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Notice Board 

REMINDER: 
Power boards, and other electrical items, that are 
brought in for resident rooms must first be  
given to staff so they can be tested and  
Tagged.  All power board’s must  
also have individual on/off  
switches for each outlet. 

COMMUNICATION: 
Families are requested to ask for the Registered Nurse or 
Enrolled Nurse for enquires regarding care matters.  
Families are welcome to ring during the  
week to speak with our Clinical Nurse  
Consultant or to make an  
appointment for a face to face meeting. 

Mobile Library 

Wednesday Fortnightly 
Please see lifestyle if you wish to join. 

What would you like to see? 
Each month the Newsletter is  
created specifically for your  
interest and to provide you with  
information. Please let Lifestyle or Reception know if 
there is something that you would like to see added. 



 



 

Spiritofcare.org.au 

For information and  
updates from St Joseph’s 
House make sure you: 

@stjosephshouse  



 

Advice for the Younger generation... 



 



 

One of the best 
advantages of 
getting older is  
that you also get 
wiser. Here our  
residents give  
some much-needed 
guidance for life!  



 

 
 
 
 
 
 
 
 

 

Mussels in Port Pirie waters return 90 times 
the permissible amount of lead. 

Sample tests on aquatic species taken from waters 
next to South Australian regional city Port Pirie, 
and its controversial lead smelter has revealed un-
acceptable levels of metal contamination, particu-
larly lead, in the varied species. 

Port Pirie Regional Council mayor Leon Stephens 
said the higher levels of lead detected were a con-
cern. "It's been a given that we've never taken 

mussels from the area, the higher levels are a concern, that's why we've asked for extra testing to be done so we 
can get a better picture of what it looks like overall in our region," Cr Stephens said. 

"It would be terrible if we couldn't fish there again, we would have to make alternative situations on where we can 
get our recreational guys out to. "It's a very frustrating part of the town's history, is there a fix? Yes, there is to eve-
rything — but that's the $64 million question."  

More testing to come. Under present restrictions, taking shellfish in the region is prohibited. "All consumers can 
continue to have confidence in our quality seafood product as commercial fishing does not occur in this region and 
our commercial fisheries are supported by an ongoing program of National Residue Survey testing."   

 

South Australia's single-use plastics ban to start in March after coronavirus delay 

Legislation banning the sale, supply and distribution of the products was introduced in April this year and passed 
State Parliament in September.  

The ban will now come into place on March 1, 2021, making the state the first in the country to ban the products 
which also include drink stirrers. The ban was first floated in January last year, prompting concerns from disability 
advocates about the lack of consideration for their needs.   

Mr Speirs said there would be exemptions for medical purposes, such as for people who have difficulty swallowing. 

in Port Pirie 

All information and photo’s sourced from ABC News. 

https://www.abc.net.au/news/2020-06-02/port-pirie-mayor-work-needs-to-be-done-to-reduce-lead-levels/12311384
https://www.abc.net.au/news/2019-01-13/sa-to-consider-banning-single-use-plastics/10711906
https://www.abc.net.au/news/2019-07-10/plastic-straw-ban-condemned-by-disability-advocates/11287500
https://www.abc.net.au/news/2019-07-10/plastic-straw-ban-condemned-by-disability-advocates/11287500


 

Standard 5. Organisations Service Environment 
 

Consumer Outcome: 

I feel I belong and I am safe and comfortable in the organi-
sation’s service environment. 

 

What does this mean? 

St Joseph’s House needs to make sure that the environment, 
furniture and equipment support your quality of life, independence, ability and enjoy-
ment. 

The environment at St Joseph’s House should suit your needs and be clean, comfortable, 
welcoming and well maintained. This includes how the safety and security, design, acces-
sibility and layout of St Joseph’s House encourages a sense of belonging.  

This standard covers how St Joseph’s House: 

• Supports you to take part in the community and engage with others 

• Minimises confusion so you can recognise where you are and see where you 
want to go 

• Encourages you to make your living areas more personal 

• Welcomes you and your family and provides culturally safe interactions with oth-
ers 

• Ensures that the environment is safe, well maintained and clean 

• Helps you to move freely around the facility (including outdoor areas) 

• Is subtle in risk reduction strategies so that safety features don’t dominate the 
environment 

• Provides security arrangements in line with best practice to protect you when 
lawful and necessary. 

Aged Care Quality Standards.... 



 

St Joseph’s House Consumer Complaints Journey 

At the centre of a complaint is someone receiving care – A Person 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

References 
Aged Care Complaints Commissioner Complaints Journey 
Aged Care Quality and Safety Commission Better Guide to Complaint Handling in Aged Care Services 



 

Around 
the Home 



 

Last 
Months 
Solution 



 

Advance Care Directives 
 

Information, forms and DIY Kit’s for 
Advanced Care Directives can be found 
at advancedcaredirectives.sa.gov.au or 

ask for a copy at reception. 

Aged Care 
Quality and Safety  

Commission 
 

1800 951 822 

Feedback and Complaints Process 
 

St Joseph’s House supports the rights of Consumers and their representatives to provide compliments, feedback, concerns or to 
make a complaint. 

 
If you wish to make a comment or complaint please feel free to approach a senior staff member: 

Sharon Ley (Residential Services Manager) 
Therese Johnson (Clinical Nurse Consultant) 

Marra Pearn (Resident Liaison Officer) 
 

If you wish to lodge a written complaint you can complete a Feedback 
Form which is available from various locations around the facility and 

place it in one of the feedback boxes. 
 

Once received the Quality Coordinator will make a record of lodge-
ment and the suggestion or concern is then followed through until 

you are satisfied with the outcome. 

 

Continuous Quality Improvements... 

Aged Rights  
Advocacy  

Service (ARAS) 
 

1800 700 600 



 

 

May They Rest in Peace 

 

Sympathy 
We offer our deepest 

 condolences to the family and 
friends of the late: 

 
 

Daphne Protopapas 

Upcoming Dates 
Friday, February 12th 
 Chinese New Year (of the Ox) 
Sunday, February 14th 
 Valentine’s Day 
Tuesday, February 16th  
 Shrove Tuesday  
Wednesday, February 17th 
 Ash Wednesday  

 

Epiphany 



 

February Birthdays 

7/2 Flo Davies    8/2 Vonnie Parks 

12/2 Don Sanders  17/2 Brian Rutgers 

22/2 Howard Duell  

25/2 Ivan Newbery 



 


