
FEEDBACK PROCESS 
Star of the Sea supports the rights of Consumers, and their Advocates to share com-

pliments, feedback, concerns or to make a complaint. 
If you wish to make a comment or complaint, please feel free to approach any  

senior staff member or contact Lyndal Stanley (RSM).  If you wish to lodge a formal 
complaint please complete a Comments and Complaints form, which is available 

from the Administration foyer, and place it in an  
envelope for delivery to Administration. 

Once the form is completed the CQI Co-ordinator will make a record of lodgement 
and the suggestion or concern is then followed through until resolution is achieved. 

FEEDBACK  

“Feedback” boxes are situated in  

Admin and Lounge areas throughout the Home. 
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Inserts 
• Calendar 
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Resident Birthdays  

January 

 

6th Una Fulwood 

24th Doug O’Callaghan 

28th Michael Ruchioch 

31st Roma Bryan 
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STAR OF THE SEA HOME FOR THE AGED  

S TA RG A Z E R  

A  Ministry dedicated to the loving care of the Aged  

by the Catholic Diocese of Port Pirie 

RE S ID EN T S  NEW S  
Residents Meeting held on the 2nd December 2019 

 

• Residents in attendance stated that they really enjoyed the 
Carols by Candlelight. 

 
• Residents were again given reminders about letting staff 

know or signing out when leaving the building, keeping their 
rooms free of clutter and to contact David about tagging and 
testing electrical appliances. 

•  Residents were also reminded that in the case of an emer-
gency to wait for staff directions and that in the hot weather 
to make sure to drink plenty of fluids, wear a hat and apply 
sunscreen. 

 

The next Residents meeting will be held on 5th February 2020 at 
10:30am in SOSJ lounge, all welcome. 

              
 

 

     



Happy New Year!! 
 
December was busy but fantastic.  The Christmas Party held outside in the 
MacKillop Garden was so much fun. While it may have been a little hot there 
was plenty of Christmas Spirit and amazing food, thanks to the kitchen girls.  
Thanks to Pianist Brenda March, Father and Merry Christmas, St Mary MacKil-
lop choir, Lorraine Kakoscke and her beautiful granddaughter, Correen May, 
Joanne Warby, Wendy Rowe, Linda Bevan and anyone else who assisted in 
making the day run as well as it did.  Congratulations to our Christmas Door 
winners Kate Badenoch, followed by Faye Kelly and special mention Dawn Ev-
ans. 
 
Thanks to Brenda March we had a Ginger Bread House to Raffle. The lucky 
winner Moira from Community Care was very excited to be taking it home. 
Residents also decorated some Gingerbreads during December which looked 
absolutely fantastic. 
 
December also saw the commencement of awards for Acts of Kindness. The 
first awards we given to Faye Kelly, Bev Iliffe, Janos Fadjas, Linda Vallerant and 
the Care Staff that assisted residents in decorating their doors. 
Hopefully everyone enjoyed their Christmas gifts.  Thanks to Karen Collins, 
Natasha Cockshell, Anna Penhall and the residents whose artistic skills graced 
the card. 
 
Thank you also to Sandy Shaw and the Wallaroo Primary School and the beau-
tiful girls at Harcourts Real Estate for gifts to spread the Christmas Cheer. 
 
We look forward to January and the return of many of our precious volun-
teers and the recommencement of your favorite activities.  We are also lucky 
to have a beautiful young volunteer Issy who will be with us for a little while.  
Not only is Issy lovely to volunteer but she is also a talented Pianist who resi-
dents will be able to hear play in January. 
 
In January we will also be very fortunate to have Chris Wall and Jan Paull 
come and speak about their adventures in America and we will also be doing 
activities to Celebrate Australia Day. 
 
Don’t forget that January is hot.  Please be sun safe!! Wear a hat, get a bottle 
of water to take with you from reception and if it is a hot day, speak to staff 
before going out. 
 
