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Notice Board 

REMINDER FOR FAMLIES AND RESIDENTS: 
When arranging external appointments with 
GP’s or specialist please notify the RN/EN before 
the appointment. 
 
This will ensure that we can provide any infor-
mation needed and receive any orders or infor-
mation back. 
 
These external appointments include 
eye specialist, dentists, surgical  
or any other appointment where staff  
may need to make changes to the 
care being provided. 

REMINDER FOR FAMILIES:  
Please remember, when bringing  
in new clothes, they need to be  
given to staff first so they can  
be labelled. This is to prevent  
them getting lost.  
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Standard 6: Feedback and Complaints 
 

Consumer Outcome: 

I feel safe and am encouraged and supported to give feedback 
and make complaints. I am engaged in the processes to address 
my feedback and complaints, and appropriate action is taken. 

 

What does this mean? 

• St Joseph’s House has a accessible, confidential, prompt and fair system to resolve com-
plaints. These complaints are used to ensure improvements to care and services and 
resolve issues for all consumers. 

• Staff support you to make a complaint and give feedback. The complaints resolution 
process is used to build relationships, which leads to better outcomes. 

• You are encouraged to give positive and negative feedback about the care and services 
you receive. 

• St Joseph’s House demonstrates open disclosure, which includes open communication 
and transparent processes.  

• You should feel safe and comfortable giving feedback and any barriers, such as commu-
nication difficulties or language and cultural difficulties ,are overcome. 

• St Joseph's House creates a culture that welcomes feedback and supports you to make 
complaints. 

Aged Care Quality Standards.... 



 



 



 

Last 
Months 
Solution 



 

Advance Care Directives 
 

Information, forms and DIY Kit’s for 
Advanced Care Directives can be found 
at advancedcaredirectives.sa.gov.au or 

ask for a copy at reception. 

Aged Care 
Quality and Safety  

Commission 
 

1800 951 822 

Feedback and Complaints Process 
 

St Joseph’s House supports the rights of Consumers and their representatives to provide compliments, feedback, concerns or to 
make a complaint. 

 
If you wish to make a comment or complaint please feel free to approach a senior staff member: 

Sharon Ley (Residential Services Manager) 
Therese Johnson (Clinical Nurse Consultant) 

Marra Pearn (Resident Liaison Officer) 
 

If you wish to lodge a written complaint you can complete a Feedback 
Form which is available from various locations around the facility and 

place it in one of the feedback boxes. 
 

Once received the Quality Coordinator will make a record of lodge-
ment and the suggestion or concern is then followed through until 

you are satisfied with the outcome. 

Hi All, 

Well, another busy month for quality and WHS.  

St Joseph’s House had a visit from the Aged Care Quality and Safety 
Commission who conducted a spot check. As this newsletter goes to 
print we are yet to received the report from this visit. Feedback will be 
provided as soon as we know. 

The Government has commenced the rollout of the Covid-19 vaccina-
tion, more detailed information is provided in this newsletter, and information has been given 
to all residents, staff and families in preparation. If there was something that you needed fur-
ther information on regarding this please speak to our Clinical Nurse Consultant, Therese. 

Resident meetings are back in a format that we are familiar with. A different representative 
from the leadership team will be attending each meeting moving forward. This will give resi-
dents an opportunity to have discussions around a wide variety of topics and get to know each 
of the Leadership group. 

Take care everyone, 

Amanda White 

Quality and WHS Coordinator 

Continuous Quality Improvements... 

Aged Rights  
Advocacy  

Service (ARAS) 
 

1800 700 600 



 

 

May They Rest in Peace 

 

Sympathy 
We offer our deepest 

 condolences to the family and 
friends of the late: 

 
Adrian Baldwin 

 
Fr. Chris Warnock 

Epiphany 
March Dates 
Friday, March 5th: 
 World Prayer Day 
Monday, March 8th: 
 Adelaide Cup 
Sunday, March 17th: 
 St Patricks Day 
March 15th—21st: 
 Harmony Week 
Sunday, March 21st: 
 Harmony Day 



 

March Birthdays 

Frank Miller 06/03 Joan Crowhurst 10/03 

Laurie Brook 20/03 Mary Reardon 21/03  

Beulah Kemp 26/03 Janice Fowler 27/03 

Ann Ley 27/03 Antonietta Lobasso 27/03 

Jack Shepley 31/03 



 


