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Resident Meeting:  

Tuesday 5th January 2020—St Clare, Upstairs Dining Area, 1:30pm 

Tuesday, 19th January 2021—St Mark, Main Activities Area, 1:30pm 

Resident Liaison Officer : Marra Pearn 
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Notice Board 

Mobile Library 

Wednesday Fortnightly 
Please see lifestyle if you wish to join. 



 



 

Spiritofcare.org.au 

For information and  
updates from St Joseph’s 
House make sure you: 

@stjosephshouse  



 

Christmas at 
St Joseph’s 

House 



 



 

In December, did 
you spot the St 
Joseph’s House 

elf? 



 



 

Standard 4. Services and Supports for Daily 
Living. 
 

Consumer Outcome: 

I get the services and supports for daily living that are important 
for my health and well-being and that enable me to do the 
things I want to do. 
 
What does this mean? 

St Joseph’s House recognises that you may have some challenges in your health and abilities. 
This does not mean that you do not have goals that you would like to achieve and that you con-
tinue to have a role that provides you meaning. We also recognise that you want to manage 
your day to day life as well as you can. 
 
St Joseph’s House provides services and supports for daily living that cover a wide range of op-
tions that aim to support you to live as independently as possible and enjoy life. This can in-
clude: 

• services such as cleaning, laundry, gardening and maintenance; 
• food services, including meals and food advice; and 
• services that encourage and support you to take part in social and other activities that 

you are interested in, including community life. 
 

Social inclusion is about making sure that you feel socially connected, can have the relation-
ships you choose, have control over your lives, have privacy and are able to contribute.  
 
St Joseph’s House is expected to provide services and supports in line with your assessed 
needs, goals and preferences. Any care and services plan, or service agreement, are put into 
place working with you.  

Aged Care Quality Standards.... 



 

Our Mission 
To enrich the care and wellbeing of older people in South Australia’s mid-north and Yorke 
Peninsula, supported by the Catholic Church’s pastoral commitment to our diverse com-

munity. 

Our Vision 
To be a vibrant, empowering centre of aged care excellence, and a valued community 

partner. 

Our Values 
Our relationships and practices are founded on: 

Respect and dignity 
Holistic wellbeing 
Integrity and trust 

Choice, control and self-determination 
Giving voice to people who are disadvantaged and vulnerable, and 

Shared accountability for our aspirational goals. 

Our Service Philosophy 
Our commitment to positive ageing is achieved through the spirit of true friendship, 

demonstrated by: 
A welcoming and homely attitude, emanating warmness, compassion and a sense of  

belonging 
Social engagement actively supported by a professional, passionate team that creates 

quality of life for people in their care 
Trust nurtured by our pastoral foundation, with its devotion to our caring philosophies of 

honesty and fairness for all, and 
Supporting the local community and businesses. 



 

Around 
the Home 



 

Last 
Months 
Solution 



 

Advance Care Directives 
 

Information, forms and DIY Kit’s for 
Advanced Care Directives can be found 
at advancedcaredirectives.sa.gov.au or 

ask for a copy at reception. 

Aged Care 
Quality and Safety  

Commission 
 

1800 951 822 

Feedback and Complaints Process 
 

St Joseph’s House supports the rights of Consumers and their representatives to provide compliments, feedback, concerns or to 
make a complaint. 

 
If you wish to make a comment or complaint please feel free to approach a senior staff member: 

Sharon Ley (Residential Services Manager) 
Therese Johnson (Clinical Nurse Consultant) 

Marra Pearn (Resident Liaison Officer) 
 

If you wish to lodge a written complaint you can complete a Feedback 
Form which is available from various locations around the facility and 

place it in one of the feedback boxes. 
 

Once received the Quality Coordinator will make a record of lodge-
ment and the suggestion or concern is then followed through until 

you are satisfied with the outcome. 

 

Hi All, 

Another year is here, 2020 was certainly a busy year and I am looking 
forward to what 2021 brings. 

This time of year is mainly about paperwork and finalising last years 
documentation . I am preparing new files and folders for another year 

to ensure we can capture all of the improvements that are implement throughout 2021. 

There are lot’s of plans for improvement identified already for this year. If there is an improve-
ment for St Joseph’s House that you would like to put forward please let one of our staff mem-
bers know or bring it to one of the resident meetings. It will be discussed at our Continuous 
Quality Improvement Committee meeting to see if it can be implement. 

Stay Safe. 

Kind regards, 

Amanda White 

Quality and WHS Coordinator 

Continuous Quality Improvements... 

Aged Rights  
Advocacy  

Service (ARAS) 
 

1800 700 600 



 

 

May They Rest in Peace 

 

Sympathy 
We offer our deepest 

 condolences to the family and 
friends of the late: 

 
 

Allan Sandow 

Upcoming Dates 
Friday, January 1st 
 New Years Day 
Friday, January 1st 
 Solemnity of Mary, Mother of God 
Sunday, January 6th 
 Epiphany 
Tuesday, January 26th 
 Australia Day 

The Solemnity of Mary, 
Mother of God is a  
celebration observed on 
January 1. It is a holy day 
of obligation. The  
solemnity dedicated to 
Mary’s motherhood 
where, the Church  
highlights the signifi-
cance of her role in the 
life of Christ. 

Epiphany 



 

December Birthdays 

4/1 Margaret Johns 7/1 Ronald Warne 

16/1 Coline Stenson 18/1 Malcolm Barry 

19/1 Audrey Brine 24/1 Maria Pisani 

28/1 Joan Robinson 



 


