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WHATTHIS INFORMATION SHEET IS ABOUT

Before you enter into an agreement with us to move into the home, it is important that you
understand the standards of behaviour we expect of you and your visitors.

This information sheet sets out those standards of behaviour. It explains how we have a legal duty
to our workers (and to other people at the home — including other residents and visitors) to ensure
their health and safety so far as it is reasonably practicable to do so.

It also explains how you and your visitors have an obligation to comply, so far as you are
reasonably able, with any reasonable instructions we give which support our obligations to provide
a safe work environment for our workers and a safe environment for everyone at the home.

This will be a requirement of your agreement with us (agreement).

OUR OBLIGATIONS

The home is a workplace under the Work Health and Safety Act 2012 (SA) (WHS Act). We have a
duty to ensure, so far as is reasonably practicable, the health and safety of our workers and any
other person at the workplace. Under that law, ‘health” means physical and psychological health.
Setting standards of behaviour is a way for us support our obligation to provide a safe work
environment for our workers and a safe environment for everyone at the home.

The Aged Care Act acknowledges that the rights of residents are not absolute. They must be
balanced against the rights of others, including the rights and freedoms of aged care workers and
other residents and against our obligations to comply with other laws, including the WHS Act. This
is specifically confirmed in section 24 of the Aged Care Act.

We can give a reasonable instruction to a person at the home (including you and your visitors) to
allow us to comply with the WHS Act, including our duty in relation to the health and safety of our
workers and other people at the home.

YOUR OBLIGATIONS

As a person at a workplace, you have a duty under the WHS Act to take reasonable care for your
own health and safety and to take reasonable care that your actions (or lack of action) do not
adversely affect the health and safety or other people at the home.

You also have a duty under the WHS Act to comply, as far as you are reasonably able, with any
reasonable instruction we give to allow us to comply with our duty in relation to the health and
safety of our staff and other persons at the home.

The standards of behaviour are reasonable instructions given by us to you (and your visitors) for
the purposes of the WHS Act.
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STANDARDS OF BEHAVIOUR

For the purposes of the agreement you enter into with us and the WHS Act, the following are our
instructions from your start day as to standards of behaviour:

1.You must treat our workers, contractors, volunteers, residents and their visitors and other
people at the home with dignity and respect.

2.You must respect the rights of our workers, contractors and volunteers to work in an
environment free from bullying and harassment and free from all forms of violence, degrading
or inhumane treatment, exploitation, neglect, coercion, abuse or sexual misconduct.

3.You must respect the rights of others to safe, fair, equitable and non-discriminatory treatment
and must not abuse, discriminate against and/or engage in bullying or harassment of any of our
workers, contractors, volunteers and any other person living in or visiting the home.

4.You must care for your own health and well-being, as far as you are capable.

You acknowledge that we may give you and/or your visitors any other reasonable instructions for
the purposes of the WHS Act from time to time if we think they are required to meet our
obligations under the WHS Act.

WHAT HAPPENS IF THEY ARE NOT MET

The obligations relating to the standards of behaviour that we have identified above are
fundamental to our relationship in providing funded aged care services. If they are not met, this will
be a breach of both the agreement you entered into and the WHS Act. Penalties can apply under
the WHS Act for breaching a health and safety duty under that Act.

In some circumstances, the breach may also form the basis for us to terminate the agreement you
entered into or implement restrictions, for example, about visiting.

Designating the above standards of behaviour does not limit or change your other obligations
under the agreement you entered into, including for example your obligations to comply with any
rules of occupancy or other rules relevant to behaviour in the home.

ACKNOWLEDGEMENTS

By signing an agreement with us, you acknowledge that you have read and understand the
information in this information sheet as to the standards of behaviour and our reasonable
instructions in relation to them. There will be a copy of this information sheet in your agreement for
your reference and it is also located on our website (spiritofcare.org.au).
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