
 

 

St Joseph’s House  
Connections  

October-November 2022 

Appila springs 

“I felt my lungs inflate with the onrush of scenery- air, mountains, trees, people. 
I thought ‘This is what it is to be happy’.” – Sylvia Plaith “The Bell Jar”. 

Mambray Creek 

22 Norman Street,  Port Pirie SA 5540 
Phone (08) 8632 1450   Fax (08) 8633 0790 

W: www.spiritofcare.org.au  E: admin@stjosephshouse.net.au 



 

Resident Meeting:  

10.30am—16th November 

St Clare Up and St Mark Up 

Resident Liaison Officer: Marra Pearn 

Visiting Hours at time of printing are  
Limit of 2 visitors, per resident at a time with a RAT screen required  

upon entry.  
Mon-Fri: 11:00 - 5:00PM Weekend: 1:00pm - 4:00pm  

or By Appointment 

This Issue: 

• Notice Board 

• Café Visit  

• Colouring In 

• Activities 

• Café Visit 

• Aged Care Reform 

• Aged Care Quality Standards 

• Quality, WHS and Feedback 

• Australian Bush Buddies 

• Birthdays 

• Calendar 



 

Notice 
Board 



 



 

Cafe Visit 
Residents were out 

and about last 
month visiting  

Safavi Café. 
It was a thoroughly 
enjoyable outing for 



 



 



 



 

Australian Bush Buddies paid a visit to St Josephs House in 

September. 

Louise and the crew brought smiles all round for those that 

attended the session. 

AUSTRALIAN BUSH BUDDIES 



 



 

The Bush Buddies stole 

the show! 



 

Standard 4. Services and Supports for Daily Living. 

Consumer Outcome: 

I get the services and supports for daily living that are im-
portant for my health and well-being and that enable me 
to do the things I want to do. 

What does this mean? 

St Joseph’s House recognises that you may have some 
challenges in your health and abilities. This does not mean 

that you do not have goals that you would like to achieve and that you continue to have a 
role that provides you meaning. We also recognise that you want to manage your day to 
day life as well as you can. 

St Joseph’s House provides services and supports for daily living that cover a wide range 
of options that aim to support you to live as independently as possible and enjoy life. This 
can include: 

• services such as cleaning, laundry, gardening and maintenance; 

• food services, including meals and food advice; and 

• services that encourage and support you to take part in social and other activities 
that you are interested in, including community life. 

Social inclusion is about making sure that you feel socially connected, can have the rela-
tionships you choose, have control over your lives, have privacy and are able to contrib-
ute.  

St Joseph’s House is expected to provide services and supports in line with your assessed 
needs, goals and preferences. Any care and services plans, or service agreements, are put 
into place working with you.  

Aged Care Quality Standards.... 

Spiritofcare.org.au 

For information and  
updates from St Joseph’s 
House make sure you: 

@stjosephshouse  



 

Feedback and Complaints Process 
 
St Joseph’s House supports the rights of Consumers and their representatives to provide compli-
ments, feedback, concerns or to make a complaint. 
 
If you wish to provide feedback or make a complaint please feel free to approach a senior staff 
member: 

• Sharon Ley, Residential Services Manager 

• Therese Johnson, Clinical Nurse Consultant 

• Marra Pearn, Resident Liaison Officer 
 
If you wish to  provide written feedback please feel free to: 

• Email us admin@stjosephshouse.net.au 

• Complete a Feedback Form available from various locations around the facility and place it 
in one of the feedback boxes. 

 
Once received, the Quality Coordinator will make a record of lodgement and the feedback or complaint is assessed for response and 
follow up by a senior staff member. 

Hi All, 

It is another busy time for Quality, with the Government announcing some big chang-
es to the Aged Care sector. There is a letter in this edition from the Commissioner of 
the Aged Care Quality and Safety Commission outlining some of the way these chang-
es will impact residents. 

From a ‘behind the scenes’ point of view we have a lot of actions to ensure we remain 
compliant, these include: 

• Updates to polices and procedures to ensure governance systems are in place 

• Review of information collection and storage systems to ensure they are suitable for the increased re-
porting requirements. 

• Ongoing updates from regulatory bodies to Management Staff to ensure they are across the new changes 
and are able to provide onsite education to all staff as required. 

Please also look out for an expression of interest notice for residents to be active members of a newly formed 
Consumer Advisory Committee to give residents more of a say in how  the facility is run. More information will 
be provided on this at the next resident meeting . 

Kind regards,  
Amanda White 
Quality and WHS Coordinator 

Continuous Quality Improvements... 

In need of an advocate? 
 
 
 
 
 

1800 700 600 

The Aged Care Quality and Safety Commission 
can be contacted on: 
1800 951 822 



 

October Dates 
 
Saturday, 1st October 
              International Older Persons Day 
Monday, 7th October: 
 Labour Day Public Holiday 

Monday 7th— Friday, 11th October: 
 Mental Health Week 

Thursday, 10th October: 
 World Mental Health Day 

Tuesday, 15th— Monday ,21st October: 
 National Carers Week 

Sunday, 27th October: 
 National Grandparents Day 

All of October: 
 National Safe Work Month 

November Dates 
 
Monday 1st  
All Saints Day 
 
Tuesday 1st 
Melbourne Cup Day  

 
Thursday 11th  
Remembrance Day 
 
Saturday 13th  
World Kindness Day  
 
All Month 
Movember  - Mens Health  
Issues 
 

World Kindness Day 
World Kindness Day is observed on 13 November. 
What is World Kindness Day? 
World Kindness Day is a global day that promotes 
the importance of being kind to each other, to 
yourself, and to the world. 

If every Australian performed an act of kindness 
on World Kindness Day, we would have 25 million 
acts of kindness in a single day. 

The possibilities are endless – together let’s make 
Australia kinder. 



 

 

October Birthdays 

Colin C 14/10     

Gladys C 15/10 

Graham W 19/10 

 

November Birthdays 

Dawn F 04/11  

Sam M 23/11 



 


