
FEEDBACK PROCESS 
Star of the Sea supports the rights of Consumers, and their Advocates to share com-

pliments, feedback, concerns or to make a complaint. 
If you wish to make a comment or complaint, please feel free to approach any  

senior staff member or contact Lyndal Stanley (RSM).  If you wish to lodge a formal 
complaint please complete a Comments and Complaints form, which is available 

from the Administration foyer, and place it in an  
envelope for delivery to Administration. 

Once the form is completed the CQI Co-ordinator will make a record of lodgement 
and the suggestion or concern is then followed through until resolution is achieved. 

FEEDBACK  

“Feedback” boxes are situated in  

Admin and Lounge areas throughout the Home. 
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Resident Birthdays  

May 

 

3rd   Peter Richardson 

10th Ron Parker 

19th Elma Arnold 

21st  Sandra Hopkins 

29th  Pasquale Bellifemini 
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STAR OF THE SEA HOME FOR THE AGED  

S TA RG A Z E R  

A  Ministry dedicated to the loving care of the Aged  

by the Catholic Diocese of Port Pirie 

RE S ID EN T S  NEW S  

 

Residents Virtual Meeting  

with Gaylia on 6th April 2020 
 

• In lieu of a Resident’s Meeting, Gaylia went and 
spoke to many residents.   

 
• The comments she received  were that Residents in 

general were very happy with the care they are re-
ceiving and in particular the meals.  

  
• The only concern that was raised was bell waiting 

times.  
 

 

 

 

The next Residents meeting will be held on 4th May 2020 at 

10.30am in SOSJ lounge, all welcome 

 

 

 

 

 

 

 



I wish to start by saying thank you to our beautiful Residents, Families and 
Staff for how well you have all dealt with a very difficult time. While our Activ-
ities program did look very different during April, hopefully you agree that we 
are trying our best under the circumstances.  One of the positives is that 
many families have stayed in contact through video calls and for some this is 
likely to continue when restrictions are lifted, due to separation by distance. 
Please ask to speak to Danielle if you wish to organise a video call to family or 
friends.  
 
In April we did have the milestone birthday of Rose Parker - 100 years, and 
isn’t she truly amazing. She may have not had the celebration that was 
planned, but I am pretty sure she will agree that she had a lovely day. Special 
thanks to Gaylia, Matt and AJ  for assisting to make this day special.  
 
Activities staff also hope that you enjoyed you Easter gift that Karen Collins 
kindly made for everyone. 
 
Anna’s "Award Of Excellence" certificates for March and April 2020 were Mrs 
Elinor Bellman , Miss Doris Boyd, Mrs Deb Phillips, Mrs Margaret Gross, Mrs 
Sandra Hopkins and Mrs Betty Brooks. Staff certificates are for Susan Fletcher, 
Helen Smith, Helen Simpson and Bridget Valenti. Anna congratulates all, for 
making our facility a beautiful place to be in.  
 
Well winter has definitely arrived, with wonderful rainfall throughout the area 
and many happy farmers.  The newly renovated garden is also looking amaz-
ing.  May will also see Mother’s Day, a time to celebrate Mothers and remem-
ber the beautiful women that we have had in our lives. It also is International 
Nurses Day on the 12th May. This day commemorates 200 years since the 
birth of Florence Nightingale and what a fitting significant day to celebrate 
nurses under the circumstances. 
 
We are recommencing some group activities, although sadly at this point of 
time we will still be without our beautiful volunteers.  Rest assured that Jan, 
Anna, Gaylia and myself will do our best to make it as enjoyable as possible.   
As you may know, we have held a Biggest Morning Tea in support of the Can-
cer Council for many years.  This year we are going to hold a Biggest After-
noon Tea on the 28th May, again as a fundraiser for the Cancer Council and we 
look forward to seeing you there. 
On the 27th May we are also holding a movie afternoon.  We will be playing 
the movie “Robbery Under Arms”.  Recently we discovered that one of our 
very own residents, Murray Hughes, did the stunts in this movie and I person-
ally am really looking forward to watching it with him. 
Wishing you all a wonderful May and please let Activities staff know of any-
thing we can do to assist you. 
 
Love the Activities Girls- Danielle, Jan, Anna and Gaylia 
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AC T IV I TI ES  Talking 

Newspaper 

Please tune in to 

Radio Station 

1197 FM 
Please ask staff for 

assistance with 

tuning your radio if 

needed. 

  Advertiser 

 
Mon– Fri:  1:10 pm 

  Sunday Mail 

 
Sun:  10:30am 

1. Could all clothing 

be marked with  

residents name or 

room number Please. 

 

2.  Residents/

families a reminder 

to label all containers 

being left at SOTS 

with your name if you 

wish container to be 

returned. 

 

3. Reminder for  

personal fridges to 

be cleaned by  

Resident or family 

and out of date food 

to be discarded. 

 

Program Times 

FAMILIES 
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ANZAC DAY 
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Birthday Celebrations 

NYP Quilters kindly donated 

10 wheelchair blankets 

STARGAZER 

 

Hello to all our wonderful Residents, Staff and wider com-
munity, 
 
Week 9 of our Covid-19 World! 
 

