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OUTSIDE LEGAL OPINION
You (Older person/Supporter) are encouraged
to seek outside, independent legal opinion prior
to entering into any agreements with the home. 

Fees and Charges are outlined in our Key
Features Statement. This is provided upon
admission, as requested and is available on our
website (spiritofcare.org.au). Information sheets
on our fees policy for respite or permanency
are provided during agreement discussions, as
required and upon request. 

Information Sheet 002: V3

FEES AND CHARGES

ADMISSION

INSURANCE

ACCOMMODATION

The home is open to all who require care and
have been assessed as requiring short-term or
permanent care in a residential aged care
facility, preference is given to those most in
need.
Respite admission is not an offer of
permanency. Consideration for permanency
may be made during the course of respite
admission, subject to your assessed needs and
our ability to provide care and services that
meet those needs.

The rooms are single with ensuite bathrooms
(there is some availability at one of our facilities
for a shared room, please see the Key Features
Statement), basic items of room furniture are
provided by us – bed, bedding, bed linen,
towels, chair, wardrobes, drawers (including
lockable draw) and overway table.
Requests to bring in larger items of furniture can
be made, but sometimes there may be practical
reasons why the request may be refused. 
You may bring in your own radio and television,
but the use of these must be regulated so as
not to impact other people in the home. 
You may install a small refrigerator in your room;
otherwise, there are refrigerators in each
communal kitchen available for use. We have
food safety processes that must be adhered to,
please see our workers for more information.
All rooms are equipped with air conditioners
and there is ample space in each room for the
free movement of care equipment.
You may install a personal telephone at your
own expense, taking into consideration the
length of your stay with us, i.e. it is not practical
for short term care.
You may not affix furnishings, pictures, etc., to
walls or the home’s furniture without the prior
approval of management. Insurance of your personal belongings is your

responsibility. Although we have building
insurance, etc. we will not accept any
responsibility for any loss of your personal
property by fire, theft, damage or other loss.

PARTICIPATION
We have a Consumer Advisory Committee
where you can provide feedback and
participate in the decision-making processes
relating to the care and services we provide.
You are encouraged to attend, and meeting
dates and times are made available in the
newsletter.

AMBULANCE
It is advisable to maintain subscription to SA
Ambulance or membership of a fund which
covers ambulance services.
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The home respects the privacy of individuals,
particularly in regard to your own room.
However, we reserve the right to carry out, or to
supervise, the adequate cleaning of rooms and
to see that standards of hygiene and safety are
not compromised.
An information sheet on the Privacy Policy is
provided as part of the admissions process and
is available on our website (spiritofcare.org.au).
This outlines how we manage information that
we collect about you and how we protect your
privacy. 

PRIVACY

SECURITY
All exterior doors to the care home are locked
on dusk. The key code to access the main front
door is located in the Resident Service
Directory, you must advise the nurse before
leaving the home. 
Video surveillance and call bells are available at
main entrances which notify staff of anyone
requiring entry.
Flood lights are attached to the car park and
outside doors with simple activation method for
added security.
You are provided with a locked drawer for
private material on admission.

VISITING HOURS
Relatives and friends are encouraged to visit
frequently. We strongly encourage visitors to
come onsite during the visiting hours as this
reduces the impact on the other occupants of
the home. There may be some case-by-case
restrictions on visiting due to medical or social
reasons, these will be discussed in full with all
concerned before any restriction is applied. 
A number of areas are available for visitors to
meet in private.  Please feel free to discuss this
with the Registered Nurse on duty.
Relatives and friends are encouraged to take
you out on social visits, please advise the nurse
on duty before leaving the home. 

ACTIVITIES
The home provides a wide range of activities for
you to enjoy and join in. From time to time there
are activities that may incur a personal cost to
you, such as footy tipping or Melbourne Cup
sweeps. You will be given plenty of notice were
this to occur.

SMOKING
Smoking and vaping are banned within all
residential aged care facilities, and within 10
metres of the boundary of a residential aged
care facility. 
It is understood that you have received
information that we are a smoke free home and
that you agree to cease smoking in line with
legislation set by SA Health. If required, your GP
may prescribe nicotine alternatives at your
request.
Any breach of the smoking laws, including
bringing any smoking paraphernalia onsite, is
illegal activity and your agreement may be
terminated.
You acknowledge that we may give you and / or
your visitors any other reasonable instructions
for the purposes of complying with smoke free
legislation from time to time if we think they are
required to meet our obligations.



