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Welcome to the new proprietor of St Joseph's House: 
Bishop Karol Kulczycki SDS DD 

Twelfth Bishop of the Diocese of Port Pirie 



 

Resident Meeting:  

There will be no Resident meeting this month. 

This will be replaced with 1:1 visits to discuss any issues that you would like 

to raise. 

This Issue: 
• Notice Board 

• Residential Services Manager 

• Colouring page 

• Continuous Quality              
Improvement (CQI)  

• Craft Corner 

• Upcoming Dates 

• Birthday Celebrations 

• Christmas Raffle 

• The Lifestyle / Hospitality 
Team 

• What’s Happening in Port  
Pirie 

• Aged Care Quality Standards 

• Calendar  

Notice Board 

REMINDER FOR FAMILIES: 
Resident’s personal belongings are not  
covered by St Joseph’s House Insurance.  
It is important to ensure that jewellery  
remains safe. It can become lost if 

resident’s try to hide their jewellery or it  
becomes mixed up with rubbish or linen. A  
suggestion is to replace jewellery, where  
possible, with less expensive items. 
We appreciate you giving this matter some  
thought. 

What would you like to see? 
Each month the Newsletter is  
created specifically for your  
interest and to provide you with  
information. Please let Lifestyle or Reception know if 
there is something that you would like to see added. 

COMMUNICATION: 
Families are requested to ask for the Registered Nurse or 
Enrolled Nurse for enquires regarding care matters.  
Families are welcome to ring during the  
week to speak with our Clinical Nurse  
Consultant, Therese, or to make an  
appointment for a face to face meeting. 



 

 



 

Spiritofcare.org.au 



 

St Joseph's House Annual Christmas Raffle is now on! 
Tickets can be purchased from reception for a $1.00 per 

ticket.  



 



 



 

 

• Grey MP Rowan Ramsey has responded to concerns of 
a doctor shortage in his electorate. In a meeting it was 
tabled that while the number of general practitioners in 
Australia has grown at triple the rate of the population, 
the challenge is ensuring they are equally distributed 
between metropolitan and regional areas. Mr Ramsey 
said the short supply of doctors was a problem across 
regional Australia, but it was worst in South Australia. 
"It is an enormous problem. It is one thing to recognise 
it as a problem and it is another to fix it," he said . "We 
are well aware of the problem and we are attacking on 
quite a number of fronts including putting in a specialist 
GP regime of setting up country training, but all these 
things take time. In the short term I don't think that 
money is really the issue. 

"I think the problem is that we have got an imbalance with doctor supply. There is too many in the 
city and not enough in the country. While overseas doctors have "saved our bacon", Mr Ramsey said 
that in the long run it just added to the over-population of doctors in the city. "The imported doctors 
have been wonderful, but we can't keep importing doctors to add to the over supply of doctors in 
the city," he said. "Now we are in a situation where we are training more Australian doctors than we 
need and it gets harder and harder to make the case that it is a skill set that is in short supply. It is 
just mal-distributed. It's more about where these people want to live than where the work is. They 
are making personal choices and because we make the Medicare subsidy available everywhere to 
qualify doctors, they are quite happy to live on what they can make in the city and they don't want 
to come and help us out in the country. We have actually got to address the problem at it's nub, 
which is why we are trying to equip more young doctors to have the skills to work in the country. It 
can be a much more rewarding job in the country because they can put into practice the things they 
were taught. Dr Abdul Kajani has been vocal about the issue and said regional doctors were being 
overworked to provide patient care” Mr Ramsey said: "I agree with him entirely and he is not on his 
own. I can take him to any number of doctors around in regional areas doing the same thing and it's 
not good enough. At this stage we are trying to increase supply and not redistribute and I think that 
is something we need to get on to." 

All information and photo’s sourced from the Recorder newspaper. 
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Standard 3. Personal Care and Clinical Care. 
 

Consumer Outcome: 
I get personal care, clinical care, or both personal and clinical care, 
that is safe and right for me. 
 
What does this mean? 

Residents of St joseph’s House can expect the safe, effective and 
quality delivery of personal and clinical care. 
Personal and clinical care services can include: 

• Supervising or helping with bathing, showering, personal hygiene and dressing 
• Providing personal mobility aids and communication assistances for you if you have a 

hearing, sight or speech impairment 
• Nursing services 
• Services aimed at getting back or improving your independence or daily living activi-

ties 
• Specialised therapy services 

This standard is not the ‘how to’ of clinical and personal care, rather this standard is to ensure 
that personal and clinical care is delivered in a safe and effective way. St Joseph’s House can do 
this by having policies and procedures that support the staff and ensure that best practice evi-
dence based care, that meets you needs, goals and preferences is in place.  

Aged Care Quality Standards.... 
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Advance Care Directives 
 

Information, forms and DIY Kit’s for 
Advanced Care Directives can be found 
at advancedcaredirectives.sa.gov.au or 

ask for a copy at reception. 

Aged Care 
Quality and Safety  

Commission 
1800 951 822 

Feedback and Complaints Process 
 

St Joseph’s House supports the rights of Consumers and their representatives to provide compliments, feedback, concerns or to 
make a complaint. 

 
If you wish to make a comment or complaint please feel free to approach a senior staff member: 

Sharon Ley (Residential Services Manager) 
Therese Johnson (Clinical Nurse Consultant) 

Marra Pearn (Hospitality/Lifestyle Manager and Resident Liaison 
Officer) 

 
If you wish to lodge a written complaint you can complete a Feedback 
Form which is available from various locations around the facility and 

place it in one of the feedback boxes. 
 

Once received the Quality Coordinator will make a record of lodge-
ment and the suggestion or concern is then followed through until 

you are satisfied with the outcome. 

Hi All, 

South Australia has now well and truly moved into creating a ‘covid 
safe’ environment, where things are slowly getting back to how we re-
member.  

During this time please keep in mind that there are some steps we all 
need to continue to ensure safety for both your self and others: 

• Practice good hygiene like covering 
coughs and sneezes and regular hand-
washing 

• Stay 1.5 meters apart whenever and wher-
ever you can 

• Stay in your room if you are unwell with 
cold or flu like symptoms 

Regards, 

Amanda White 

Continuous Quality Improvements... 

Aged Rights  
Advocacy  

Service (ARAS) 
 

1800 700 600 



 

 

May They Rest in Peace 

 

Sympathy 
We offer our deepest 

 condolences to the family and 
friends of the late: 

Dorothy Harvie 
Gloria Foster 

Shirley Gerrad 
Valerie Murphy 

Angelina Albanese 

Upcoming Dates 
Friday, 1st November: 
All Saints Day 
Saturday, 2nd November: 
All Souls Day 
Tuesday, 3rd November: 
Melbourne Cup Day 
Monday, 11th November: 
Remembrance Day 
Week of 8th-15th November: 
Naidoc Week 



 

November Birthdays 

2/11 Brian Stigwood  

4/11 Dawn Feltus 

5/11 Shirley Crawford  

9/11 William Ley 

15/11 Margaret McDonald  

18/11 Douglas Fowler  



 


