative communication methods for everyone to contact their loved ones, this is 
something that is still ongoing and improving each day. 

• Implementing social distancing, which means where possible we are all at least 1.5 meters (or ap-
prox. 5-6 feet) away from each other and we are not all grouped together. 

• Staff should be talking to you about washing your hands and good hygiene practices. 

There is always someone on site who can answer any questions that you may have and I am looking 
forward to seeing everyone when the pandemic has passed and the risk has reduced for us all.  

Thanks, Amanda White 

Continuous Quality Improvements... 

Aged Rights  
Advocacy  

Service (ARAS) 
 

1800 700 600 



 

April Dates 

Sunday, April 5th: 
 Palm Sunday 

Tuesday, April 7th: 
 World Health Day 

Friday, April 10th: 
  Good Friday 

Sunday, April 12th: 
 Easter Day 

Monday, April 13th: 
 Easter Monday 

Saturday, April 25th: 
 Anzac Day 



 

April Birthdays 

Ruth Spear 2/4  

Joy Brunnbauer 6/4 

John Mullin 19/4  

Birthday  
Celebrations 



 


