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Wednesday Fortnightly 
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The theme for World Elder Abuse Awareness Day this year is ‘Elder Abuse Prevention– 
Let’s Talk’. 

COVID-19 has created significant uncertainty in Australia, especially amongst older peo-
ple. Lockdowns and the subsequent inability to access support services, and the difficulty 
of keeping social connections, especially when older children move back with a parent or 
parents, has left older people with fewer avenues to talk about their circumstances and 
seek support. 

During 2019-20, ARAS reported family conflict, lack of information, and psychological de-
pendence were the key risk factors for elder abuse. Similar to previous years, the abuse 
reported was primarily financial and psychological and sons and daughters were reported 
as the most common abusers. 

WHO estimates 15.7% of people 60 years and older are subjected to abuse. These preva-
lence rates are likely to be underestimated as many cases of elder abuse are not reported. 

Let's come together and talk about how... 

• we can build a community that supports older people to retain control of their lives, 
enhance their wellbeing, and maintain their independence living at home. 

• we can create pathways for older people to a future free of abuse. 
 
Aged Rights Advocacy Service (ARAS) is running an online forum to observe World Elder 
Abuse Awareness Day (WEAAD) on Thursday, 17th June 2021, from 10.30am – 1.30pm. 

Details are on their website: www.sa.agedrights.asn.au 



 

This month St. Joseph’s House 
was blessed to be visited by  
Bishop Karol Kulczycki as he 
performed mass for the  
Residents.  



 



 

Standard 8: Organisational Governance 
 

Consumer Outcome: 

I am confident the organisation is well run. I can partner in 
improving the delivery of care and services. 

 

What does this mean? 

• The governing body of St Joseph’s House, the Aged Care Board of the Catholic Dio-
cese of Port Pirie (the Board), is responsible for the organisation and the delivery of 
safe and quality care and services that meet the Quality Standards. 

• The Board sets strategic priorities that promote a culture of safety and quality. 

• The Board drives and monitors improvements to make sure St Joseph’s House is 
committed to quality care and services that are in your best interest and create qual-
ity experiences. 

• The Board ensures that governance systems are in place that focus on delivery of 
safe and quality aged care services. 

• Plans are in place to manage internal and external emergencies and disasters. 

Aged Care Quality Standards.... 

Interesting new study suggests 
one potential reason for the link 
between subjective age and 
health: Feeling younger could 
help buffer middle-aged and old-
er adults against the damaging 
effects of stress. 
People who feel younger have a 
greater sense of well-being, 
better cognitive functioning, less 
inflammation, lower risk of hospi-
talization and even live longer 
than their older-feeling peers.  
As the saying goes  
"you're only as old as you feel!"  

https://www.facebook.com/hashtag/study?__eep__=6&__cft__%5b0%5d=AZUdP6hm16b0NZNkHQPnq-7_-4_x9mqOH0Gei715Za20wrxk_fBmU9RAVhWqjEsXShcUd98ZrKn7ebuSLHwv0zeQsq7oCZ7wxOCOGYvmpvuZhYKga1eBsqGDCqANjyUt6S0m54WSnbaaHqY3OLl_qzNz&__tn__=*NK-R
https://www.facebook.com/hashtag/age?__eep__=6&__cft__%5b0%5d=AZUdP6hm16b0NZNkHQPnq-7_-4_x9mqOH0Gei715Za20wrxk_fBmU9RAVhWqjEsXShcUd98ZrKn7ebuSLHwv0zeQsq7oCZ7wxOCOGYvmpvuZhYKga1eBsqGDCqANjyUt6S0m54WSnbaaHqY3OLl_qzNz&__tn__=*NK-R
https://www.facebook.com/hashtag/health?__eep__=6&__cft__%5b0%5d=AZUdP6hm16b0NZNkHQPnq-7_-4_x9mqOH0Gei715Za20wrxk_fBmU9RAVhWqjEsXShcUd98ZrKn7ebuSLHwv0zeQsq7oCZ7wxOCOGYvmpvuZhYKga1eBsqGDCqANjyUt6S0m54WSnbaaHqY3OLl_qzNz&__tn__=*NK-R
https://www.facebook.com/hashtag/older?__eep__=6&__cft__%5b0%5d=AZUdP6hm16b0NZNkHQPnq-7_-4_x9mqOH0Gei715Za20wrxk_fBmU9RAVhWqjEsXShcUd98ZrKn7ebuSLHwv0zeQsq7oCZ7wxOCOGYvmpvuZhYKga1eBsqGDCqANjyUt6S0m54WSnbaaHqY3OLl_qzNz&__tn__=*NK-R
https://www.facebook.com/hashtag/older?__eep__=6&__cft__%5b0%5d=AZUdP6hm16b0NZNkHQPnq-7_-4_x9mqOH0Gei715Za20wrxk_fBmU9RAVhWqjEsXShcUd98ZrKn7ebuSLHwv0zeQsq7oCZ7wxOCOGYvmpvuZhYKga1eBsqGDCqANjyUt6S0m54WSnbaaHqY3OLl_qzNz&__tn__=*NK-R
https://www.facebook.com/hashtag/stress?__eep__=6&__cft__%5b0%5d=AZUdP6hm16b0NZNkHQPnq-7_-4_x9mqOH0Gei715Za20wrxk_fBmU9RAVhWqjEsXShcUd98ZrKn7ebuSLHwv0zeQsq7oCZ7wxOCOGYvmpvuZhYKga1eBsqGDCqANjyUt6S0m54WSnbaaHqY3OLl_qzNz&__tn__=*NK-R
https://www.facebook.com/hashtag/cognitive?__eep__=6&__cft__%5b0%5d=AZUa5V4VhLH9qCic3e34FVLInHvRhEN64Py4qqgbgaHSL88lxN6VGSisQKXa9hE4wXlpEiVWeRr6m7wWwDAPw1uD3UWTFFZfCzVJOXRacPfxNALYtKgLG3Bu8kWDDUgTDY03S09ZfjO61lPEXW-nStkx&__tn__=*NK-R
https://www.facebook.com/hashtag/risk?__eep__=6&__cft__%5b0%5d=AZUa5V4VhLH9qCic3e34FVLInHvRhEN64Py4qqgbgaHSL88lxN6VGSisQKXa9hE4wXlpEiVWeRr6m7wWwDAPw1uD3UWTFFZfCzVJOXRacPfxNALYtKgLG3Bu8kWDDUgTDY03S09ZfjO61lPEXW-nStkx&__tn__=*NK-R