Hope you have a fantastic 2020 and remember please let activities staff know 
of any suggestions you have for our activities program. 
 
Love and Best wishes Danielle, Jan, Anna and Gaylia. xxxx 

Page 2  

AC T IV I TI ES  Talking 

Newspaper 

Please tune in to 

Radio Station 

1197 FM 
Please ask staff for 

assistance with 

tuning your radio if 

needed. 

  Advertiser 

 
Mon– Fri:  1:10 pm 

  Sunday Mail 

 
Sun:  10:30am 

1. Could all clothing 

be marked with  

residents name or 

room number Please. 

 

2.  Residents/

families a reminder 

to label all containers 

being left at SOTS 

with your name if you 

wish container to be 

returned. 

 

3. Reminder for  

personal fridges to 

be cleaned by  

Resident or family 

and out of date food 

to be discarded. 

 

Program Times 

FAMILIES 
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Community 

Care 

Christmas 

Luncheon 

Wallaroo 

Port  

Pirie 
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Hello Everyone, 
 
Welcome to 2020, what an exciting time. The 
sun is shining, the birds are singing.  
The weather is perfect for outdoor BBQ’s, relax-
ing evenings and summer fun. 
 

Thank you to all our wonderful staff who 
worked during the Christmas and New Year’s period. Everyone has fami-
ly at Christmas time and I’m sure all our residents really appreciated 
those who sacrificed their own family time to dedicate time to them. I 
know I really appreciated their efforts. I also enjoyed seeing all the 
Christmas t-shirts and extra ‘bling’. 
 

I love the Summer months. I love the warmth in the air, the family time 
at the beach and school holidays. My youngest son is working towards 
getting his drivers licence and will be starting Year 12 this year. Summer 
is the start of a new year and the excitement of what new and exciting 
things might happen in the coming months. I am excited about the fu-
ture. 
 
Thank you to our Activities girls for introducing our Recognition of Kind-
ness awards. During 2020, we can all benefit from the values of Kind-
ness: Respect, Caring, Inclusiveness, Integrity, Responsibility and Cour-
age. If you see a resident, volunteer, staff member or family member 
showing random acts of kindness, please write a short story and hand 
to Anna or Jan. The first round of certificates are in the main corridor. 
Well done to those people. 
 

I always look forward to the ‘silly' season, settling into the relaxation 
of the Summer months.  
Bring on some R&R … I know our staff are well and truly deserving of 
it. 
 

Yours faithfully, 
Lyndal Stanley 
Residential Services Manager 
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Friday Funnies  

 

 

_________________________ 
An elderly couple had din-
ner at another couple's 
house and, after eating, the 
wives left the table and 
went into the kitchen. 
 
The two husbands were 
talking, and one said, 'Last 
night we went out to this 
new restaurant and it was 
really great. I would recom-
mend it very highly.' 
 
The other man said, 
'What's the name of the 
restaurant?' 
The first man thought and 
thought and finally said, 
'What’s the name of that 
flower you give to someone 
you love? 
 
You know, the one that's 
red and has thorns.' 
'Do you mean a rose?' 
 
'Yes, that's the one,' replied 
the man. 
He then turned towards 
the kitchen and yelled, 
'Rose, what's the name of 
that restaurant we went to 
last night?' 

ADVANCE CARE DIRECTIVES 
Advance Care Directives for all Residents is underway by Judi Niotis, so you can look 

forward to Judi contacting yourself or your next of kin in the next few months. 

