
ASSOCIATED PROVIDERS
Under the Act, contractors (and their personnel) who provide services on our behalf are known as
‘associated providers’. As a registered provider, we are responsible for the conduct of an associated
provider as it were our conduct. Associated providers must therefore comply with the same standards
and requirements as registered providers of funded aged care services.
Because of this, we have included a number of additional obligations in the agreement between us and
you. This gives us the contractual right to ensure that you meet all of the necessary requirements.
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As you may know, the new Aged Care Act (the Act, commencing on 1 November 2025) will
introduce the Support at Home (SAH) Program to replace the Home Care Packages Program.
The Act also introduces a range of other changes relevant to contractors who provide services
to our care recipients in their home or the community.
This information sheet outlines some of the key changes that are relevant to contractors and
helps to explain why your agreement with us needs to be updated.

KEY OBLIGATIONS
The new Act includes some key high-level obligations. Some of these are similar to existing obligations and
some are new. These are some of the obligations that contractors need to understand, and which are
included in the agreement between us and you:

Duty to ensure no adverse effects to health and safety: You must, so far as reasonably practicable,
ensure that your conduct (and the conduct of your personnel) does not cause adverse effects to the
health and safety of individuals to whom you are delivering services. (See section 179(1) of the Act)
Primary consideration: You must demonstrate that you understand (and your personnel understand)
that the safety, health, wellbeing and quality of life of individuals is the primary consideration when
delivering services. (See section 144(2) of the Act)
Statement of Rights: You must demonstrate that you understand (and your personnel understand)
the rights of individuals under the Aged Care Rights Statement and that you have in place practices to
ensure that you act (and your personnel act) compatibly with the Aged Care Rights Statement. (See
sections 24(2) and 144(1) of the Act)
Aged Care Code of Conduct: You must comply with the Aged Care Code of Conduct, and take
reasonable steps to ensure that your personnel comply with the Aged Care Code of Conduct. (See
section 145 of the Act)
Aged Care Quality Standards: If applicable to the services, you must conform with the strengthened
Aged Care Quality Standards. (See section 146 of the Act)
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PRICES, PAYMENTS AND CLAIMS

The Act includes quite a number of new or updated requirements relating to ‘aged care workers’ – which
includes all contractor personnel as well as our employees. These requirements are reflected in the
agreement between us and you and include:

Ensuring that all aged care workers have appropriate qualifications and skills, and have completed the
mandatory training requirements;
Making sure that all aged care workers hold a suitable worker screening and are not subject to a
banning order;
Obtaining details of required personal information about each aged care worker;
Keeping records of these matters(among other things);
Providing specified information to all aged care workers, including some matters which must be
communicated regularly to all aged care workers.

AGED CARE WORKERS

When we change our prices, we have to consult with our care recipients and get their agreement to our
new prices. This means that we need to know your prices in advance, so that we can go through this
process before the new prices start.
Under SAH, we can no longer charge separately for our business costs. (Under the HCP Program, we
charged some of these costs through the ‘package management’ fee.) We are required to charge an all-
inclusive price. This means that the price that we charge the care recipient will need to be higher than
what you charge us. If you put your prices up too much, it will not be viable for us to add our business
costs to the price and charge that price to the care recipient – and we may have to stop using your
services.
The government is also proposing to introduce price caps from 1 July 2026. We will need to ensure that
your price, plus our business costs, is no more than the capped price for the service. We will discuss your
prices with you before price capping starts.
The SAH rules also require us to submit evidence of services in order to claim the government subsidy. We
may have to ask you for more, or different, evidence that you have provided the services. The agreement
includes a right for us to ask you for this evidence.
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SAFETY AND QUALITY REQUIREMENTS

INFORMATION, REPORTING AND REGULATORY FUNCTIONS

The Act includes more detailed requirements relating to safety and quality, such as a requirement to
prevent damage to property, ensure that equipment is safe and meets the needs of the care recipient,
provide and use appropriate personal protective equipment, comply with infection control and hygienic
practice requirements and be aware of and comply with our policy relating to restrictive practices.
If the services involve the provision of meals, additional requirements apply. These requirements are
reflected in the contractual obligations in the agreement between us and you.

There are several new or expanded requirements under the Act relating to providing information and
reportsto the Government and cooperating with investigations and regulatory functions. To enable us to
comply with our obligations, we have included some additional contractual obligations relating to these
matters in the agreement between us and you.


