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POLICY STATEMENT
Aged Care Statement of Principles: An aged care system that continues to improve.

Aged Care Operations meets its obligations to deliver safe, high-quality services to all
consumers and a safe work environment by ensuring employment checks are conducted,
documented, maintained and monitored.

POLICE CHECKS AND NDIS CLEARANCE

Aged Care Operations ensures that each aged care worker and responsible person meets
worker screening requirements.

Note: The Department of Health, Disability and Ageing are working with states and territories to
introduce a new aged care worker screening check to align with the NDIS Worker Screening
Clearance. This new screening process for aged care will not start before 2026.

DEFINITIONS

Aged care worker

A person who provides funded aged care services, either directly for a registered provider,
through an associated provider, or as a registered provider themselves. This includes
employees, volunteers, and independent contractors and their employees engaged to
deliver funded aged care services and workers who work with self-managed consumers but
are paid by the services of Aged Care Operations.

Examples of people who are not considered aged care workers for the purposes of screening
requirements include:

« health professionals such as visiting doctors, pharmacists, or allied health practitioners
who are engaged directly by or on behalf of an older person and are not contracted by Aged
Care Operations.

. tradespeople such as plumbers, electricians, or delivery personnel who provide services on
an ad hoc basis and are independent of Aged Care Operations.

« employees of a provider who work in non-aged care business areas, such as a separate
business unit that does not deliver government-funded aged care services.

Associated providers

Third-party providers and subcontractors that deliver funded aged care services on behalf of
Aged Care Operations or are involved in other aspects of the delivery of services.

Aged care workers of associated providers are subject to the same compliance obligations as
our workers.
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Independent contractors

Individuals or entities engaged on an ad-hoc or task-specific basis, such as tradespeople. They
are not employed by the services of Aged Care Operations and do not work regular shifts like
casual employees. Workers of independent contractors engaged to deliver funded aged care
services are classified as aged care workers.

Responsible person

Someone who makes senior decisions or strongly influences how the provider operates.
Examples include board members and executives, managers who plan or direct the provider’s
activities, the person in charge of running a residential care home or service branch, and the
manager responsible for nursing services. A person may be both an aged care worker and a
responsible person.

Volunteer

A person who is not a paid employee, who offers their services to a registered provider, provides
care or services at the provider’s invitation (not just at a consumer’s request), is likely to have
unsupervised access to consumers, and is at least 16 years old (or 18 if a full-time student).

Note: Volunteers who'’s assist in providing funded aged care services are classified as aged care
workers. Volunteers who assist in an executive capacity such as Board Members are classified
as Responsible persons. Volunteers can also include Aged Care Volunteer Visitors.

PRECLUDING OFFENCES

Under the Aged Care Rules 2025 (Cth), certain offences preclude a person from working in aged
care. These include:

« Conviction for murder or sexual assault; or

« Conviction and imprisonment sentence for any other form of assault.

Ongoing obligations:

« Ifanindividualis convicted of a precluding offence after employment begins, they must
notify us immediately. They will no longer be eligible to work in aged care

o Individuals must also notify us if:

o theyare subject to a NDIS Clearance exclusion decision (i.e. banned from working with
the NDIS); or

o their NDIS Clearance is suspended.
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WORKER SCREENING
AGED CARE WORKER SCREENING

« Aged Care Operations requires all aged care workers who are reasonably likely to have
access to consumers, supervised or unsupervised, to provide a National Police Certificate
not more than three years old.

« Volunteers who are secondary school students on a formal work experience placement do
not need police clearance provided they are supervised by a worker who has a clearance

« Workers are to meet the cost of their police check.

« A person with convictions other than a precluding offence listed above can be considered
for employment by the Service Manager, taking into consideration their role and contact
with consumers.

NDIS WORKER SCREENING

Star of the Sea Home for the Aged Residential Only

As Star of the Sea Home for the Aged Residential provides services to NDIS participants, they
are aregistered NDIS provider, the following in risk assessed roles supporting NDIS
participants:

« Evidence of a NDIS Clearance not more than 5 years old.

Star of the Sea Home for the Aged is responsible for identifying which roles are risk assessed
roles and ensuring all workers in these roles have the appropriate clearance.

The Worker Screening Rules define a risk assessed role as one that:

« Isakeypersonnelrole as defined in section 11A of the NDIS Act (for example, a CEO or a
Board Member)

« Involved the direct delivery of specified supports or services to a person with disability
« Islikely to require ‘more than incidental contact’ with people with disability, which includes:
o physically touching a person with disability; or

o building a rapport with a person with disability as an integral and ordinary part of the
performance of normal duties; or

o having contact with multiple people with disability as part of the direct delivery of a
specialist disability support or service, or in a specialist disability accommodation
setting.

If after reviewing the Worker Screening Rules we are unsure whether a worker is in a risk
assessed role and should get a NDIS Clearance, we contact the NDIS Quality and Safeguards
Commission for assistance.
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ASSOCIATED PROVIDERS SERVICE DELIVERY

Associate providers who provide services to consumers on our behalf are required that they or
their workers or sub-contractors have a current National Police Clearance and professional
registrations as appropriate to their role as an aged care worker.

This is monitored on an ongoing basis. We ensure we are provided with evidence of associated
providers police check documentation.

WORKING WITH CHILDREN CHECKS

As a Catholic entity, Aged Care Operations is required to comply with relevant elements of the
National Catholic Safeguarding Standards, which apply to entities delivering services that may
involve incidental contact with children (e.g. children present during service delivery).

While we do not provide services directly to children, we ensure that any workers or volunteers
who are legally required to hold a Working with Children Check do so, and that we meet all
related legal and reporting obligations.

The requirement for a Working with Children’s Check does not form part of the worker
screening requirements for aged care providers and are not accepted as a police clearance.
The requirement for a Working with Children’s Check is determined on a case-by-case basis.
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