I would like to take this opportunity to acknowledge the 
amazing work our Staff and Residents are doing during this 
challenging time. 
 

Firstly, I would like to recognise and thank, Susan Fletcher, our Administration Officer. 
She has been on the front line throughout all of this. She has taken all the phone calls, 
arranged for visits from family, checked everyone’s temperature at the door and received 
all your gifts, letters and parcels. She has been inundated with additional responsibility 
and shown grace and resilience throughout this time. 
 

Thank you to my amazing and incredibly supportive Management Team; Melinda Yelland, 
Tania Venning, Judi Niotis, Leanne Wood, Tahlia Finlay and David Wenham. Each member 
has provided valuable input into strategies for keeping the virus out and everyone inside 
safe. Special mention to David, he has been very busy behind the scenes. 
 

Thank you to Helen Simpson and our amazing Cleaning and Domestic staff. The virus has 
created additional cleaning responsibilities and with the staff wearing ‘scrubs’ uniforms 
there is additional responsibility in the Laundry. Thank you to everyone. 
 

A very special mention to Danielle Price. Danielle and the team in Activities; Gaylia, Jan 
and Anna, have had to think on their feet about new and innovative ways to keep fami-
lies connected.  Danielle has kept families in contact via Skype or Facetime. This team has 
been working very hard and I admire their effort. 
 

The kitchen has not been directly affected by the challenges of Covid-19 but a special 
mention must be made to our kitchen staff for the additional catering required with the 
Saville Dining room being re-opened and the amazing effort that was made over the  
ANZAC weekend for catering a birthday event. AJ, Matt and everyone involved did a fan-
tastic job. 
 

Finally, I will mention all our incredible Care staff! This includes our Nurses and Carers 
both Residential and Community. Watching the virus spread across the world and di-
rectly impact essential care workers raised everyone’s anxiety levels and worry. I wit-
nessed you all ‘dig in’ when needed, cancel your leave, adapt to the new challenges 
and go the extra mile for our Residents. Thank you, you are all appreciated.   
 
Congratulations everyone, we have not just survived this crazy COVID-19 experience, we 
have taken it in our stride. We still have a long way to go but I am incredibly proud to be 
leading such an amazing team. 
 
Yours faithfully, 
Lyndal Stanley 
Residential Services Manager 
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Friday Funnies  

 

 

_________________________ 
 
A company, feeling it was 
time for a shake-up, hires a 
new CEO. This new boss is 
determined to rid the com-
pany of all slackers. On a 
tour of the facilities, the CEO 
notices a guy leaning on a 
wall. The room is full of 
workers and he thinks this is 
his chance to show everyone 
he means business! 
 
The CEO walks up to the guy 
and asks, "And how much 
money do you make a 
week?" Undaunted, the 
young fellow looks at him 
and replies, "I make $600 a 
week. Why?" The CEO then 
hands the guy $600 in cash 
and screams, "Here's a 
week's pay, now GET OUT 
and don't come back!" 
 
Feeling pretty good about 
his first firing, the CEO looks 
around the room and asks, 
"Does anyone want to tell 
me what that slacker did 
here?" With a sheepish grin, 
one of the other workers 
mutters, "He's the pizza de-
livery guy." 

ADVANCE CARE DIRECTIVES 
Advance Care Directives for all Residents is underway by Judi Niotis, so you can look 

forward to Judi contacting yourself or your next of kin in the next few months. 

SYMPATHY  

 
 

Sincere sympathy to the 

Family and Friends of 

the late  

Paul Goodrich 

Una Fulwood 

Mary Cock 

Barry Wearne 

Joyce Besanko 

They will be sadly  

missed 

FROM THE RESIDENTIAL SERVICES MANAGER’S DESK 
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Catholic Services 
 

Postponed until 

further notice 

Anglican Services 

 

Postponed until  

further  notice 

 

 

Bible Stories 

 
Postponed until 

further notice 

Uniting Services 

 
Postponed until  

further notice 

Postponed until further notice 

If you would like to participate in your desired religious or cultural  

observances—please notify staff for further assistance if required. 

Page  9 STARGAZER 

C O M M U N I T Y  C A R E  C O R N E R   

 
Hi all! 

Hope your Easter break was very enjoyable, despite the very 

strange time we find ourselves in! 

As much as I would love to report to you all that we have been busy 

in Community doing so many fun activities, events and outings, we 

all know this is not the case! We have all been busy keeping our 

vulnerable clients safe and well and ensuring social distancing restrictions are being 

complied with. However, moving forward, we would like to start getting your input for 

what we would like to achieve in the way of activities and events once these restrictions 

have been lifted and if it is safe to do so. Use the feedback forms or contact the office 

with any ideas or suggestions you may have. 

S.A. has done an amazing job with our social isolation and restrictions and I can honest-

ly start to see the light at the end of the tunnel. If we continue the way we are, things 

may become a lot easier for us in the next couple of months.  