SYMPATHY  

 
 

Sincere sympathy to 

the Family and 

Friends of the late  

 

Margaret Farnham 

& 

Joyce Morgan 
 

They will be sadly  

missed 

FROM THE RESIDENTIAL SERVICES MANAGER’S DESK 
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Catholic Services 
 

Thurs: 9:30am 

Sat: 6:00pm  

Anglican Services 

2nd Wednesday  

of the month  

10:15 am 

LCM Lounge 

 

Bible Stories 
Each Friday  

12:30pm  

with Ros and Maxine 

 

SOSJ Lounge 

Uniting Services 
1st Friday  

of every month 

10:30am  

In LCM Lounge 

Second Sunday each month  

2:30pm in Sisters of Saint Joseph Lounge 

If you would like to participate in your desired religious or cultural  

observances—please notify staff for further assistance if required. 
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C O M M U N I T Y  C A R E  C O R N E R   

 
Welcome to 2020. The Summer heat continues along with the extreme weather 
conditions and catastrophic fire days. Our heart goes out to all the people that 
lost loved ones, family homes and pets over this time. A sad Christmas for 
many. We here at Star of the Sea have been fortunate to enjoy wonderful fes-
tivities with our Community family. A certain highlight was our Christmas party. 
The feedback was positive as we broke tradition and had our meal at the Prince 
Edward Hotel. I would like to thank everyone who attended. Your enthusiasm 
for the singing with Vince (our guest musician) and the fellowship with each other was heart warming. 
Thankyou to all who travelled from Pt. Pirie to make the day particularly special (and the Staff who did 
all the driving that day).  I have included some photos taken by Tash on the day. Stay tuned for the next 
Community event coming soon!  
Just a reminder that Monday January 27th is a public holiday. If you require a service please let the office 
know as soon as possible so we can coordinate staff.  The office will be closed public holidays and week-
ends only. As always office hours are 8am to 5pm Monday to Friday. After hours a message can be left 
on the answering machine and your query will be answered the following day. Wendy, Natasha and Jen-
ny will all be having leave in January so we apologise for any inconvenience or delay in having your calls/
queries answered. 
Catastrophic fire days are becoming a regular occurrence and have  implications for staff travelling be-
tween fire zones. Star of the Sea and St Josephs House wishes to keep the staff and their families safe. 
The CFS website is monitored closely on these days and staff were made aware that they could be sepa-
rated from their homes and families while working. In some cases this may mean services may be dis-
rupted due to the threat of bushfire in certain areas. On this note please think about what you would do 
in the event of a fire or extreme heat. Maybe it would be safer to take refuge with other family or 
friends if you are isolated. Star of the Sea or St Josephs House residential facility is available during the 
day where you can stay, receive a meal and join in with the activities in a safe place. Recent events so 
close to home here in the Yorke Peninsula means we must be proactive during these times to remain 
safe.  
It is with great sadness that I need to inform everyone that I will be leaving the Community Care team. 
My last day is 9th January 2020. It is of course with mixed feelings as it has been a pleasure and a privi-
lege to have shared in your life’s adventure over the last 7 years. I have been offered a position at the 
Maitland Lutheran School assisting with student welfare. For me this is closer to home and I still have 
the ability to use my nursing skills in this environment. I know I leave very capable people with Aged 
Care knowledge, skills, wisdom and dedication to continue the Community Care program. Melinda Yel-
land will be Acting in my role on my departure. We have been fortunate that Melinda has been with the 
Community team for over 2 months in a clinical role and working in the Residential Care facility for the 
last 5 years.  She has the clinical expertise, enthusiasm and genuine desire to support people living in 
their own homes. I wish the Community Care team well and thank them for their support, caring con-
cern and commitment to their profession. 
Once again your feedback is important to us. It’s not complaining but offering valuable insight into your 
situation. It helps Star of the Sea improve our service which means greater fulfillment for all. You can be 
anonymous if you wish as all feedback is treated with the same respect. 
I wish everyone a wonderful start to 2020. The Star of  the Sea Community will always be a part of me, in 
my heart and in my prayers.  

 

Gods Richest Blessings to all, 
Jenny and the Community Care Team 



 
We have no meetings or Cards until February. 
 
Thanks to Danielle for purchasing some garden tools, 
which Auxiliary has reimbursed her for. 
 