The possession and moderated use of alcohol
within a socially accepted manner is permitted.
However, conduct which, through excessive
alcohol consumption, cause an impact on
others, will not be permitted and persistent
conduct of this kind can be a reason for being
asked to leave the home. You are encouraged to
keep alcohol in a locked area or speak to the
nursing staff regarding alternative storage
options.

ALCOHOL

ABSENCE
We adhere to legislative requirements for
absences from the home. Please check the
conditions of your agreement on the specific
conditions relating to absences. There are
agreement conditions relating to overnight
absences, which may impact on your security of
tenure or fees.

SELF MEDICATION
You may be assessed by the Registered Nurse
and Medical Practitioner as being competent to
manage the administration of your own
medications.
The Registered Nurse is at all times responsible
for ensuing your medical safety, health
assessments and for monitoring medication
management.
The ability of you to facilitate a self medicating
protocol must incorporate your cognition and
comprehension status and all factors
influencing personal safety, risk and the safety
of others within the home.

ILLNESS
If you are determined by the nursing team that
you need acute care, you may be transferred to
the local hospital. Overnight absences may
impact your contractual agreements with us.
For example, if you are with us for short term
care, an overnight absence will break the
agreement and there will be no guarantee that
you will be able to return to the home.

CHEMIST/PHARMACY
All prescriptions ordered by the doctor are
delivered by the contracted chemist.
All pharmacy accounts for prescribed or over
the counter medications are to be paid by you.

MEDICAL CARE
You have the right and freedom to choose your
own doctor, and you may change your doctor at
any time. This must be initiated and actioned by
you, we will not contact doctors to make these
changes.

PERSONAL APPLIANCES AND EFFECTS
You are required to permanently label all
personal equipment, aids and prostheses, e.g.
walking frames, wheelchairs, hearing aids,
spectacles and dentures, which you bring with
you into the home.
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USE OF MOBILITY AIDS
If you wish to use an electric mobility aid, you
must be assessed by the Occupational
Therapist or Physiotherapist. If you are assessed
as being capable of using an electric mobility
aid you must comply with the
recommendations by the assessor and comply
with the home’s WHS requirements in relation
to the electric mobility aid.



ELECTRICAL SAFETY
Electrical items are to be tested and tagged in
line with the home’s WHS processes prior to
use. Electrical items are to be treated with
respect and a visual inspection conducted prior
to use; to: 

ensure that there are no bare wires
ensure that electrical cords have continuous
cover
ensure that appliances have firm on/off
switches
ensure that plugs are firmly in the socket

Power boards with overload protection and
individual switches may be used to increase the
number of outlets for electrical items. The
following practices are not permitted:

the use of double adaptors is not permitted
the use of an electric blanket is not
permitted
the use of fans and radiant heaters are not
permitted

To assist with the electrical testing and tagging
of your personal equipment our Maintenance
staff will provide this service. A cost per item
will be charged, this will be discussed with you
as this occurs.

FIRE AND EMERGENCY PROCEDURES
The home conforms with all regulations required
for safety and emergencies. 
In the event that the FIRE ALARM sounds, please
stay where you are. If you are able and you are
in your room:

Stay in your room
Close your door but leave it unlocked
Close any windows

Then:
Await further instructions from staff
Listen to staff or fire brigade for directions
Press your call bell if you are concerned 

SAFETY
We take every reasonable step to manage the
risks in the service environmental for all
individuals. Your needs and preferences will be
taken into consideration in creating a safe and
comfortable environment.
For safety reasons the use of talcum powder
(other than for a medical application as
determined by your doctor or the registered
nurse) is discouraged.
The home practices a restraint free approach. A
restraint free approach means no words,
devices or actions will interfere with a person’s
ability to make a decision or restrict their free
movement. We use restrictive safety devices as
a last resort after all alternatives have been
exhausted and in consultation with you, as a
means of providing protection and safety.

CHANGE TO RULES
New rules or conditions, or permanent changes
to existing ones, will be made only after
consultation with you.
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The most recent audited financial statements
are available on request and are made publicly
available on our website (spiritofcare.org.au).
If you have paid a refundable deposit, you will
be provided with any required information in
accordance with current legislative
requirements. 

FINANCIAL INFORMATION
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