However, as winter is fast approaching, let’s not let our guard down and make sure we 

continue social distancing, staying home as much as possible and washing our hands! 

With schools returning in term 2 at a modified level, it is easy to get complacent with 

these things, so keep in mind that they are vital to protect your health during this time. 

Also, it is highly recommended that you receive your Flu vaccinations as soon as possi-

ble. Our staff are more than happy to assist you with appointments for these, so contact 

the office if you need assistance.  

Anzac Day this year was different, however it was far from forgotten. For the first time 

since 1919, the traditional Anzac Day commemorations were heavily restricted, with very 

small gatherings taking place at memorials across Australia and broadcast to television. 

It was amazing to see so many getting involved with this day from home, standing out 

the front of their homes with candles and lights to pay their respects and taking the time 

to remember and reflect.   

We would like to wish all the mums out there a very happy Mother’s Day. “Mothers are 

like glue. Even when you can’t see them, they’re still holding the family together.” —

Susan Gale 

Here at Community Care, we work in an amazing team and we take pride in represent-

ing our community. Fred Sutton was able to enjoy a fantastic 91
st
 birthday, despite re-

strictions, with the help of our fabulous staff.  

We have been proactive in keeping families and friends connected using virtual applica-

tions like Zoom, Facetime and other social medias. It is important to stay connected dur-

ing this time, as it is easy to become isolated from the rest of the world. Please contact 

our friendly Community Care staff if you feel you need extra support, or even just a chat.  

Stay well and safe, look out for your loved ones, and keep washing your hands! 

 

Melinda Yelland 

Community Care Program Manager 



 

The next Meeting is planned for Tuesday 
19th May at 10.30am in the Social Area, if 
circumstances permit. 
 
Hopefully, Cards will also resume in late 
May, if possible. 

Staff 
Birthdays: 
MAY 

 

 

5th   Lyndal Stanley 

5th   Dee Manuel 

6th   Mel Bowman 

9th   Donna McDowell 

12th Sharon Liddy 

21st  Stephanie Black 

 

 

 

 

 

 

 

 

Staff Dates to  

Remember: 

Mon May 18th 

• Combined CQI and 

WHS & IC Meeting 

Thurs  May 7th 

• HCP Meeting 
 

Wed June 3rd 

• Staff Meeting 

AU X I LI ARY  NE WS  
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    Visitors and Residents are requested to place  
furniture back where taken from. 

Or to ask staff to assist with this,  
as furniture is ending up in strange  

places.  Thank you 

STARGAZER 

 
Reminder to Residents that if family take 
you out of the facility please notify the:  
RN in Ray Pope Wing, EN in Little Com-

pany of Mary Wing, and EN in Mary 
MacKillop Wing. Please sign in & out us-

ing the activity register found in Little 
Company of Mary and in Admin. 

Thank you 

REMINDER 
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Hair & Beauty  

Salon  

Opening times 

 

Thursday & 

Friday 

  

By Appointment from 

9am onwards The Podiatrist will be 

 visiting on 5th May 2020 

in Hostel 

 

 

 

 

 

 

Temporarily 

closed until  

further notice 

 

 

 
 

Please see Julie at  

Starz Beauty Salon 
 

By appointment only 

Thursday &  

Friday 

 

May 4th 2020 
Sisters of Saint Joseph’s Lounge 

10.30am 

 

 

 

 

 

 

Hand Massage  

 

Postponed until further 

notice 



 VO L U N T E E R  N E W S  
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A reminder that it is the responsibility of Residents or 

family members to ensure funds are available to have 

hair done at the Hairdresser. 

WE MISS YOU!!! 
 

We hope you are all fit and well and we are so very much looking forward to 

your return.   

As recently communicated to everyone, the Government has placed re-

strictions on anyone entering an Aged Care facility that hasn’t been vaccinated.  

If you could please obtain documentation of your flu vaccination and drop it in 

to administration, that would be really appreciated. Stay safe and well and us 

Activities Girls and the Residents are so very much looking forward to seeing 

you all when you can return. 

Star of the Sea Reminder 

Carol Leaney is happy to do any clothing  

alterations for the Residents. Just leave a  

message for Jan, Anna or Danielle and they 

will arrange pickup. 

“It is not how much we do - it is how much 
love we put into the doing"  - Mother Teresa 
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Gardening with Jan and Anna 

Cooking with Jan and Anna 

Cards in MMW with Jan and Lindsay Weir 

Exercise with Danielle and Denise 

Happy Hour with Gaylia 

Hairdressing/Beautician- see staff in your area 

Nail Care with Gaylia 

Emergency (Police, Fire, Ambulance)    000 

Lifeline      131114 

Salvation Army 24 hr Care   1300363622 

Commonwealth Respite Services  1800052222 

Suicide Call Back Service   1300659467 

Salvation Army—Help Line   1300467354 

Sane Australia     1800817263 

Family Relationship Advice   1300050321 

Women's Information Service   1800188158 

National Dementia Helpline   1800100500 

MY AGED CARE     1300422232 

After hours GP Helpline    1800022222 

AGED RIGHTS ADVOCACY   1800500853 


