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Notice Board 
COMMUNICATION: 
Families are requested to ask for the Registered Nurse or     
Enrolled Nurse for enquires regarding care matters.  
Families are welcome to ring during the  
week to speak with our Clinical Nurse  
Consultant or to make an  
appointment for a face to face meeting. 



 

 

St Joseph’s House is able to facilitate Facebook Messenger and 
Skype video calls with your loved ones in the facility. 

Video calls ensure you can maintain connections with those you 
love while keeping them safe from the risks associated with  

community transmission of Covid-19. 
Please ring Reception during business hours to schedule a time 
(24hrs notice is appreciated).  
During the scheduled time one of our staff members will able to 
provide a iPad/Tablet/Computer (if 
needed) and ensure your video call is  
answered and a connection is made. 

Covid-19 Boosters were administered on the 2nd 
of February. 

Thank you to all the residents and staff who 
helped facilitate this important day 



 

 

 

  



 

If you have spotted Lifestyle around with a 
camera lately make sure to smile.  
 
If you want a copy please see Lifestyle 



 

 

 
_ _ _ _ _ _ _ _ _   
 
9 Letter Word  
 
How many other words can 
you find? 
 

 
 
_ _ _ _ _ _ _ _ _   
 
 

 
_ _ _ _ _ _ _ _ _   
 
 



 

Home   Kitchenhand   
Enrolled Nurse Carer  

Administration 
Reception  Maintenance 

Laundry  Cook 
Podiatrist  Resident 

Activites Lifestyle 
RSM Quality 

Doctor  



 



 

Valentine's Day was first declared a holiday by a pope. 
In 496 A.D., Pope Gelasius I made the feast of St. Valentine an official 
holiday, apparently hoping to expel the pagan rituals of Lupercalia by 
combining it with St. Valentine's Day. 

Wearing your heart on your sleeve is 
more than just a phrase. 

In the Middle Ages, young men and 
women drew names to see who their 

Valentine would be, and they would 
wear the name pinned to their sleeve for 

one week so that everyone would know 
their supposed true feelings. 

 
 
Today, millions of greeting cards are purchased every year. 
We're talking 145 million greeting cards being exchanged in-
dustry-wide every year for Valentine's Day in the U.S. alone, 
according to Hallmark, making it the second largest holidays 
for greeting cards after Christmas. 

You could once buy booklets devoted to 
writing Valentine's Day cards. 
Around the turn of the 19th century, those who 
struggled to come up their own Valentines mes-
sages could purchase Valentine Writers, which 
were six-penny pamphlets containing popular 
collections of pre-written love messages to be 
used as inspiration. 

The chocolate box has 
been around for more 
than 140 years. 
In addition to creating argu-
ably the richest, creamiest, 
and sweetest chocolate on 
the market, Richard Cad-
bury also introduced the 
first box of Valentine's Day 
chocolates in 1868. 

The heart shape wasn't always a romantic symbol. 
The heart was once widely believed 
to be humans' center of memory, 
where feelings of love were record-
ed. However, we have French and 
Italian artists from the 14th century 
to thank for the symbol that we 
know and love today, as they were 
the first ones to start using this mo-
tif in their work. 



 

Around 
the house 

Afternoon Tea, was enjoyed by all the ladies who 
attended. 

Biscuits, Coffee, Tea and Conversation was loved 
by all who came out. 



 

Standard 6: Feedback and Complaints 
 

Consumer Outcome: 

I feel safe and am encouraged and supported to give feedback 
and make complaints. I am engaged in the processes to address 
my feedback and complaints, and appropriate action is taken. 

 

What does this mean? 

• St Joseph’s House has a accessible, confidential, prompt and fair system to resolve com-
plaints. These complaints are used to ensure improvements to care and services and re-
solve issues for all consumers. 

• Staff support you to make a complaint and give feedback. The complaints resolution pro-
cess is used to build relationships, which leads to better outcomes. 

• You are encouraged to give positive and negative feedback about the care and services 
you receive. 

• St Joseph’s House demonstrates open disclosure, which includes open communication 
and transparent processes.  

• You should feel safe and comfortable giving feedback and any barriers, such as commu-
nication difficulties or language and cultural difficulties ,are overcome. 

• St Joseph's House creates a culture that welcomes feedback and supports you to make 
complaints. 

Aged Care Quality Standards.... 



 

Feedback and Complaints Process 
 
St Joseph’s House supports the rights of Consumers and their representatives to provide compli-
ments, feedback, concerns or to make a complaint. 
 
If you wish to provide feedback or make a complaint please feel free to approach a senior staff 
member: 

• Sharon Ley, Residential Services Manager 

• Therese Johnson, Clinical Nurse Consultant 

• Marra Pearn, Resident Liaison Officer 
 
If you wish to  provide written feedback please feel free to: 

• Email us info@stjosephshouse.net.au 

• Complete a Feedback Form available from various locations around the facility and place it 
in one of the feedback boxes. 

 
Once received, the Quality Coordinator will make a record of lodgement and the feedback or com-
plaint is assessed for response and follow up by  a senior staff member. 

Hi All, 

As a result of community transmission of Covid-19 in SA, I am working from home at the mo-
ment. This has given me a lot of time to work on and make improvements to some of our risk 
management plans.  

Risk management plans are comprehensive documents that clearly define how St Joseph’s 
House prepares for and prevents risks. They outline how we respond when the prevention 
strategies may not have worked and provide actions for how we recover from any major situ-
ation.  

Currently St Joseph’s House has: 
• Emergency Procedure Manuals—which detail how to respond to an emergency, such as a fire, and the role each 

staff members undertakes in an emergency 
• A Workforce Management Plan—To ensure our workforce is skilled and sufficient in numbers 
• A Covid-19 Outbreak Management Plan—To ensure we have processes in place to prevent and manage Covid-19 
• A Business Continuity Plan—which details how to respond to disasters, such as loss of electricity or water and ex-

treme weather 

All of these plan are created with the aim of ensuring effective organisational governance for the delivery of safe and qual-
ity care and services at all times.  

Kind regards,  

Amanda White 

Quality and WHS Coordinator 

Continuous Quality Improvements... 

In need of an advocate? 
 
 
 
 
 

1800 700 600 

The Aged Care Quality and Safety Commission 
can be contacted on  
1800 951 822 



 

 

Sympathy 
We offer our deepest 

 condolences to the family and  
friends of the late: 

 
Graham Fitzgerald 

Paul Fletcher  

February 
Dates 
 
Sunday 6th– 12th 
Feeding Tube Awareness 
Week 
Sunday 13th  
Port Pirie Produce Mar-
ket 
Monday, 14th  
Valentines Day 
 
 

 

May They Rest in Peace 



 

Christmas Door Competition Winners 
 

 

 

 

 



 

February Birthdays 

Flo Davies 07/02  

  Veronica Parks 08/02 Don Sanders 12/02  

  Brian Rutgers 17/02 Ivan Newbery 25/02  

Noel Laube 27/02 



 


