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Notice Board 

REMINDER FOR FAMLIES AND RESIDENTS: 
When arranging external appointments with 
GP’s or specialist please notify the RN/EN before 
the appointment. 
 
This will ensure that we can provide any infor-
mation needed and receive any orders or infor-
mation back. 
 
These external appointments include 
eye specialist, dentists, surgical  
or any other appointment where staff  
may need to make changes to the 
care being provided. 

REMINDER FOR FAMILIES:  
Please remember, when bringing  
in new clothes, they need to be  
given to staff first so they can  
be labelled. This is to prevent  
them getting lost.  



 



 

Spiritofcare.org.au 

For information and  
updates from St Joseph’s 
House make sure you: 

@stjosephshouse  



 



 



 



 

What I’ve Been Up Too :)  



 

Standard 7: Human Resources 
 

Consumer Outcome: 

I get quality care and services when I need them from people 
who are knowledgeable, capable and caring. 

 

What does this mean? 

• St Joseph’s House are able to provide enough skilled and qualified staff to meet your needs.  

• St Joseph’s House are responsible for ensuring staff numbers and the mix of skill needed to 
provide you with quality care. 

• The staff at St Joseph’s House have the right skills, qualification and knowledge.  

• Staff do their job effectively, can communicate and build positive relationships with you.  

• Staff have a focus on consumer-centred care to find your strengths and understand your 
goals. 

• St Joseph’s House respects the workforce for their diverse skills and qualities and support 
staff to deliver the outcomes in the Quality Standards.  

• St Joseph’s House regularly assess, monitor and review the workforce including workforce 
makeup, suitability and performance. This is vital to delivering sage, respectful and quality 
care and services that meet your needs and preferences. 

Aged Care Quality Standards.... 



 



 

 Teddy’s in Car’s 



 



 

Advance Care Directives 
 

Information, forms and DIY Kit’s for 
Advanced Care Directives can be found 
at advancedcaredirectives.sa.gov.au or 

ask for a copy at reception. 

Aged Care 
Quality and Safety  

Commission 
 

1800 951 822 

Feedback and Complaints Process 
 

St Joseph’s House supports the rights of Consumers and their representatives to provide compliments, feedback, concerns or to 
make a complaint. 

 
If you wish to make a comment or complaint please feel free to approach a senior staff member: 

Sharon Ley (Residential Services Manager) 
Therese Johnson (Clinical Nurse Consultant) 

Marra Pearn (Resident Liaison Officer) 
 

If you wish to lodge a written complaint you can complete a Feedback 
Form which is available from various locations around the facility and 

place it in one of the feedback boxes. 
 

Once received the Quality Coordinator will make a record of lodge-
ment and the suggestion or concern is then followed through until 

you are satisfied with the outcome. 

Hi All, 

St Joseph's House is still awaiting word from the Government as to 
when we can expect the Covid-19 vaccination. Thank you for your par-
ticipation in completing the consent forms., further information on this 
process will be provided as soon as we are advised. 

A reminder to families and visitors to ensure that evidence of their 
2021 flu vaccination is provided to reception before 1st June.2021. 

After this date visitors will not be able to entre the facility unless they have provided this evi-
dence 

A significant quality improvement is the Government’s new initiative called the Serious Incident 
Response Scheme (SIRS), which has been created to help reduce the risk of abuse and neglect 
for people in residential care homes. To strengthen St Joseph's House’s commitment to safe 
and quality care staff have recently undergone training in the new SIRS reporting system. There 
have also been improvements in internal reporting processes around serious incidents to align 
with the Governments new scheme.  

Stay safe everyone, 

Amanda White 

Continuous Quality Improvements... 

Aged Rights  
Advocacy  

Service (ARAS) 
 

1800 700 600 



 

 

May They Rest in Peace 

 

Sympathy 
We offer our deepest 

 condolences to the family and 
friends of the late: 

 
Howard Duell 
Robert Laube 

 
 

April Dates 
Sunday, April 5th: 
 Palm Sunday 
Tuesday, April 7th: 
 World Health Day 
Friday, April 2nd: 
 Good Friday 
Sunday, April 4th: 
 Easter Day 
Monday, April 5th: 
 Easter Monday 
Saturday, April 25th: 
 Anzac Day 



 

April Birthdays 

Robert Smith 11/04 

Ruth Spear 08/04 



 