A big thank you to all who supported our Christmas 
Raffle which raised $1165. 
 
1st Prize:  R. Alberg—Pt. Broughton 
2nd Prize:  Dianne Paul—Wallaroo 
3rd Prize:  Gill Conway—Wallaroo 
4th Prize:  Rose Parker—Resident of Star of the Sea 
 
 
Wishing everyone a Happy, Healthy and Safe New 
Year! 

Staff 
Birthdays: 
JANUARY 

 

1st     Lisa Reimann 

2nd    Lesley Clark 

5th     Leah Boyce 

10th  Rebecca Watson 

13th  Linda Vallerant 

20th  Judith Niotis 

24th   Zoe Sheridan 

 

 

 

 

Staff Dates to  

Remember: 

Mon January 20th 

• Combined CQI and 

WHS & IC Meeting 

Wed  February 5th 

• Staff Meeting 

Thurs  January 2nd 

• HCP Meeting 
 

  

AU X I LI ARY  NE WS  
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    Visitors and Residents are requested to place  
furniture back where taken from. 

Or to ask staff to assist with this,  
as furniture is ending up in strange  

places.  Thank you 

STARGAZER 

 
Reminder to Residents that if family take 
you out of the facility please notify the:  
RN in Ray Pope Wing, EN in Little Com-

pany of Mary Wing, and EN in Mary 
MacKillop Wing. Please sign in & out us-

ing the activity register found in Little 
Company of Mary and in Admin. 

Thank you 

REMINDER 
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Hair & Beauty  

Salon  

Opening times 

 

Thursday & 

Friday 

  

By Appointment from 

9am onwards The Podiatrist will be  

visiting on 14th January 

2020 in Ray Pope  

 

 

 

 

 

 

Open 

Tuesday and  

Thursday  

9:15—11:15 am 

 

 
 

Please see Julie at  

Starz Beauty Salon 
 

By appointment only 

Thursday &  

Friday 

 

February 5th 2020 

Sisters of Saint Joseph’s Lounge  

10:30AM 

 

 

 

 

 

 

Hand Massage every 

Monday and Friday with 

Venita 



 VO L U N T E E R  N E W S  
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A reminder that it is the responsibility of Residents or 

family  

members to ensure funds are available to have hair 

done at the Hairdresser.  

We hope you all had a wonderful time off over Christmas and were 
able to spend it with the people you love. 

Residents have been missing you all very much and are looking for-
ward to seeing you all and  the recommencement of your activities 

during January.  We also welcome some new Volunteers to our won-
derful fold, Issy and Peter Lawson.   

Please remember that if you have any suggestions or issues at all 
please see Jan, Anna, Gaylia or myself.  The time that you give us 

here at the Star of the Sea is so valued and your opinion extremely 
important. 

Star of the Sea Reminder 

Carol Leaney is happy to do any clothing  

alterations for the Residents. Just leave a  

message for Jan, Anna or Danielle and they 

will arrange pickup. 

‘Give the ones you love wings to fly, roots to come 

back and a reason to stay.’ 

Dalai Lama 
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Gardening with Jan and Anna 

Cooking with Jan and Anna 

Cards in MMW with Jan and Lindsay Weir 

Exercise with Danielle and Denise 

Happy Hour with Gaylia 

Hairdressing/Beautician- see staff in your area 

Nail Care with Gaylia 

Emergency (Police, Fire, Ambulance)    000 

Lifeline      13111 

Salvation Army 24 hr Care   1300363622 

Commonwealth Respite Services  1800052222 

Suicide Call Back Service   1300659467 

Salvation Army—Help Line   1300467354 

Sane Australia     1800817263 

Family Relationship Advice   1300050321 

Women's Information Service   1800188158 

National Dementia Helpline   1800100500 

MY AGED CARE     1300422232 

After hours GP Helpline    1800022222 

AGED RIGHTS ADVOCACY   1800500853 