 

 

 

 

 

Charter of Aged Care Rights 

 
St Joseph's House supports your rights through the Australian Governments' Charter of 
Aged Care Rights. 

Your rights as stared in the Charter are: 

I have the right to: 

• safe and high quality care and services; 

• be treated with dignity and respect; 

• have my identity, culture and diversity valued and supported; 

• live without abuse and neglect; 

• be informed about my care and services in a way I understand; 

• access all information about myself, including information about my rights, care and 
services; 

• have control over and make choices about my care, and personal and social life, in-
cluding where the choices involve personal risk; 

• have control over, and make decisions about, the personal aspects of my daily life, 
financial affairs and possessions; 

• my independence; 

• be listened to and understood; 

• have a person of my choice, including an aged care advocate, support me or speak 
on my behalf; 

• complain free from reprisal, and to have my complaints dealt with fairly and 
promptly;  

• personal privacy and to have my personal information protected;  

• exercise my rights without it adversely affecting the way I am treated. 



 

Around the 
house 



 



 

Advance Care Directives 
 

Information, forms and DIY Kit’s for 
Advanced Care Directives can be found 
at advancedcaredirectives.sa.gov.au or 

ask for a copy at reception. 

Aged Care 
Quality and Safety  

Commission 
 

1800 951 822 

Feedback and Complaints Process 
 

St Joseph’s House supports the rights of Consumers and their representatives to provide compliments, feedback, concerns or to 
make a complaint. 

 
If you wish to make a comment or complaint please feel free to approach a senior staff member: 

Sharon Ley (Residential Services Manager) 
Therese Johnson (Clinical Nurse Consultant) 

Marra Pearn (Resident Liaison Officer) 
 

If you wish to lodge a written complaint you can complete a Feedback 
Form which is available from various locations around the facility and 

place it in one of the feedback boxes. 
 

Once received the Quality Coordinator will make a record of lodge-
ment and the suggestion or concern is then followed through until 

you are satisfied with the outcome. 

Hi All, 

Well, it has certainly been a very busy time in Quality over the past few 
weeks. 

We had a full assessment from the Aged Care Quality and Safety Com-
mission for St Clare. We provided information and evidence to demon-
strate that we are complying with all 42 requirements over the 8 stand-
ards. We are now awaiting the final outcome of this audit. 

We are very please to advise that we have received the results from a spot visit in January for 
both St Clare and St Mark. We have been found to have met and be compliant for the Require-
ment Personal and Clinical Care 3 (b) and 3 (d) and Human Resources 3 (a). 

Thank you to everyone who provided feedback to the assessment team, feedback is essential 
in ensure continuous improvement of the services and care we provide. 

Stay Safe. 

Kind regards, 

Amanda White 

Quality and WHS Coordinator 

Continuous Quality Improvements... 

Aged Rights  
Advocacy  

Service (ARAS) 
 

1800 700 600 



 

 

May They Rest in Peace 

 

Sympathy 
We offer our deepest 

 condolences to the family and 
friends of the late: 

Mary Reardon 
 

Beryl Mudge 
 

John Fetherstonhaugh 
 

Angas Evans 

Epiphany 

May Dates 

Saturday May 1st: 

Feast of St Joseph’s the Worker 

Wednesday, May 12th: 

International Nurses Day 

Sunday, May 9th: 

Mothers Day 

Sunday May 23rd—Saturday May 29th: 

National Palliative Care Week 

Monday May 17th—Friday May 23rd: 

National Volunteers Week 

Thursday May 27th— Thursday June 3rd 

June Dates 
Monday, 14th June: 

Queens Birthday Holiday 
Tuesday, 15th June: 

World Elder Abuse Awareness Day 



 

May and June Birthdays 

7/5 Rhonda Richardson 

16/05 Doreen Yeend 

28/5 Chrisoula Yiannoulis 

 

4/6 Cyril Brown 

9/6 Doreen Donnon 

28/6 Fay Culpin 



 


