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POLICY STATEMENT 

Aged Care Statement of Principles: An aged care system that continues to improve 

Aged Care Operations is committed to enabling the reporting of wrongdoing within the 
organisation and supports this through the promotion of a workplace free of unacceptable 

behaviour and serious misconduct. We are committed to addressing and investigating 
reported misconduct and rectifying proven wrongdoing. 

 

WHAT IS A WHISTLE BLOWERS POLICY? 

The Catholic Diocese of Port Pirie Aged Care Operations is committed to enabling the reporting 
of wrongdoing within the organisation and supports this through the promotion of workplaces 
that are free of unacceptable behaviour and serious misconduct.  

We are committed to addressing and investigating reported misconduct and rectifying proven 
wrongdoing.  

The purpose of our whistle blower policy is to: 

• Encourage more disclosures of wrongdoing  

• Help deter wrongdoing, in line with our risk management and governance framework 

• Ensure individuals who disclose wrongdoing (disclosers) can do so safely, securely and 
with confidence that they will be protected and supported 

• Ensure disclosure reports (disclosures) are dealt with appropriately and on a timely basis 

• Provide transparency around our process for receiving, handling and investigating 
disclosures 

• Support our values and code of conduct 

• Support our long-term sustainability and reputation  

• Meet our legal and regulatory obligations. 

If we are to achieve this purpose it is important that all employees (and non-employees) who 
are aware of possible wrongdoing have the confidence to speak up knowing that they are fully 
supported by Aged Care Operations and the whistle blower legislation. 

 

WHO DOES THE POLICY APPLY TO? 

The whistleblowers policy applies to individuals who are or have been involved with any of the 
services for Aged Care Operations:  

• An officer or employee (e.g. current and former employees who are permanent, part-time, 
fixed-term or temporary, interns, managers, and board members/directors) 

• A supplier of services or goods (whether paid or unpaid), including their employees (e.g. 
current and former contractors, consultants, service providers and business partners) 
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• An associate of any of the services of Aged Care Operations; and  

• A relative, dependent or spouse of an individual (e.g. relatives, dependents or spouse of 
current and former employees, contractors, associates) 

 
WHAT MATTERS DOES THE WHISTLEBLOWERS POLICY APPLY TO? 

The Aged Care Operations Governance Board whistle blower policy covers the following types 
of wrongdoing: 

• Physical, psychological, or other abuse of a consumer of our service 

• Receiving gifts or monies from a consumer of our service without the permission of the 
service manager. 

• Illegal conduct, such as theft, dealing in, or use of illicit drugs, violence or threatened 
violence, and criminal damage against property 

• Fraud, money laundering or misappropriation of funds 

• Offering or accepting a bribe 

• Financial irregularities 

• Failure to comply with, or breach of, legal or regulatory requirements 

• Engaging in or threatening to engage in detrimental conduct against a person who has made 
a disclosure or is believed or suspected to have made, or be planning to make, a disclosure.  

 

WHO ARE PEOPLE WHO CAN RECEIVE DISCLOSURES? 

A whistle blower needs to make a disclosure directly to one of the below eligible recipients to 
be able to qualify for protection as a whistle blower: 

• The Bishops Assistant Aged Care Operations is the public officer for the organisation 
and is the primary contact to receive disclosures. They can be contacted through the 
Bishop’s Chancery Office on (08) 8632 0550 

• Service Managers at each of the aged care services: 

o St Joseph’s House, (08) 8632 1450 

o Star of the Sea Home for the Aged, (08) 8823 0000 

o Community Care, (08) 8823 0034 

• Employee Assistance Program (EAP), access sa on 1300 66 77 00 

• Regulatory bodies or law enforcers relevant to the report, such as the Australian 
Securities and Investment Commission, the Aged Care Quality and Safety Commission 
or SA Police. 


